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Tém tit

Trong bi canh bung no cua cugc Cach mang Cong nghiép lan tht tu va lan song cong tri tu¢ nhan tao tao sinh (Al)
gido dyc dai hoc truc tuyén tai Viét Nam da c6 sy dich chuyén mang tinh budc ngoit, tor mot giai phap tinh thé ung pho
khiing hoang sang mot phwong thirc dio tao chién lugc, dinh hinh ning lyc canh tranh cot 161 ctia h¢ thong giao duc quoc
gia. Bai bao ndy van dung phuong phdp phén tich ndi dung (Content Analysis) va tong hop hé théng (Systematic
Synthesis) nguon dit liéu thir cap giai doan 2020 - 2026, két hop mé hinh ma trin SWOT dé dénh g1a toan dién buc tranh
thyc trang va dinh hinh 19 trinh phat trién bén viing cho mo hinh nay. Két qua nghién ctru chi ra rang, h¢ thong giao duc
dai hoc Viét Nam da dat duoc nhitng thanh tyu quan trong vé mit thé ché vi mo théng qua Quyét dinh sé 131/QD-TTg,
su chudn hoa dong bd ctia hé thdng quan 1y hoc tap (LMS), va budc nhay vot trong nang luc thich ing c6ng ngh¢ cua doi
ngll su pham. Tuy nhién, nghién ctru cling thang than nhan dién bdn rao can hé thong dang can trd tién trinh chuan héa
qudc té, bao gom: (1) hién tuong bat binh dang ky thuat s6 (Digital Divide) sau sic giita cic nhom co so giao duc dai
hoc; (2) xu huéng su pham "binh méi ruou ¢ khi thiéu Véng tu duy su pham s6 (Digital Pedagogy) chuyén biét; (3) chat
luong hoc liéu sé méi dimg lai & mic "sd hoa tho" thiéu tinh tuong tac tryc quan; va (4) khung hoang liém chinh hoc
thuat (Academic Integrity) trong cong tac kiém tra danh gia truc tuyén truée sy pho bién cta cac cong cu Al tao sinh.

Trén co s& nhan dién cic xung dot ndi tai va bdi canh ngoai vi, nhom tac gia dé xuit hé thong giai phap dong bd mang
tinh chién luoc, di tir vi€c hoan thién hanh lang phap ly va xay dung b¢ ti€u chuan kiém dinh doc lép cho chuong trinh
dao tao tryc tuyen hoan toan (100% truc tuyén), thic day hop téc cong - tu (PPP) t6i wu hoa ha tang, tai dio tao ning luc
su pham s6 gin lién v6i mé hinh "16p hoc dao ngugc" (Flipped Classroom), cho dén viéc ing dung cong nghé giam thi
thong minh (Al Proctoring) két hop danh gia qua trinh (Formative Assessment). Két qua ctia nghién ciru ky vong s¢ dong
gop mot khung 1y thuyet thuc tién va hé giai phap hitu ich, hd trg cac nha quan ly vi md cung cac co s¢ dao tao t6i uru hoa
md hinh hoc tap két hop (Blended Learning) thong minh trong ky nguyén sb.

Tir khéa: giao duc dai hoc truc tuyén, ky nguyén s6, chuyén doi s gido duc, Viét Nam

Abstract

In the wake of the Fourth Industrial Revolution and the proliferation of generative artificial intelligence (Al), online
higher education in Vietnam has undergone a paradigmatic shift, transitioning from a crisis-response makeshift
mechanism to a strategic pedagogical modality that defines the core competitiveness of the national education system.
This paper utilizes content analysis and systematic synthesis of secondary data spanning the 2020 - 2026 period, coupled
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with the SWOT matrix framework, to comprehensively evaluate the current landscape and map out a sustainable
developmental trajectory for this model. The research findings indicate that VVietnamese higher education has achieved
milestone accomplishments in macro-level institutionalization - exemplified by Decision No. 131/QD-TTg - alongside
the synchronous operationalization of Learning Management Systems (LMS) and a quantum leap in faculty technological
adaptability. Concurrently, the study candidly identifies four systemic bottlenecks impeding international standard
alignment; (1) An acute digital divide among diverse institutional tiers; (2) A "new wine in old bottles" pedagogical trend
resulting from a deficiency in specialized digital pedagogy; (3) Suboptimal digital learning materials predominantly
limited to rudimentary digitization with low interactive visualization; and (4) An academic integrity crisis in online
assessment and evaluation catalyzed by the ubiquity of generative Al tools.

By contextualizing these internal contradictions and external dynamics, the authors formulate a synchronized system
of strategic interventions. These encompass establishing independent accreditation standards for 200% online programs,
leveraging public-private partnerships (PPP) for infrastructural optimization, re-engineering faculty digital competencies
via the flipped classroom model, and deploying Al proctoring technologies integrated with formative assessment.
Ultimately, this study is expected to contribute a robust empirical framework and a pragmatic paradigm, assisting macro-
policy makers and higher education institutions (HEISs) in optimizing smart blended learning ecosystems in the digital era.

Keywords: online higher education, digital era, educational digital transformation, Vietnam

vimg? Bang phuong phap hé théng hoa va phan
tich dit liéu va ma tran SWOT da chiéu, myc tiéu

1. Pit van dé

Trong bdi canh Cach mang Cong nghiép lan ST o N
thr tu, gido duc dai hoc truc tuyén tai Viét Nam Y2 bai viét 1? danh gia toan’dlen cac thu heP h¢
A e P thong trén bon truc thanh t6 (phéap 1y, ha tang,
giang vién, ngudi hoc). Két qua nghién ctu ky

vong s& bu dap khoang cach giira 1y thuyét va

doéng vai tro chién luoc trong hi¢n dai héa md
hinh quan tri, tdi wu hoa hoc liéu va thuc hién
muc tiéu D& 4n Chuyén ddi s6 qudc gia theo
Quyét dinh s6 131/QD-TTg cta Chinh phu [1],
[2]. Tong quan tai liéu cho thay cac nghién ctru

thyc tidn van hanh, dong thoi dé& xuat hé giai
phap chién lugc dong bd nhiam hd tro cac nha

trong nudc chii yéu phan hoa theo hai giai doan:
danh gia 4p luc thich tng k¥ thuat thoi ky dai
dich (2020 - 2022) va khao sat muc do hai long
d6i voi md hinh (2023 - 2025). Tuy nhién, thuc
tién giai doan hi¢n tai (2025 - 2026) dang lam
xuat hién mot khoang tréng nghién ctru vi mé &
giai doan chuan héa "hau khung hoang". Céc
cong trinh di trudc chua danh gia mot cach hé
théng nhitng thach thirc moi phat sinh, dic biét
1a su gia tang bét binh dang k¥ thuat s6 (dudi ap
lyc tu chi tai chinh, s thiéu hut tiéu chuan kiém
dinh doc lap cho chuong trinh truc tuyén hoan
toan, va cudc khung hoang liém chinh hoc thuat
do su tham nhap sau cua Al.

Xuét phét tir khoang tréng d6, nghién ctru nay
dugc thuc hién nham giai quyét cdu hoi cot
16i: Thuc trang phat trién gido duc dai hoc truc
tuyén tai Vi¢t Nam hi¢n nay dang ddi mat véi
nhitng co hoi va thach thirc mang tinh hé thong
nao trong ky nguyén sd, va mé hinh niy can
dugc dinh huéng thé nao dé dam bao tinh bén

quan 1y vi md va cac co s¢ dao tao hoach dinh
chinh sach, dau tu cong nghé va d6i méi phuong
phap su pham sb trong bdi canh méi.
2. Phuwong phap nghién ciru
2.1. Phwong phdp thu thip dir lidu thir cip
Trong nghién ctru nay, phuong phéap thu thap
dit liéu thtr cip dugc sir dung nham thiét 1ap nén
tang 1y ludn vitng chic va cung cip hé thong sb
liéu minh chung khach quan cho céc phan tich
dinh tinh. Tién trinh thu thap dit liéu dugc thiét
ké chat chg, tuong minh thong qua bdn yéu té
cAu thanh bao g@)m: muc ti€u, ndi dung, cach
thirc trién khai va pham vi thoi gian phu hop, cu
thé.
2.1.1. Vé muc tiéu
Viéc thu thap dir lidu thu cap hudng dén hai
muc tiéu cdt 16i: Thir nhat nham ké thira va hé
théng hoa cac thanh tyu 1y luan, mo hinh phat
trién gido duc sd trén thé gidi va tai Viét Nam.
Thi hai nhiam tao dung co sé dit liéu thuc tién
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minh bach, gitp nhan dién chinh x&c céc xu
huong, thanh tyu va dac bi¢t 1a nhitng rao can
mang tinh h¢ théng cua gido duc dai hoc tryc
tuyén tai Viét Nam ma khong bi gidi han boi tinh
cuc bo cua mdt co s& dao tao don 1€.

2.1.2. Vé ngi dung dzz li¢u

Nghién ctru tdp trung khoanh ving va thu
thap ba nhom dir li€u trong tam:

(1) Nhom dit lidu thé ché: Céac vian ban quy
pham phap luét, théng tu, quyét dinh mang tinh
chién lugc cua Chinh phu va B§ Gido duc va
Dao tao lién quan dén chuyén di sb gido duc (vi
du: Quyét dinh s6 131/QD-TTg ciia Thi tudng
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Chinh phu phé duyét Dé 4n "Tang cudng (mg
dung cong nghé thong tin va chuyén ddi sb trong
gido duc va dao tao");

(2) Nhom dir liéu thuc tién: Cac bao cao
thong ké, bao céo tong két thudng nién ciia Bo
Gi4o duc va Pao tao vé tinh hinh img dung cong
nghé thong tin va chuyén ddi sb trong khéi dai
hoc [3];

(3) Nhom dir liéu hoc thuat: Cac cbng trinh
nghién ctru khoa hoc, bai bao chuyén nganh
thudc danh muc Scopus/IS], tap chi uy tin trong
nude va ky yéu hoi thao qudc gia, qudc té vé chu
dé dao tao truc tuyén hay su pham sd.

Bang 1. Phén loai va hé thng hoa ngudn dit liéu thir cip giai doan 2020 - 2026

Nguén thu thap

Nhom dir lidu chinh

Noi dung cot IGi
chiet xuat

Tai liéu minh chieng
tiéu bieu

Dir liéu thé ché Chinh phu, Bo Gio

duc va Pao tao.

Hanh lang phép ly, ty
¢ cong nhan tin chi
truc tuyén (30%), dinh
huéng chuyén déi sé
vi mo.

Quyét dinh s6 131/Qb-
TTg; cac thong tu stra
ddi quy ché dao tao dai
hoc.

B4 céo thong ké
thuong nién cua Bo
Giao duc va Bao tao.

Dir liéu thuec tién

Thuc trang ha tang
LMS (Moodle,
Canvas...), ty lé bat
binh diang sb gitra cac
truong.

Bé4o cao tong két ung
dung cong ngh¢ théng
tin va chuyén d6i s
trong giao duc dai hoc
(2022).

Co so dir liéu Scopus,
ScienceDirect, ISI,
Google Scholar.

Dir liéu hoc thuat

Mo hinh su pham sb
(Digital  Pedagogy),
khing hoang liém
chinh hoc thuat do Al
tao sinh, giai phap
kiém dinh truc tuyén.

Nghién cuu cua Pham
& Nguyen (2025) [2];
Truong & Le (2026)
[4]; Siemens &
Dawson (2024) [5], [6].

2.1.3. Vé cach thire trién khai

Nhom tac gia ap dung k¥ thuat tim kiém theo
tor khoa (Keyword-based Search) trén cac co s&
dir liéu khoa hoc 1é6n nhu Google Scholar,
ScienceDirect, ResearchGate va hé théng thu
vién dién tir quéc gia. Cac tir khoa tim kiém duoc
két hop linh hoat bao gdm ca tiéng Viét va tiéng
Anh nhu: "giao duc tryc tuyén", "chuyén doi sb
giao duc dai hoc", "online higher education in

Vietnam”, "blended Learning". Sau do, tai liéu

duogc sang lgc theo ti€u chi: chi chon cac tai liéu
c6 ngudn gde rd rang, duoc xuit ban bai cac to
chirc hodc tap chi c6 binh duyét (Peer-reviewed)
dé dam bao tinh tdi cao vé& mat hoc thuat.

2.1.4. Vé pham vi thoi gian

Dt liéu thwr cép dugc gidi han thu thap
nghiém ngit trong giai doan tir ndm 2020 dén
nam 2026. Pay 1a mbc thoi gian mang tinh chién
lugce t6i wu cho nghién ctru nay, béi nd phan anh
toan bo chu ky van dong cua gido duc truc tuyén
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tai Viét Nam: tr giai doan "phan ing nhanh" dai
dich (2020 - 2021), giai doan "ban 1&" chuyén
dich chinh sach (2022 - 2024), cho dén giai doan
bung nd ctia Al va chuan hoa mé hinh dao tao sb
toan dién hién nay (2025 - 2026).

2.2. Phuong phdp phén tich va tong hop dir
liéu

Sau khi hoan thanh giai doan thu thap, toan
bd ngudn dit liéu thr cap dugc dua vao quy trinh
xtr ly dugc thuc hién chat ché nhdm tac gia van
dung phdi hop hai phwong phap cdt 16i: phan tich
ndi dung dé boc tach théng tin va téng hop hé)
dé khai quat hoa két luan.

Quy trinh phan tich dir 1i€u nghién ctru dugc
thuc hién qua ba budce tuyén tinh chat ché nham
chuyén hoa khéi dir liéu thir cdp dinh tinh thanh
cac thong tin co cdu tric. Pau tién, nghién ciu
ap dung k¥ thuat ma hoa dir lidu theo chu dé
(Thematic Coding) dé phén rd ndi dung vin ban
chinh sach, bao cao théng ké va tai liéu hoc thuat
vao bdn truc thanh t6 cua hé sinh thai gido duc
dai hoc truc tuyén bao gém:

(1) Khung chinh sach va hanh lang phép ly vi
mo;
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(2) Ha tang va nén tang cong nghé;
(3) Niang lyc su pham sé ciia giang vién;

(4) Trai nghiém va két qua hoc tap cua sinh
vién.

Tiép theo, k¥ thuat d6i chiéu va lién két dix
liéu chéo (Cross-Data Synthesis) dya trén tu duy
hé théng dugc trién khai nham thiét 1ap mbi quan
hé bi¢n ching gitra cac truc chu dé, trong tam la
d6i chiéu gitra dinh hudng chinh sach véi quy
mo dau tu ha téng thuc té, va lién két nang lyc
s6 cua giang vién voi hiéu qua hoc tap, danh gia
clia sinh vién, déng thoi so sanh sy phan hoa
gitra cac nhom truong.

Cubi cung, nghién ctru thuc hién khai quat
hoa dé loai bo cac hién tugng cuc bo, bé ndi, tir
d6 c6 dong cac dic diém mang tinh ban chat va
nhitng mau thudn noi tai cua hé théng gido duc
sO tai Viét Nam. Két qua cta quy trinh xur 1y dir
liéu nay tao co so logic va thuc tién viéc xay
dung ma tran SWOT va dé xuit hé thong giai
phap & cac phan tiép theo. Dé dinh vi 15 tinh ké
thira va khoang tréng nghién ciru ma bai bao tap
trung giai quyét, nhom tac gia hé thong hoa tong
quan cac cong trinh di trudc qua Bang 2.

Bang 2. So sanh va dinh vi khoang tréng nghién ctru ctia bai bao v6i cac cong trinh trude day

Tac gia va
nam xuat ban

Pham vi va
phwong phap
nghién ciu

Trong tam
noi dung

Khodng trong
dé lai / Piém
han che

Sw khéc biét va
dong gop méi cua
bai bao nay

Toan cau; dinh
lugng va phén

Toi uwu hoa hé
thong LMS va dir

Chua mang tinh
dac thu va kho

Céa nhan hoa va ban
dia héa: atng dung

Nguyen (2021);
Pham (2022)
[7]

quy md nho tai
1-2 truong.

tdm ly va k¥ thuat

cua sinh  vién
trong thoi  ky
Covid-19.

khung hoang);
hoc liéu chu yéu
la "sb héa thd"
thoi ky dau.

Siemens & | tich thuat toan. | liéu I6n dé canhan | &p dung truc tiép | ly thuyét vao thuc té
Dawson (2024) héa viéc hoc. vao céc qudc gia | ha tang va thé ché
[5] dang phat trién | tai Viét Nam theo
nhu Viét Nam. | Quyét dinh

131/QD-TTg.
Viét Nam; khao | Panh  gid trai | Mang tinh thoi | Tam  nhin  hau
sat dinh luong | nghiém, rao can | diém (ang pho | khung hoang

(2025-2026):

danh gid khi tryc
tuyén di  thanh
phuong thirc chinh
thac; phan tich hién
tugng "binh  mai
ruou ci".
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Chua du bao va
xr ly sdu cac

Tién phong xur ly
khung hoang

Viét Nam; phéan
tich thuc trang

Thuc trang wng
dung va nang luc

dinh tinh. cong nghé thdong | thach thic mai | Al: Tap trung giai

Le & Tran L 2i oty Iam ok SRR
(2025) [8] tin cuia giang vién. | noi tir lan séng | quyet bai toan liém
Al. chinh hgc thuat Al
va chuyén dich sang

su pham s.

2.3. Phwong phdp phdn tich ma trgn SWOT
(diém manh - diém yéu - co hdi - thich thirc)
Nghién ctru &p dung mo hinh ma tran SWOT
nham ciu trac hoa két qua phan tich thuc trang
hé théng gidao duc dai hoc truc tuyén tai Viét
Nam theo hai nhém yéu t§: méi trudng bén trong
va moi truong bén ngoai. Moi truong bén trong
duoc phan tich thong qua cac diém manh
(Strengths) va diém yéu (Weaknesses), trong khi

moi truong bén ngoai dugc danh gia thong qua
cac co hoi (Opportunities) va thach thic
(Threats). Trén co s& do, nghién cuu xay dung
khung danh gia da chiéu phuc vu viéc phan tich
thue trang va dé xudt cac giai phap phu hop.

Két qua phan tich SWOT 1a co s¢ dé xay
dung va luan giai cac giai phap chién lugc duoc
trinh bay tai Muc 4.

Bang 3. Ma tran SWOT hé thdng gido duc dai hoc truc tuyén Viét Nam trong ky nguyén sd

Moi trwong bén trong
(Noi tai)

Piém manh (S)

Piém yéu (W)

Nhan thac vé chyén doi s6
tang cao toan h¢ thong.

Bt binh dang ky thuat so (gitra
khoi truong tu cha/tu thuc va
truong dia phuong.

Ha tang LMS (Moodle,
Canvas...) dugC van hanh dong
bo ¢ cac truong trong diem.

Hoc ligu s6 chu yéu 12 "s6 héa
tho" (PDF, Slide), thiéu tinh
tuong tac.

Ning luc cbng nghé co ban cua
giang vién va sinh vién dugc
nang cap nhanh,

Tu duy giang day "binh mdi
ruou cll", rap khudén phuong
phap truyén théng lén khdng
gian mang.

Mboi trwong bén ngoai
(Ngoai vi)

Co hi (O)

Théch thirc (T)

Su bung né cua Al tao sinh, Big
Data gilp ca nhan hoa 16 trinh
hoc tap.

Do tré trong viéc ban hanh bo
tiéu chuan kiém dinh chuyén
biét cho dao tao truc tuyén
hoan toan.

Céac cong nghé VR/AR va mo
phong ho tro

hd tro hiéu qua cho céc khdi
nganh thuc hanh.

Khung hodng liém chinh hoc
thuat trudc su pho bién cua cac
cong cu Al (ChatGPT, Claude).

Rui ro vé bao mat thong tin va
an ninh mang trong kiém tra
danh gia di¢n rong.

gido duc dai hoc truc tuyén tai Viét Nam duoc
dinh hinh 0 nét qua bon truc thanh t& cbt 16i

3. Két qua nghién ctru va thio luin

Dua trén quy trinh phén tich ndi dung va hé o
théng hoa dir liéu thir cap trong giai doan 2020 - dudi day.

2026, két qua nghién ctru vé thyc trang phat trién
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3.1. Khung chinh sach va hanh lang phap ly vi
mé: Tir ieng phd khiing hodng dén chudn héa
bén viing

Hé théng vin ban quy pham phap luat timg
budc duge hoan thi¢n, tao co s& phéap ly ving
chic cho cac co sé dao tao thong qua Dé an
Chuyén dbi sb qudc gia (Quyét dinh sé 131/QP-
TTg). Cac thong tu méi cua Bo Gido duc va Bao
tao da chinh thuc luat hoa phuong thirc dao tao
trye tuyén, cho phép cong nhan tin chi tich liy
v6i ty 18 ndi rong 1én dén 30% tong khéi lwong
chuong trinh chinh quy [1], [2]. Tuy nhién, hé
thong van ton tai cac khoang tréng phép 1y trudc
tdc do phat trién cong nghé. Hién nay, BO Giao
duc va Pao tao chua ban hanh bd tiéu chuin
kiém dinh chat luong chuyén biét cho chuong
trinh dao tao truc tuyén hoan toan (100%) [9].
Déng thoi, co ché tai chinh, dinh muc gio chuin
giang day va quy ché bao ho quyén s hiru tri tué
ddi véi hoc lidu s6 van mang tinh cuc bg, chua
dugc thong nhit trén pham vi ca nudc.
3.2. Ha tang cong nghé va hé thong LMS

Kién trac cong nghé tai cac co s¢ dao tao da
co su dich chuyén 10 rét tr viée sir dung cac cong
cu hoi thoai thuin tuy (Zoom, Google Meet)
sang van hanh dong b hé thong quan 1y hoc tip
chuyén nghiép nhu Moodle hay Canvas, trén nén
tang tich hop dién todn ddm may. Cac truong
trong diém va khéi truong tu thuc di xay dung
dugc trung tam dit liéu s6 cung hé théng xudng
phim (studio) san xuat hoc liéu da phuong tién
dat chuan. Tuy nhién, thuc té dang xuat hién hién
tuong bat binh dang k¥ thuat s6 gay git giita cac
nhom trudng do sy phan hoa tir co ché ty chi tai
chinh [10]. Khéi truong dia phuong, su pham va
k¥ thuat cong 1ap thudng roi vao tinh trang thiéu
kinh phi bao tri ha tang, din dén nghén mang
trong cac gio cao diém. Bén canh d6, hoc liéu s6
tai nhiéu noi van dung lai & mic "sd hoa thd"
(dang tai liéu vin ban tinh hodc bai trinh chiéu)
thay vi duoc thiét ké trai nghiém twong tac cao
tmg dung cong nghé thuc té a0, thuc té ting

cuong hay mo phong, twong dong voi nhan dinh
cua Le & Tran (2025).
3.3. Ning lwc sw pham sé ciia gidng vién

Nang luc tng dung cong nghé thong tin cua
doi ngli gidang vién da dugc nang cao rd rét sau
chu ky thich tmg bat budc. Giang vién di lam
chil cac cong cu kiém tra, danh gia nhanh truc
tuyén va budc dau khai thac hiéu qua ngudn tai
nguyén gido duc mé. Tuy nhién, xu hudng giang
day theo 161 mon van con phd bién khi nhiéu
giang vién chuyén giao co hoc phwong phap
thuyét giang truyén théng ldy nguoi day lam
trung tdm 1én khong gian s, dan dén tinh trang
tuong tac mot chiéu va thiéu két ndi kéo dai [5],
[11]. Bac biét trong giai doan 2023 — 2026, doi
ngii giang vién phai d6i mat v6i nhiéu thach thirc
vé k¥ ning thich ing trudc sy bung nd cua tri tué
nhan tao tao sinh do chua dugc dao tao bai ban
vé phuong phap tich hop cong nghé nay vao
giang day.
3.4. Trdi nghiém hoc tip va céng tic kiém tra
danh gia

Gido duc truc tuyén da giai phong cac rao can
vé khong gian va thoi gian, qua d6 thuc ddy xu
hudng ca nhan hoéa 16 trinh hoc tap. Nguoi hoc
thé hé méi s& hiru nang lyc s6 vuot troi, chu
dong diéu chinh nhip d¢ tiép thu kién thirc va mo
rong co hdi hoc tap subt doi. Tuy nhién, kiém tra
va danh gia van 1a mét xich chiu nhiéu rai ro nhét
trong toan hé thong. Cong tac dinh danh va kiém
soat gian 1an truc tuyén trén quy mo dién rong
hién chua c6 giai phap xir 1y triét dé. Sy tham
nhdp manh mé cua cac cong cu tri tu¢ nhan tao
tao sinh dd ddy cac hinh thirc danh gia truyén
thong nhu bai tiéu luan hay bai tap vé nha vao
cudc khing hoang liém chinh hoc thuat mang
tinh hé thong [4], khién cac bién phap giam sat
qua ghi hinh truyén thong trudc day dan tré nén
kém hi¢u qua (Nguyen, 2021). Ngoai ra, viéc
thiéu hut tuong tac truc tiép kéo dai ciing kim
ham co hoi rén luyén k¥ ning mém va lam suy
giam két nbi x4 hoi ciia ngudi hoc.
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3.5. Téng hep md hinh ma trgn thec trgng va
bitc tranh di liéu cét 16i

Pé c¢6 mot cai nhin toan dién va dinh luong
hoa cac luan diém di phan tich, nhom tac gia tién
hanh tong hop méi quan hé bién chimg giira cac
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truc thanh t6. Qua viéc boc tach dir lidu tir cac
béo cdo chién luge cua Bo Gido duc va Pao tao,
két hop khao sat thir cip vé hanh vi s6 ciia ngudi
hoc trong ky nguyén Al, btc tranh thuc trang
duoc mo6 hinh héa qua mo hinh hoa qua Bang 4.

Béng 4. Ma tran tong hop thuc trang va cac nat that cot 1i
trong hé sinh thai gido duc dai hoc truc tuyén tai Viét Nam (2020 - 2026)

Truc
thanh to

Chi s6/ Biéu hién cét 16i
(giai doan 2020 — 2026)

Hé qua va
xu hwéng van dong

Quyét dinh s6 131/QP-TTg (Ban hanh
ngay 25/01/2022): déy la van ban pho bién
va cbt 16i nhat lién quan dén "sé hoa".

Quyét dinh nay phé duyét Bé &n "Ting
cuong ung dung cong nghé thong tin va

Chuyén dich tir "tng phd khing hoang”
sang "chuan hoa bén vitng". Tuy nhién
hanh lang phap 1y dang chay sau toc do
phat trién cong nghé.

Khung | chuyén doi s6 trong gido duc va dao tao
“chinh | giai doan 2022 - 2025, dinh huéng dén
sach phap | nam 2030".
ly Ngi rong ty 1€ cong nhan tin chi truc tuyén
1én dén 30%.
Han ché: thiéu bo tiéu chuan kiém dinh
100% truc tuyén; chua th@ng nhét dinh
murc gio chuan day truc tuyén quoc gia.
Dich chuyén tir cong cu hop truc tuyén thd | Su phan héa sau S&C trong hé sinh thai ha
A s0 (Zoom, Meet) sang LMS dong b | tang. Nguy co tut hau ve trai nghiém hoc
Hi{tﬁrjg (Moodle, Canvas). tap twong tac cao & cac khdi truong cong
va hé T . an ki ihA
théng | Han ché: xuat hién khoang cach so giira |ap kinh phi thap.
LMS truong tu chu tai chinh/tu thuc voi truong
dia phuong. Hoc liéu so dung lai ¢ muc
"sd hoa thd" (PDF, Slide).
100% giang vién lam chu cong cu co ban | Giang vién déi mit véi “khung hoang ky
Niine 1 (Kahoot, Quizizz, quan ly 16p hoc ao). nang kép": Vira phai chuyén dich tur lay
ang luC p < \ A ,
u pia}n Han ché: Xu huéng “binh méi rugu cii" | 1guol day lam trung tam sang tuong tac
b sa0 chép nguyén ban phuong phap thuyet $0, vua phai hoc cach lam chu va kiém
giang truyén théng 1én khong gian so). | SOatAl.
Khuang hoang tich hop Generative Al.
Trai Thac ddy ca& nhan hoéa hoc tap | Kiém tra danh gia 1a mat xich yéu nhat.
nghiém va (Personalized Learning). Trict ly danh gia ct (ghi nh¢ kien thirc)
ki : t hoan toan that bai trudc nang luc tao sinh
iem tra ciia AL doi hoi mot tu duy danh gia ning
danh gia

luc phan bién dot pha.

Han ché: Khung hoang liém chinh hoc
thuat (Academic Integrity) dién rong do
ChatGPT/Claude; sinh vién thiéu tuong
tac tryuc tiép dan dén cam giac co lap.
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Khao sat tong thé giai doan 2020 - 2026 cho
théy gido duc dai hoc truc tuyén tai Viét Nam
dang van hanh nhu mdt hé sinh thai c6 sy tac
dong bién chimg giita chinh sach, ha tang,
nguoi day va nguoi hoc. Bén canh cac thanh tyu
vé luat hoa ty chi sé (Quyét dinh sé 131/QP-
TTg), cong nhan tin chi truc tuyén (dén 30%)
va déng bd hé théng LMS chuyén nghiép
(Moodle, Canvas), tién trinh nay dang d6i mat
v6i ba diém nghén hé thong ¢t 16i. Thir nhét 1a
su léch pha giira quan tri vi mo va téc do bung
n cua cong nghé, thé hién qua khoang tréng vé
tiéu chuan kiém dinh doc lap cho chuong trinh
dao tao truc tuyén hoan toan (100% truc tuyén)
va dinh muc lao dong, s¢ hiru tri tué¢ hoc liéu )
& tam qudc gia. Thi hai 12 nguy co gia ting bat
binh dang k¥ thuat do co ché ty chu tai chinh;
nhom truong tu thuc, khéi kinh té co loi thé tich
hop AI lién tuc, trong khi cac truong dia
phuong va khdi cong 1ap gip kho khin vé kinh
phi béo tri, khién hoc lidu bi ding lai & mic "sd
hoa thd". Thir ba la cudc khiing hoang phuong
phép luan trong ky nguyén Al tao sinh; phan
16n giang vién van ap dung tu duy thuyét giang
truyén thong vao khong gian sd, trong khi viéc
sinh vién st dung sdu cac cong cu nhu
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ChatGPT, Claude gay ra cudc khung hodng
liém chinh hoc thuat dién rong do triét ly danh
gia cii dua trén "ghi nh¢ kién thic" da khong
con hi¢u qua.

Nhitng xung djt ndi tai nay minh chirng cho
su bit can ddi giita nén tang cong nghé hién dai
va tu duy quan 1y, phuong phap luan cham doi
méi. Thyc trang nay khang dinh cac bién phap
diéu chinh cuc bo khong con kha thi, doi hoi mot
chién lugc tai cdu trac ddng bo tir mé hinh quan
tri vi mo dén phuong phap su pham vi mo. Day
chinh 13 co so thyc tién va 1y luan viing chic dé
nhom tac gia dé xuat hé thong dinh hudng va
nhém giai phap mang tinh dot pha & muc tiép
theo cua bai nghién ctru.

4. Pinh huéng va nhom giai phap chién lwoc
trong ky nguyén so

DPé dua gido duc dai hoc truc tuyén tai Viét
Nam thoat khoi trang thai tu phat va budc vao
chu ky phat trién bén virng, hé thong giai phap
can duoc thiét ké mang tinh dong b, di tir doi
moéi tu duy chinh sach vi mé dén cac hanh dong
k¥ thuat cu thé tai tung co s¢ dao tao. H¢ théng
cac giai phap trong tim d6i véi timg truc thanh
t6 duoc tong hop cu thé trong Bang 5 dudi day.

Bang 5. Tong hop dinh hudng va giai phap phat trién bén viing giao duc dai hoc truc tuyén

Thuc trang /

Truc thanh to Piém nghen

Giai phap chién lugc
de xuat

Co quan /
Pon vi thuc hién

Thiéu tiéu chuan kiém
dinh doc lap cho 100%
truc tuyén; co ché gio
chuan giang day truc
tuyén mang tinh cuc
bo.

Phép Iy va kiém dinh

Ban hanh bd tiéu chi
kiém dinh chat luong
quéc gia chuyén biét;
luat hda quy ché bao
ho quyén s& hitu tri tué
hoc liéu sb.

Bo Giao duc va DPao
tao

Ha tang mang tai céac
co s& gido duc thuoc
khu vuc kho khan
thuong xuyén roi vao
tinh trang quéa tai vao
gio cao diém; dong
thoi, hoc lieu sé van
con kha don diéu va
chua phong pht.

Ha ting cong nghé

Thac day hop tac cong
- tu (PPP) voi tap doan
cdng nghé lon; dich
chuyén sang hoc liéu
da phuong ti¢n tuong
tac, phong thi nghiém
ao.

Chinh phu va cac co s&
giao duc dai hoc.
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Day hoc truc tuyen
kiéu doc thoai ky thuat

Tap huéan bat buoc vé
su pham so, trién khai

Cac co so giao duc dai
hoc.

Ning luc giang vién

s6; lung tung truge Al

tao sinh.

mo hinh "I6p hoc dao
nguoc" hudng dan tich
hop Al co trach nhiém.

Rui ro gian lan hoc
thuat, kho dinh danh

Kiém tra danh gia nguoi hoc tryc tuyen.

Cac co so giao duc dai
hoc.

Téng ty trong danh gia
qua trinh, hoc tap qua
du an (Project-based);
ung dung cong nghé
gidm thi théng minh
(Al Proctoring).

4.1. Hoan thién hanh lang phadp Iy va xdy dung
bé tiéu chudn kiém dinh chuyén bigt

Xay dung bo tidu chuan kiém dinh doc 1ap:
B6 Gido duc va Pao tao can sdém ban hanh b
tiéu chi kiém dinh chat lugng qudc gia danh
riéng cho mé hinh dao tao truc tuyén hoan toan
(100% truc tuyén va mé hinh hoc tap két hop Bo
tiéu chuan nay phai cac tiéu chi co hoc truyén
thng (nhu dién tich dit, phong hoc vat 1y) dé
tap trung danh gid ning luc cong nghé, chit
lugng tuong tac cuia hoc li€u, hé théng LMS va
quy trinh bao mat thi ctr [9].

Chuén hoa co ché tai chinh va quyén sé hitu
tri tué: Co quan quan 1y vi md can ban hanh
khung huéng dan théng nhit vé dinh muc lao
dong (quy d6i gid chuan giang day truc tuyén)
va quy ché bao ho quyén so hitu tri tué ddi véi
cac bai giang sb cling nhu kho hoc liéu dién tir
ctia giang vién. Giai phap nay nham tao dong luc
cong hién dai han cho doi ngii chuyén gia, dong
thoi bién tai nguyén s thanh tai san tri thirc duogc
dinh gia cong bang.

4.2. Thiic ddy hop tdc cOng - tw trong phit trién
ha tang va hoc ligu sé twong tdc

DPé x6a nhoa hién twong bat binh ding k¥
thudt s gitra cac nhom trudng ty chu tai chinh
va céc truong dai hoc dia phuong [10], giai phap
¢t 16i ndm & viée xa hoi hoa nguén Iuc.

Giai phap c6t 16i 1a ddy manh xi hoi hoa
ngudn luc théng qua co ché hop tac cong — tu

gilta cac co s& gido duc dai hoc va cac tap doan
cong nghé 16n. Nha nudc can thiét 1ap hanh lang
phap 1y dé thiic ddy mé hinh hop tac nay, qua d6
gitp cac truong ¢ didu kién kinh phi han ché
tiép can céac giai phap dién toan dam may va hé
théng quan 1y hoc tip voi chi phi wu dii. Pong
thoi, can nang cép hoc li¢u theo hudng thay thé
cac tai nguyén sd hoa don gian nhu tép PDF va
bai trinh chiéu bang cac bai giang twong tac,
video mo phong va phong thi nghiém mo phong,
gdp phan nang cao tinh tryc quan va hd tro hiéu
qua hoat dong thuc hanh cho cac khdi nganh k¥
thuat va khoa hoc tu nhién.

4.3. Ning cao nding luc sw pham so gin lién vdi
mo hinh giang day hién dai

Khic phuc xu hudng giang day "binh moi
rugu cii" doi hoi mot chién luoc tai dao tao toan
dién vé nang lyc su pham sb cho doi ngii giang
vién [11], [5]. Theo d6, can chuyén ddi tir mé
hinh giang day truyén théng sang mé hinh 16p
hoc ddo ngugc, trong do6 giang vién gilr vai tro
diéu phdi va hudng dan, con ngudi hoc chi dong
nghién ctru hoc li¢u trude khi tham gia 16p hoc
truc tuyén. Thoi gian twong tac dugc vu tién cho
thao luan, giai quyét tinh hudng va phan bién.
Pong thoi, can to chic tap hudn vé viée ung
dung Al tao sinh trong thiét k& bai giang, c& nhan
hoa 10 trinh hoc tap va d6i moi phuong phap
kiém tra, danh gia theo hudng chuyén tir danh
gid kha nang ghi nh¢ sang danh gia nang lyc giai
quyét van dé cta nguoi hoc.
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4.4. Déi méi kiém tra dinh gid va iing dung
gidi phap giam thi thong minh

Trude lan séng bung nd cua cac cong cu Al
tao sinh nhu ChatGPT va Claude, ciu trac kiém
tra, danh gia can duoc tai ciu trac toan dién dé
bao dam tinh 1li€m chinh hoc thuat [4]. Theo do,
can giam dan sy phu thudc vao cac bai thi tu luan
hodc tric nghiém cudi ky von dé bi Al hd tro,
dong thoi tang cuong cac hinh thirc danh gia qua
trinh nhu hoc tap theo dy 4n, nhat ky hoc tap dién
tr va van dap truc tuyén nham phan anh chinh
xac hon nang luc cua nguoi hoc. Bén canh do,
cac co so dao tao co thé trién khai cac giai phap
giam sét thi tryc tuyén nhu dinh danh ngudi hoc
br:ing sinh tric hoc, nhan dién hanh vi bat thuong
qua camera va st dung trinh duyét chuyén dung
trong qua trinh 1am bai dé han ché gian lan.
5. Két ludn

Nghién ctru d hoan thanh muc tiéu hé thong
hoa va danh gi4 toan dién hanh trinh phat trién
cua gido duc dai hoc truc tuyén tai Viét Nam
trong chu ky chién lugc 2020 - 2026. Bing viéc
van dung phuong phap phan tich ndi dung ngudn
dit liéu thtr cép két hop ma tran SWOT, nghién
cuu kh'fmg dinh gido duc tryc tuyén tai Viét Nam
da thoat ly hoan toan khoi tinh chat cuia mot "giai
phép tinh thé" thoi ky khing hoang dé chinh thirc
xac lap vi thé nhu mot phuong thirc dao tao chién
luoc, co tinh phéap 1y viing chic dua trén Quyét
dinh s6 131/QD-TTg ctia Thi tuéng Chinh phu.

Tuy nhién, két qua nghién ctru ciing chi ra
rang hé thong dang dtng trude nhitng mau thuin
ndi tai sau sic gitta tbc do phat trién cong ngh¢
vil bio ciia ky nguyén sé va do tré mang tinh hé
théng ctia mo hinh van hanh cii. Bén thach thirc
trong yéu bt 161 duoc nhén dién - bao gém su
gia ting ctia khoang cach sd, xu huéng su pham
"binh maéi rugu cli", sy nghéo nan cua hoc li¢u
sb va cude khing hoang liém chinh hoc thuat do
Al tao sinh giy ra - d@ minh chimg rang gido duc
tryc tuyén khong thé dat t6i chuin muc chét

luong qubc té néu chi dimg lai & cac giai phap
s6 hoa bé ndi. M6 hinh nay doi hoi mot sy thay
ddi can ban vé triét ly tiép can, dat nang lyc su
pham s6 1am trung tAm va cong nghé lam bé d&
quan tri. Nhitng phat hién nay khong chi 1ip day
khoang tréng nghién ciru vé gido duc truc tuyén
giai doan hau khung hodng ma con dong goép mot
khung 1y thuyét thuc tién dé dinh hinh lai hé sinh
thai gido duc sb tai cac qudc gia dang phat trién
c6 bdi canh twong dong nhu Viét Nam.
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