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Tém tit

Bai viét thao ludn vé img dung va nhimng thach thirc cia ChatGPT trong viéc phan tich tir gin nghia tiéng Trung Qudc,
ddng thoi dé xuat nam phuong thire dat cau hoi hiéu qua nham téi wu hoa qua trinh hoc tap. Thong qua dbi thoai véi
ChatGPT, sinh vién c6 thé van dung cac cach hoi nhu: (1) su khac biét chu yéu gitra cdc tir; (2) phan tich sy khac biét
nghia cua cac yéu t6 cau tao tir (ngit tO) gitra cac tir; (3) phan tich su khac biét vé chirc nang tur loai cia cac tir; (4) phan
tich cu thé vé cac cum tir két hop khi di kém dé 1am 16 sy khac biét; (5) su khac biét trong sac thai s dung va ngir canh
sir dung; ddng thoi ket hop thém phan luyén tap tir ChatGPT dé hiéu sau hon va nim viing nhiing khac biét mang tinh h¢
thong giita cac tir gan nghia tiéng Trung Qudc. Tuy nhién, viéc ing dung ChatGPT ciing d6i mat véi cac thach thirc nhu
kiém soat chat lugng va do tin cdy cua thong tin, hay nguy co sinh vién phu thudc qua mue. Vi vay, khi st dung ChatGPT
dé phan tich tir gin nghia tiéng Trung Qudc, sinh vién can duy tri tu duy phan bién, ddng thoi két hop véi su hudéng dan
chuyén mén cua giang vién nhim dam bao tinh chinh xdc va hiéu qua cua viéc hoc. Phuong phéap hoc tap dya trén dbi
thoai nay mang lai cho ngudi hoc tiéng Trung Qudc mét cach tiép cdn méi mé va hidu qua, gop phan nang cao nang luc
ngon ngit va k¥ nang phan tich.

Tir khéa: ChatGPT, d6i thoai, tir gin nghia tiéng Trung Qudc, sinh vién nganh Ngén ngir Trung Qudc, phuong thire
dat cau hoi béng Chat GPT, hoc tap dua trén hinh thirc dbi thoai

Abstract

This paper discusses the applications and challenges of ChatGPT in the analysis of Chinese near-synonyms and
proposes five effective questioning strategies to optimize the learning process. Through dialogue with ChatGPT, students
can employ the following approaches: (1) identifying the major differences between near-synonyms; (2) analyzing the
semantic differences of the constituent morphemes within words; (3) examining differences in grammatical functions and
parts of speech; (4) conducting detailed analyses of collocations and word combinations to clarify distinctions; and (5)
exploring differences in usage connotations and contextual applications. In addition, students can engage in practice
activities generated by ChatGPT to gain a deeper understanding of and mastery over the systematic differences among
Chinese near-synonyms. However, the application of ChatGPT also faces several challenges, including concerns
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regarding the quality and reliability of information, as well as the risk of students becoming overly dependent on the tool.
Therefore, when using ChatGPT to analyze Chinese near-synonyms, students should maintain critical thinking and
combine its use with professional guidance from instructors to ensure the accuracy and effectiveness of learning. This
dialogue-based learning approach provides learners of Chinese with a novel and effective method of study, contributing
to the enhancement of their language proficiency and analytical skills.

Keywords: ChatGPT, dialogue, Chinese near-synonyms, Chinese Language majors, ChatGPT prompting strategies,

dialogue-based learning

1. Pt van dé

Ké tir khi nha khoa hoc may tinh Joseph
Weizenbaum (Vién Cong nghé Massachusetts)
phat trién mot trong nhitng chatbot dau tién
ELIZA vao nam 1966, tri tu¢ nhan tao hoi thoai
da khong ngimg phat trién trén ca phuong dién
ly thuyét va cong nghé. La mot budc tién ticu
biéu trong linh vyc nay, ChatGPT dugc xay
dung trén kién triic mo hinh ngdn ngit 16n (Large
Language Model) va dugc huan luyén thong qua
su két hop giira hoc c6 giam sat, hoc khong gidm
st cling voi co ché tdi wu hoa dua trén phan hoi
cua con nguoi. Dua trén cac phuong phép nay,
hé thong c6 kha ning mo hinh hoa va tao sinh
vin ban ngdn ngit ty nhién, dong thoi & mot mire
d6 nhat dinh c6 thé suy doan y dinh giao tiép cta
nguoi dung. Tuy nhién, mac du ChatGPT co6 kha
ning dua ra nhiing ciu tra 1oi thoa dang, didu
kién tién quyét 13 nguoi dung phai dit cau hoi
mot cach hgp 1y va c¢6 dinh huong; do do, chét
luong cau hoi anh huong truc tiép dén muc do
phong pht va d¢ tin cay cua thong tin thu duogc.

Theo Lee P, BuBecks, Petro J (2023), hinh
thirc twong tac hdi — dap 1a dac trung tmg dung
co ban ciia ChatGPT: nguoi dung khai tao mot
“phién hoi thoai” bang cach nhdp truy vén
(thuong goi 1a “prompt”) dudi dang ngdn ngir tu
nhién, va ChatGPT thudng dua ra phan hoi lién
quan chi trong thoi gian rit ngan[1]. Hién nay,
viéc tmg dung ChatGPT theo hinh thtrc ddi thoai
d3 tao ra nhiing tac dong dang ké ddi véi hoat
dong day hoc tiéng Trung Qudc. ChatGPT
khong chi lam thay d6i phuwong thtic hoc tap ma
con thiic ddy su phat trién ctia cong nghé xur 1y
ngon ngit lién quan dén tiéng Trung Qudc. Quan
trong hon, thong qua hinh thirc twong tac hoi

thoai, sinh vién c6 thé nhanh chéng va tryc quan
nam bat cac tir gan nghia - nhitng don vi ngdn
ngit tuy c6 ¥ nghia bé mit twong déng nhung lai
ton tai khac biét nho trong thuc té sir dung. Pong
thoi, nhiing dic diém nay cho phép ChatGPT
nhén dién tuong dbi chinh xac nhu cu ca nhan
hoa ciia sinh vién, tir 46 cung cap phan hdi mang
tinh tiy bién cao. Trong viéc khic phuc nhing
han ché ctia day hoc truyén thong nhu khé trién
khai gido duc ca nhan hoa hay phan bo thoi gian
hoc tap chua hop 1y, ChatGPT cho thdy nhiéu uu
thé va tiém nang dang ké. Tuy vay, di ChatGPT
thé hién kha nang tot trong xir Iy ngon ngit tur
nhién, nguodn dir liéu va co ché thuat toan cua hé
théng van c6 thé dan dén nhitng sai 1éch hoac
thiéu chinh xac trong mot sd truong hop phéan
tich ngon ngit. Pac biét, néu sinh vién chi tién
hanh mot lugt héi — dap duy nhat, cau tra 1oi ban
dau co thé chua du toan dién, chiéu sau con han
ché hodc ton tai diém chua chinh x4c.

Xuét phat tur bdi canh thuc tién néu trén, bai
viét ndy tap trung nghién ctru viéc mg dung
ChatGPT trong hoat dong phan biét tir vung gan
nghia tiéng Trung Qudc. Quan sat ban dau cho
thiy, trong mot sd truong hop, ChatGPT van con
boc 10 han ché nhit dinh vé d0 chinh xac va murc
do day du cua thong tin trong qua trinh phén tich
nglt nghia. Trén co s¢ do, nghién ctru xay dung
mot nhiém vy phan biét tir gan nghia mang tinh
dinh huéng, nham danh gid mot cach hé thong
hiéu qua phan hdi cia ChatGPT. Thong qua phan
tich chuyén sau va ddi chiéu véi cac vi du cu thé,
bai viét 1am 13 ca gia tri mg dung 14n nhing thach
thirc khi trién khai mo hinh di thoai trong day
hoc ngén ngir. Tir két qua nghién ciru, tac gia dé
xuét mot s6 kién nghi ddi v6i sinh vién nham gop
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phan nang cao hiéu qua sir dung ChatGPT trong
xir 1y va phan tich tir gan nghia tiéng Trung.
2. N¢i dung nghién ciru
2.1. Tong quan nghién ciru vin dé
2.1.1. Co s6 phdn biét tir gan nghia

Trong qua trinh day hoc tiéng Trung Qudc,
viéc phan biét tir gan nghia ludn 13 mot thach
thirc 16n d6i véi sinh vién. S¢ di tir gan nghia
khé nim bét boi ching c6 ¥ nghia gan gidng
nhau nhung céch dung lai khac nhau, nhiing
khac biét nho nay thuong khién sinh vién bdi rbi
va dan dén viéc mic 15i sai thudng xuyén hon
trong qua trinh str dung thuc té. Vay tai sao viéc
hoc tir gan nghia lai quan trong? Theo quan diém
ctia nhidu nha nghién ciru, sy ton tai ciia tir gan
nghia gitp tiéng Trung Qudc tré nén phong phu,
tinh té va chinh xac hon trong cach biéu dat; muc
d6 nam vimg tir gan nghia thuong 1a thude do
trinh @6 lam chui mdt ngdn ngilr cia nguoi hoc.
Du nguoi hoc dén tir nén van hoa nao, kha nang
phan biét tir gan nghia luén 1a con dudng quan
trong dé nang cao nang lyc dién dat tiéng Trung.

Tuy véy viéc phan biét tir gin nghia can dwa
trén nhiing tiéu chi phéan biét cu thé. Trong thuc
tién, van dé nay tir lau da thu hat sy quan tdm
nghién ctru sdu rong ciia gidi hoc gia. Thé ki XX,
nhiéu nha nghién ciru Han ngit Trung Qubc da
¢6 nhitng nghién ctru chuyén siu vé tr gan
nghia, trong d6 ndi bat ¢ Zhou Zumo (& tHi%,
1958), Zhang Zhiyi (5k&E%k, 1981), Meng
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cho rang tir gin nghia tuy c6 y nghia co ban
tuong dbi giéng nhau, nhung van ton tai nhimg
khéc biét tinh té vé ngit nghia, dac diém két hop,
pham vi sir dung va sdc thai biéu dat; do do, viéc
phan biét chinh xéc tir gan nghia c6 ¥ nghia quan
trong d6i v6i viée nang cao ning luc s dung
ngon nglt mot cach chinh xac va tu nhién
[2].[3],[4]. Budc sang thé ki XXI, Yang Jizhou
(#25M, 2004), Zhao Xin (€47, 2001), Hu
Liangjie (#7571, 2006), Wu Lin (53, 2008),
Hao Yuxin, Liu Wen va Xing Hongbing (7{¥i
&, X3, L EE, 2010) da tiép tuc dé xuét cac
md hinh va khung phan tich tir gin nghia trong
giang day tiéng Trung Qudc nhu ngdn ngir thir
hai, cic nha nghién ciru déu nhin manh rang viéc
phan biét tir gan nghia can dugc tién hanh mot
cach hé thong, khong chi xem xét su khac biét
vé y nghia ma con phai cha ¥ dén dic diém ct
phap, kha niang két hop va dic trung ngit dung
[5LI6LI71.[81.[9]-

DPang chu ¥, Zhao Xin (##1, 2009) va cong
su sau khi phéan tich mot lugng 16n tir gan nghia,
da xay dung nén mot khung cac tiéu chi phan
biét tir gan nghia rat chi tiét. Khung nay bao gom
ba hang muc ddi chiéu cbt 16i: ddi chiéu ngir
nghia (1& X A EL), dbi chiéu ca phap ()34} L)
va d6i chiéu ngir dung (i& F %} Eb) [10]; mbi tidu
chi lai dugc chia thanh nhiéu yéu t6 c6 tinh phan
biét cu thé, nham gitup nhan dién 16 hon nhiing
khac biét tinh té giita cac tir gan nghia. Bang
dudi day trinh bay khung phan biét cac tir gan
nghia ctia Zhao Xin.

Xiangying (FAE5E, 1997). Cac hoc gia nay déu
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Hinh 1. Khung phén tich tir gan nghia ctia Zhao Xin (4, 2009) ciing cong su
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C6 thé thay, khung tiéu chi nay réat hitu ich
trong qué trinh ddi thoai véi ChatGPT, qua do
gitip 1am 16 hon sy khac biét ctia céc tir gan nghia.
2.1.2. Phuwong phap nghién cuu

(1) Phuong phép téng quan tai liéu

Bai viét tién hanh nghién ciru, phéan loai va
phan tich cac tai liéu c6 lién quan dén van dé
nghién ciru, 1am co s& 1y luan cho dé tai.

(2) Phuong phéap phong van

Tac gia tién hanh phong véan 5 ban sinh vién
nam ba thudc Khoa Tiéng Trung (Pai hoc Duy
Tan). Cudc phong van dugc tién hanh nhim tim
hiéu sau hon nhimng khé khin ma sinh vién gip
phai trong qua trinh hoc va phan biét tir gn
nghia, déng thoi khao sat mirc do, tan suat va
cach thtrc sir dung ChatGPT cua sinh vién trong
viéc hd trg phan tich va nhan dién sy khéc biét
gitta cac tur nay.

(3) Phuong phap thir nghiém dir licu

Phuong phap thtr nghiém dir liéu 1a phuong
phap nghién ctru chi yéu duoc sir dung trong bai
viét. Nguoi nghién ciru sir dung ciing céc bo tir
gan nghia va tién hanh d6i thoai nhiéu lugt véi
ChatGPT, sau d6 dbi chiéu va phan tich két qua
nham danh gia do chinh x4c va tinh nhat quén
trong cac phan hoi ctia ChatGPT.

2.2. Cu thé thir nghiém
2.2.1. Cach thurc thur nghiém

Qua phong van 5 ban sinh vién nim 3
thudc Khoa Tiéng Trung (Pai hoc Duy Tan), tac
gid nhan thiy: (1) phan 16n ban sinh vién déu
cam thay kho khin trong viéc phan biét va sir
dung tr gan nghia; (2) mic d6 tng dung
ChatGPT vao viéc hoc tiéng Trung Qudc va
phan biét tir gan nghia ciia sinh vién con it. Khi
dung ChatGPT phan biét tir gan nghia, sinh vién
chi dua ra cédc cdu hoi don gian nhu “Hai tir nay
khac nhau & dau?” hoac “Cho t61 mot vai vi
du?”, khién viéc nhan dién ban chat tir chua thuc
su chinh xac.

Duya trén khung tiéu chi ctia Zhao Xin va két
qua phong van sinh vién, tac gia nhan thiy nguoi
hoc thudng c6 xu huéng dit cau hoi ngén va don
gian khi ding ChatGPT dé phan biét tir gan
nghia. Do d6, & luot d6i thoai dau tién, nghién
ctru s& nghiém thu phan hdi cia ChatGPT qua
cau hoi co ban: “A va B khac nhau & diém nao?”
(A A B HJIXHAEMEJL?). Cach hoi nay phan
anh xu huéng tu nhién ciia nguoi hoc khi tiép
can van dé mot cach truc tiép va don gian.

Sau luot ddi thoai dau tién, tac gia can clr vao
khung tiéu chi ctia Zhao Xin dé tiép tuc xay dung
hé théng cau héi chuyén sau.

- Trén binh dién ngir nghia (i& X), cic cau
hoi dugc thiét 1ap nham lam rd ban chat khac
biét gitra hai don vi tir vung, cu thé gém: (1) Su
khac biét quan trong nhit giita A va B 1a gi?
(AFIBE F E X Al 4? ); (2) Cac ngir
t6 cau thanh hai tir c6 nhitng khéc biét nao va y
nghia téng thé cua ching khac nhau ra sao?
RS F R R AT X0 7 Rk b
A IIAR? ).

- Trén binh dién ca phap (f)i£), nghién ctru
tap trung khao sat dac diém tir loai va kha nang
két hop trong ciu triic cau ciia hai tir gan nghia
qua cau hoi: Tur loai ctia hai tir ndy 1a gi va co6 su
khac biét nao khong? (“IX ¥§4N1a] i) 1 & A
AT FHERXG? ).

- Trén binh dién ngt dung (i&H), nghién
ctru tiép can hai phuong dién chinh. Thir nhét 13
kha ning két hop va cac 13i thudng gip trong
thuc té qua cau hoi "Hai tir nay thuong két hop
v6i nhitng tir nao va cac 16i két hop phd bién 1a
gi?" (IR SURLL R FARC 7 1S 25
DLEES RSB . ). Thir hai 12 phong cach ngit
thé va sic thai biéu cam qua cau héi "Phong
cach ngit thé va sic thai biéu cam cta hai tir nay
nhu thé nao, hay phéan tich va minh hoa cu thé?"
(“TX PN 1] R T AR (R an T 2 15 24451
Ul ).

- Bén canh d6, nhim khai thac t0i da tiém
nang hd trg hoc tap ciia ChatGPT, bai viét con
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yéu cau ChatGPT dua ra nhing bai luyén tap cu
thé d¢ c6 thé ndm duge su khac biét tét hon,
dong thoi qua d6 danh gia kha ning van dung
kién thirc vao thuc hanh.

Trong qua trinh ddi thoai, cac cu hoi dugc
diéu chinh va bd sung mot cach linh hoat, véi
mirc d6 cu thé hoa ting dan khi can thiét, nham
béo dam tinh mach lac, chiéu sau va hiéu qua cua
tuong tac. Thong qua quy trinh ndy, nghién ctru
hudng té1 muc tiéu khdo sat mdt cach toan dién
nang lyc phén tich va xir 1y van dé tir vung ctia
ChatGPT trong bdi canh giang day tiéng Trung
Quéc nhu mot ngoai ngi.

2.2.2. Hinh thuc thw nghiém va ngit liéu tham
chiéu

Bai viét 4p dung hinh thic ddi thoai cia
ChatGPT, bang cach trao d6i luan phién véi
ChatGPT nhim thao luan sau hon van dé phan
biét tir gan nghia trong tiéng Trung. Thong qua
hinh thtrc twong tac ndy, tac gia co thé truc quan
hon trong viéc thé hién murc do va dic diém phan
hoi ctia ChatGPT khi xir Iy cac cdp tir gan nghia,
tir 6 dé xuét cac hudng diéu chinh va cai tién.
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Bai viét 1ay Gido trinh chuan HSK 6 - Tdp 2
(HSK #r/fE#FZ 6. 1, NXB DPai hoc Ngon ngir
Bic Kinh, 2018) do Jiang Liping (Z£#) chi
bién 1am co s tham chiéu [11]. Gido trinh nay
¢6 tinh chuan muc va d¢ tin cdy cao trong giang
day tiéng Trung noi chung ciing nhu phan tich tir
gan nghia tiéng Trung, qua d6 cung cép tiéu
chuan ddi chiéu quan trong cho nghién ctru. Tir
gi4o trinh, tac gia tién hanh phén tich ba cap tir
gan nghia lan luot la: H{# — fF3E, 54> -+
va K — KA, sau d6 tién hanh d6i thoai lan
luot voi ChatGPT.

2.3. Két qud va thdo ludn
2.3.1. Phan hoi tir cau hoi lugt doi thoai thir nhat

Pau tién, tac gia khao sat su khac biét gitra 18
{4 va f#E. Két qua do ChatGPT tao ra cho thay
md hinh phan tich tir bén phuong dién: dinh
nghia, hinh thtrc, tinh chét trach nhiém va co s&
phép ly. Tuy nhién, cach phan tich nay twong d6i
triru twong ddi voi ngudi hoc tiéng Han. Céc khai
niém nhu “tinh chat trach nhiém” (3£ 5 ) hay
“co s& phéap 1y” (FEHMKHE) khong thude trong
tAm tri thirc ngdn nglr ma ngudi hoc can nim.
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Hinh 2. Phan hdi do ChatGPT tao ra vé su khac biét gitra 1H{# va {#iE

Dbi chiéu véi ndi dung trong gido trinh, cd
thé nhan thiy viéc ChatGPT quy #H{#va {#iF
chu yéu vao ngir canh phap 1y hodc thuong mai
s& 1a mot thir thach kha 16n dbi véi sinh vién hoc
ngoai ngit. Vi du nhu cau: Khong xay ra van dé
gi déu, t6i cam doan/dam bao (Hi A T 3, KL

{H30F / $845), cach dung nay khong bi gidi han
trong linh vuc phap 1y hay kinh doanh. Do do,
phan giai thich dya trén co sé phap ly cua
ChatGPT phan nao thiéu tinh phu hop trong bbi
canh day hoc ngdn ngir.
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Hinh 3. Phan biét cap tir #1{# va {#iF theo Gido trinh chuan HSK 6 - Tap 2, 27-28.

Tiép theo, bai viét tiép tuc phan tich cap tir /34 va 47
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Hinh 4. Phan hdi do ChatGPT tao ra vé sy khéc biét gitta /34 va 74>

bai chiéu véi Gido trinh chuan HSK 6 - Tap 2, bai viét xac 1ap dap an tham chiéu lam co sé cho
viéc so sanh, cu thé nhu sau:
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Hinh 5. Phan biét cip tir /543 va 143 theo Gido trinh chudn HSK 6 - Tdp 2,38.

Phan hdi caa ChatGPT nhin chung kha toan dién, bao quat dugc khéc biét vé muc do, ngit canh
sir dung va két hop tir. Tuy nhién, ChatGPT chua thé chi ra rd ddc diém quan trong: /343 cha yéu
dung dé b nghia cho cac tir chi trang thai tdm 1y hodc cam xuc. Sy thiéu sot nay c6 thé dan dén nham
14n trong qua trinh van dung cua sinh vién.

Sau d6, tic gia tiép tuc tién hanh khao sat su khac biét gitta cap tir K va KA. Phan hoi ¢ luot
hoi dau tién nhu sau:
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ABFAAREIXEI?

© RETMAKBEITEE. FRABHNET, EUIEER PEEHNKS:
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o A BREANEYS

. B0 AT RE T BHEa

ERREE, EREENERET 2T SER, BEFHE

o X EEBEERITIERS, EEVNIENENSEER, TEASTET. §

W R ERiRE.

o KB ILBESGNNE. HF. BRENE. fI: HIAREERNGTEXAME

o KiF: EEEENEENSAEHEL. G0 KRR, GFEESEN.

3. $5E:

o A SESEANSE. HE CESHE. Sl ABBE=RHE, "AREAEA

290,

o Kb SSFTAKERITERE VN KELFAER, "AGEERETHE .

Hinh 6. Phan hdi do ChatGPT tao ra vé sy khac biét gitra K% va kfk

boi chiu véi Gido trinh chuan HSK 6, bai viét xac 1ap dap an tham chiéu lam co sé cho viée so

sanh, cu thé nhu sau:

KB Kb
1. RFRBM R EEH, ZHR

K e KRB XK kAR,
N mrEEm. FAERE.

Jo: ALK/ AMKET —T. )

LA AR | WA AR,
5 o AKEAAEMLHZA oo RAKBEMILAZAA
Gl A (v) (%)
R o ekmr mALEREA. |

do: X AR—ANKHAHBE,

2. WA Az A ik

Hinh 7. Phan biét cip tir KZ{ va K4k theo Gido trinh chuan HSK 6,57.

Sau khi so sanh dbi chiéu v6i dap an tham
khao, c6 thé thdy ChatGPT da dua ra phén tich
& cac phuong dién ¥ nghia, cach dung va két hop
tir, dong thoi néu duoc nét nghia chung cia cip
tir nay. Tuy vay, phan giai thich vAn con nhiéu
han ché. Trén thyc té, hai tir ndy ngoai y nghia
biéu thi tinh khai quéat con c6 thé dung dé mo ta
tinh hinh chung hodc da sb truong hop, vi du:
“REMZPIRE /| RAEHMIE”, Trong phan
hoi 1an thir nhit ciia ChatGPT chua dé cap dén
tir loai, tac gia tiép tuc dit cau hoi kiém ching:
“Co the noi EHRZ—ADRAEMEZR hay
khong?” Trong cau tra 151, ChatGPT chip nhan
cach noi “RAEHIZ 2, cach dién dat nay tuong
ty nhu “KAEFIFEE”. Tuy nhién, theo Gido
trinh chuan HSK 6 va cac trang tai liéu khac lién
quan, K& chi duge ghi nhan 1a danh tir va pho
tir, khong co chtic ning tinh tir. Piéu nay cho

thdy kha ning xuét hién thong tin giy nhiéu hoic
thiéu chuén xac ciia ChatGPT.

Thong qua cac cau hoi don gian dang “A va
B khac nhau thé n20?”, c6 thé thdy ChatGPT vira
thé hién nhitng wu diém ndi bat, vira boc 16 mot
s6 han ché nhit dinh. V& mit tich cuc, cong cu
nay c6 kha niang cung cdp phan tich da chiéu,
thuong trinh bay cau tra 101 véi ciu tric tuong
dbi 16 rang, logic va dé theo ddi, tir d6 hd tro sinh
vién md rong goéc nhin va tiép can van dé dudi
nhiéu phuong dién khac nhau. Tuy nhién, bén
canh do, do chinh xac cua nd1 dung trong mat )
truong hop van chua that su on dinh; mot $6
phan gidi thich con mang tinh khai quét, chua
nhan manh dugc nhitng diém mau chdt phuc vu
tryc tiép cho giang day. Ngoai ra, tiéu chi phan
tich d6i khi chua nhat quan, va giita cac 1an hoi
khac nhau c6 thé xuét hién nhiing sai khac nho
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trong phan hdi, 1am gia tang tinh bét dinh cua két song can duoc su dung mot cach c6 chon loc va
qua. Nhimg quan sat nay cho thdy ChatGPT ¢6  két hop voi cach dit cau hoi thong minh hon dé
tiém nang dang ké trong viéc hd tro day hoc,  dam bdo tinh chinh x4c va hi€u qua su pham.

2.3.2. Phan héi ciia ChatGPT véi nhiéu céu héi doi thoai
(1) $8L4% va fRIE

Sau khi tién hanh ddi thoai nhiéu lugt véi ChatGPT, tac gid nhan dugc mot ) phan hdi nhu sau.
Cau hoi 1: $8{4# va {#iF khac nhau chu yéu ¢ diém nao?

BRARERANRFIZHA? RERIMIT.

"RIE'EERBCHIE.
"BRITEREIARE. FR.

BOES):

(RIE: BB
B BRE

Blgn:
o BRRIEXZAM.
(FFE)
o REGMIBHR.
(nRfthiie)RA, HthEHH)

Hinh 8. Phan hdi ciia ChatGPT vé su khéc biét chu yéu giita FH{# va {fiE
Cau hoi 2: R va fRIE thude tir loai gi?

© B RE RN EE R PR R
* 1B(R: @hia
* {RiE: zhiginEiE
XBREANEARIENE FRRERG:
#hidl:
+ 18R (SRR TE.
* (RiE: BANRE-RRIEE.
&id:
* (RE: e TERIN—BIRIES.

Hinh 9. Phan hdi ciia ChatGPT vé su khéc biét tir loai gitta $H4F va ffiF
Cau hoi 3: Su khac biét vé ngir t6 gitra FH{# va {#IF 1a gi? Xét toan bo tlr, chung khac nhau

ra sao?

© CEMIEERIMTEREER, BiNEPna Y HEERBNK.

1. 1317 LRI
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o CEEESER. ABEX, FVKERMEIRYSHE
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EE
o LEARIRRIORNs e, BRSEE. Wil WESSWEX, M-EE . E
B EEE. v

Hinh 10. Phan hdi ciia ChatGPT vé sy khac biét vé ngir t6 gitra 1HAF va {#iiF
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Sau khi 4p dung bo cau hoi dugce 13y co so tir
phan tich tir gan nghia ctia cic nha nghién ctru
trude, két hop véi viée dbi chiéu cau tra 10i cua
ChatGPT véi Gido trinh chudn HSK 6, tac gia
nhan thay rang khi giai thich sy khac biét giira
hai tir, ChatGPT thé hién rd rang va dé hiéu hon.
Phan tich ¢ cap do ngir t6 gitip 1am ndi bat anh
huong cua timg thanh té cau tao tir ddi voi y
nghia chung, tir d6 khién sy khac biét giira hai tir

(2) 737y va o
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trd nén cu thé va dé ndm bat hon. Cach phan tich
chi tiét nay hd tro sinh vién hiéu chinh xac hon
nhting khac biét tinh té vé tir vung. Ngoai ra,
ChatGPT ciing chi ra 10 tir loai cua hai ttr, diéu
nay cd y nghia quan trong ddi v6i qué trinh hoc
ngon ngit. Viéc ndm viing tir loai gitip sinh vién
hiéu rd cdu tric cAu, ndng cao nang luc ngit phap
va st dung tir chinh xé&c hon trong ngir canh thuc

A

te.

Sau khi tién hanh d6i thoai nhiéu luot v6i ChatGPT, tac gid nhan dugc mot sb phan hdi nhu sau.

Cau hoi 1: Su khac biét chi yéu giira 34> va 43 1a gi?

© BHts EER LN EERET CI RRANEENERNEEE.

1. EEMXS:

o B9 FrEEENEE, EERTREEERRSORE. ki, HoEs . HHl

o 9 FREERS, B8E S BARE. CAUBRTENEE, BRUSEEEUR
BREMESER, 0o, +HEEE.

2. ERES:

o B9 BRERTEVHANBEES, BEEMEEMIER.
o+ RBATEEmERIBTOE, EHLUEE 2, EMRE.

Hinh 11. Phan hdi ciia ChatGPT vé sy khac biét chu yéu gitta /34 va 4>

Cau hoi 2: J347 va +43 thudc loai tir nao?

©® BHtHHEREESE. BN

TMEERER.

RETCNIEER, BEEREE—&X35):
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Hinh 12. Phan héi ciia ChatGPT vé sy khac biét tir loai gitra J32rva 43

Cau hoi 3: Néu su khac biét vé sac thai sir dung cua 37 va 77

AT S BRTRES, BEERERNBNER LEEBRER.
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Hinh 13. Phan hdi ctia ChatGPT vé khac biét sic thai sir dung cua F5 4 va 4
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Sau khi so sanh phan hdi ctia ChatGPT véi
ndi dung trong Gido trinh chudn HSK 6, tac gia
nhan thdy ChatGPT da dua ra cau tra 10i chi tiét
hon khi phén tich sy khac biét vé mirc do giira
hai tir, ddng thoi 1am 16 sac thai sir dung va cung

cap cac giai thich c6 gia tri tham khao. Tuy
nhién, do ChatGPT van chua chi ra dugc diém
ngit phap cdt 16i ctia /743 1a chi bd nghia cho
cac tinh tir hodc dong tir trang thai tam 1y, tac gia
tiép tuc dat cAu hoi thir tu dé kiém ching.

Cau hoi 4: Hay néu mot s vi du str dung khong phit hop hoic sai.

HEARSE, ER DS FIRERSE—EAABRIAAENFRE. UTE—ErEAKESEE
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Hinh 14. Phan héi ciia ChatGPT vé nhirng vi du sai cia /3% va +7>

C6 thé thdy, ChatGPT da dua ra nhiing cach
dién dat sai phu hop v6i Gido trinh chuan HSK,
vi du nhu khong thé noi “J3 43 FEA™, “J543
7%, tuy nhién ChatGPT van chua thé khai quat
duoc cach dung /343 chi ¢ thé bd nghia cho cac
tinh tir hoac dong tur tdm ly. Phat hién nay cho

(3) R va Kk

thdy rang du ChatGPT c6 nhiéu wu thé trong xir
ly ngdn ngit, nhung van ton tai nhimg gidi han
nhat dinh. Do d6, khi str dung ChatGPT dé hd
tro hoc tap, nguoi hoc co thé dat thém nhiéu cau
hoi dé két qua phan hoi cia ChatGPT cu thé hoa
va rd rang hon.

Sau khi tién hanh d6i thoai nhiéu luot v6i ChatGPT, tac gid nhan dugc mot sb phan hdi nhu sau.

Cau hoi 1: Su khac biét chi yéu giira K5 va K& 1a gi?

©® BANRIETENNEENNES
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Hinh 15. Phan hdi ciia ChatGPT vé sy khac biét chu yéu gitra K3 va KAk

Cau hoi 2: Phan tich su khac biét vé ngit td giita hai tir.
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Hinh 16. Phan hdi cia ChatGPT vé sy khac biét chu yéu gitta KL va Kk
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Cau hoi 3:
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Tu loai ciia KF va KAk 1a gi?
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Hinh 17. Phan hdi cia ChatGPT vé sy khac biét tir loai gitra K% va Kik

Thong qua ba ciu héi trén, ching ta c6 thé
hiéu sau hon vé hai tir gan nghia nay. Sy khac
biét vé ¥ nghia, cach ding va trong tim ngit phap
tré nén rd rang hon. Pong thoi, trong cau hoi vé
tr loai, ChatGPT da co thé dua ra duoc cau tra
101 K Fvira 13 pho tir va tinh tir, trong khi d6 Kk
f&chi ¢6 chirc ning tir loai 1a pho tir. Viéc xac
dinh tur loai mang lai loi ich dang ké cho sinh
vién, gitp sinh vién hiéu rd ciu tric cau va nang
cao do chinh xac trong dién dat.

Nhin tong thé, khi ap dung chudi cau hoi hé
thong bao gém: (1) diém khac biét cha yéu; (2)
¥ nghia clia cac ngir t6 cau tao tir; (3) chirc nang
tir loai; (4) cac cum tir két hop dic trung va (5)
sdc thai cling nhu ngit canh sir dung, qua trinh
db6i chiéu tir gan nghia s& duoc trién khai toan
dién trén ca ba binh dién: nglr nghia, c phap va
ngit dung. Thong qua hinh thirc ddi thoai hoi déap
v6i ChatGPT, sinh vién c6 thé hiéu rd hon y
nghia va cach dung cua cdp tir gan nghia duoc
so sanh, bao gdom trong tAm ngit nghia, ngit canh
sir dung ciing nhu dic diém két hop tir. Viéc bd
sung cac bai tap thuc hanh khong chi gitp cung
¢d kién thuc da tiép nhan, ma con ting cuong
kha ning van dung vao ngit canh cu thé. Sau khi
tién hanh kiém tra va ddi chiéu, bai viét nhan
thdy cac bai tip do ChatGPT tao ra nhin chung
c6 d6 chinh xac kha cao, phan hdi nhanh, hiéu

qua va hoan toan c6 thé duoc st dung nhu mot
ngudn tai liéu tham khao hiru ich cho sinh vién
trong qué trinh phan biét tir gin nghia tiéng
Trung Qudc.

3. Két luan

Nghién ctru nay tap trung khao sat kha nang
ung dung ChatGPT trong hoat dong phan tich va
phan biét tir gan nghia tiéng Trung Québc ddi voi
sinh vién nganh Ngon ngir Trung Quéc, dic biét
1a sinh vién trinh d6 trung cap va cao cép, thong
qua hinh thuc ddi thoai co6 dinh hudng. Dya trén
khung tiéu chi phan tich tir gan nghia ciia Zhao
Xin (2009), bai viét da xdy dung hé théng cau
hoi mang tinh hé thong nham danh gia mirc do
phan hoéi cia ChatGPT & cic binh dién ngir
nghia, ct phap va ngir dung.

Két qua nghién ctru cho thdy, khi sinh vién
chi dat cau hoi don gian theo dang “A va B khac
nhau & diém nao?”, phan hdi cua ChatGPT tuy
¢6 cdu tric 16 rang va mang tinh bao quat, song
d6i khi con mang tinh khai quat, thiéu trong tim
ngon nglt hoc, tham chi co thé xuét hién sai léch
nho vé tir loai hodc pham vi st dung. Tuy nhién,
khi 4p dung chudi cAu hoi mang tinh dinh huéng
va phén tang dua trén khung phén tich hoc thuat,
chat luong phan hdi cia ChatGPT dugc cai thién
1d rét. Phan tich & cip d6 ngir td, tir loai, dic
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diém két hop tir va sic thai ngir dung giup lam
ndi bat nhimg khac biét tinh té gitta cac tir gan
nghia, tir d6 nang cao hi¢u qua hoc tap.

Diéu nay cho thdy hiéu qua ciia ChatGPT
trong day hoc khong chi phu thudc vao nang luc
xtr 1y ngdn ngit cua hé théng, ma con chiu anh
hudng truc tiép tir chat luong va ciu tric cia cau
hdéi do nguoi dung dat ra. Noi cach khéc, nang luc
“dat cau hoi” tro thanh yéu t6 then chdt quyét
dinh hi€u qua ctia qua trinh hoc tap dua trén Al
Hinh thtrc déi thoai nhiéu lugt véi sw diéu chinh
linh hoat da chimg minh tiém ning ciia ChatGPT
nhu mot cong cu hd tro ty hoc, cung cép phan hoi
kip thoi va mé rong chidu sau phan tich tir vung.

Tuy nhién, nghién ctru ciing chi ra mot s6 han
ché dang luu . Thir nhat, d6 chinh x4c cia thong
tin trong mot s truong hop chua hoan toan 6n
dinh, ddc biét khi lién quan dén cac dic diém ngir
phap chuyén biét. Thir hai, ChatGPT chua phai
luc nao cling nhan manh duoc diém mau chét
mang tinh su pham ddi voi sinh vién hoc ngoai
ngtt. Thir ba, nguy co phu thudc qua murc vao Al
c6 thé 1am suy giam ning lyc tu duy phan bién
néu sinh vién thiéu sy kiém chung va dbi chiéu
véi tai liéu chuan muc.

Tir nhitng phat hién trén, bai viét dé xuét rang
viéc tmg dung ChatGPT trong hoc tip tir gin
nghia tiéng Trung can duoc trién khai theo hudéng
c6 dinh hudng va céd giam sat. Sinh vién nén duy
tri tw duy phan bién, két hop ddi thoai v6i Al cliing
v6i gido trinh chinh thong va sy hudéng din
chuyén mén cua giang vién. Pong thoi, trong
giang day, giang vién c6 thé hudng dan sinh vién
xdy dung hé thong cau hoi dua trén khung phéan
tich ngtr nghia — cu phép — ngtr dung, qua d6 nang
cao hi¢u qua sir dung cong cu Al.

Vé phuong dién nghién ctru, do pham vi thuc
nghiém con giéi han & mot sb cap tir gan nghia va
chi1 yéu duya trén phan tich dinh tinh, cic nghién

ctru tiép theo c6 thé mo rong quy mo tir vung, két
hop khao sat thuc nghi¢ém trén nguoi hoc thuc té,
hodc tién hanh so sanh giira cdc phién ban mo
hinh ngén ngir khac nhau nham ting cuong do tin
cdy va tinh khai quat cta két qua.

Tom lai, nghién ciu khang dinh ring
ChatGPT c6 tiém ning dang ké trong viéc hd tro
hoc tir gan nghia tiéng Trung & trinh d6 trung —
cao cép, dac biét khi dugc str dung theo md hinh
dbi thoai c6 cau tric va dinh huéng rd rang. Viéc
khai thac hiéu qua cong cu Al khong chi gop phan
nang cao nang lyc ngdn ngit ma con thic day kha
nang phan tich, tu duy phan bién va ty hoc cua
sinh vién trong bi canh gido duc sb hién nay.
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