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Tém tit

Nghién ciru nay phan tich thyc trang tlép nhan béo in ciia doc gia tai Pa Ning trong bdi canh truyén thong sb phat trién
manh mé. Str dung phuong phéap phong van sau véi 18 nguoi tham gia, ket qua cho thdy su chuyén dich tir thoi quen doc
bao in mang tinh 6n dinh sang hinh thirc tiép nhan linh hoat trén cac nen tang s6. Trong khi mang x hoi va bao dién tir
dugc st dung dé cap nhat thong tin nhanh, bao in van giit vai tro cung cip ndi dung chuyén sau va dang tin cay. Nghién
ctru ciing chi ra xu hudng két hop nhiéu nguén tin nham cén bang giita tbc d6 va do chinh xac. Qua do, béo in khong bién
mat ma dang duogc tai dinh vi trong hé sinh thai truyén thong hién nay.

Tir khéa: bdo in, tiép nhdn tin tirc, truyén théng sé, hanh vi cong chiing, Pa Ndng

Abstract

This study examines the reception of print newspapers among audiences in Da Nang in the context of rapid digital
media development. Using a qualitative approach based on 18 in-depth interviews, this study reveals a shift from stable,
habitual print reading to more flexible, platform-based news consumption. While social media and online news are
primarily used for quick updates, print newspapers continue to play an important role in providing in-depth and reliable
information. The study also highlights a tendency to combine multiple sources in order to balance speed and accuracy.
These findings suggest that print newspapers are not disappearing but are being repositioned within the contemporary
media ecosystem.
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1. Pit van dé

Trong nhitng nim gan day, su phat trién cia
internet va cac nén tang mang xi hoi nhu
Facebook, TikTok,... da lam thay d6i méi truong
truyén thong. Thong tin dugc cap nhat lién tuc,

“Tdc gia lién hé: Tran Nguyén Bao Nhi
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lan truyén nhanh va c6 thé tiép can trén nhiéu
thiét bi. Nguoi doc khong con phu thudc vao mat
ngudn tin duy nhat. Ho ¢6 xu huéng lya chon
nhitng kénh thong tin phu hop voéi nhu cau ca
nhan, wu tién tinh nhanh va tién loi.
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Trong bdi canh do, mang xa hdi va bao dién
tr ngdy cang chiém wu thé. Noi dung dugc cap
nhat lién tyc, hinh thirc thé hién da dang va kha
ning tuong tac cao. Nhitng yéu t& nay di lam
thay dbi cach cong chung tiép nhan thong tin.
Viéc doc bao theo khung gior ¢b dinh dan giam.
Thay vao do 1a thdi quen cdp nhat tin trc moi
lac, moi noi. Thuc té cho théy doc gia hién nay,
dic biét 1 nguoi tré gan nhu khong con duy tri
théi quen doc béo in. Didu nay dit ra thach thirc
d6i voi sy ton tai ciia bao chi truyén thong. Tuy
nhién, bao in chua bién mat. Loai hinh nay van
gilt mot vi tri nhat dinh trong doi séng truyén
thong. B4o in dugc xem 1a ngudn thong tin chinh
thong, c6 do tin cay cao. Noi dung thuong duoc
chon loc va xir 1y k¥ ludng. Nhiéu bai viét mang
tinh phéan tich va chuyén sau. Béo in cling c6 gia
tri luu trit, phuc vu cho nghién ctru va tham khao
lau dai. Nhimg dic diém nay kho thay thé hoan
toan bang cac nén tang so.

Trong bdi canh truyén thong s phét trién
manh, viéc mdt bd phan doc gia van duy tri thoi
quen doc bdo in dat ra nhiéu cau hoi. Vi sao mot
bd phan ddc gia van lya chon doc bao in? Nhing
yéu t6 nao anh hudng dén viéc lya chon bao in?
bdc gia doc bao in trong nhitng hoan canh nao
va véi myc dich gi? Viée tra 101 cac cau hoi nay
giup lam 13 vi tri ciia bdo in trong h¢ sinh thai
truyén thong hién nay, dong thoi gop phan 1y giai
su thay doi trong hanh vi tiép nhan thong tin cta
cdng ching.

ba Ne:mg 1a mot d6 thi phat trién nhanh, c6 ha
tang truyén thong sb tuong ddi tot. Pay ciing 1a
dia ban ma cac loai hinh truyén thong truyén
théng va nén tang sd cung ton tai, tao diéu kién
dé quan sat sy thay doi trong hanh vi tiép nhan
thong tin cua cong ching. Trong modi truong
truyén thong da nén tang, cong ching co nhiéu
lga chon hon trong viéc tiép can thong tin. Su
phat trién ctia nén tang s6 vira tao co hoi mo rong
pham vi tiép can doc gia, vira dat bao in trudc
nhitng 4p lyc canh tranh ngay cang 16n. Pong

thoi, né ciing lam thay doi cach cong chung tiéu
thu tin tirc.

Nghién clru nay tap trung phan tich thuc trang
tiép nhan bao in cua doc gia tai Pa Ning trong
bdi canh truyén thong s6. Muc tiéu 1a nhan dién
thoéi quen doc bdo, mure d¢ quan tAm ndi dung va
cac yéu to anh huong dén hanh vi lya chon bao
in. Trén co s d6, nghién ctru goép phan 1am rd
vai trd va vi tri cua bdo in trong hé sinh thai
truyén thong hién nay.

2. Co s Iy thuyét va khung phan tich

2.1. Ly thuyét vé tiép nhén va tiéu thu truyén
théng

Nghién ctru nay tiép can hanh vi tiép nhan bao
in tir hai hudng chinh: 1y thuyét st dung va hai
1ong (uses and gratifications theory) va 1y thuyét
tiép nhan cong ching (audience reception
theory), nham 1y giai ca quéa trinh Iya chon
phuong tién truyén théng 1an cach cong ching
tiép nhan va dién giai ndi dung trong bdi canh
truyén thong sd. Bén canh d6, nghién ciru tham
khao céc cong trinh vé hanh vi tiéu thy tin tic
s0, doc gia da nén tang va tiép nhan truyén thong
trong moi trudng sé nham 1am rd sy thay ddi
trong cach cong chung lya chon, tiép nhan va
dién gidi thong tin hién nay.

Ly thuyét sir dung va hai long cho rang cong
chung chi dong lya chon phuong tién truyén
thong dé thoa mén cac nhu ciu c4 nhan nhu
thong tin, giai tri va két nbi xa hoi [14]. Nhu cau
nay c6 ngudn gdc tir cac yéu té xa hoi va tam 1y,
tir d6 dan dén hanh vi lya chon va st dung truyén
thong [25]. Céch tiép can nay giup gii thich vi
sao trong cung mot moi trudng, cong chung cod
thé lya chon céac loai hinh truyén thong khéc
nhau. Pong thoi, 1y thuyét nay ciing tao co so dé
phan tich cac yéu t6 nhu thoi quen doc, dong co
tiép can va hanh vi lya chon nén tang thong tin.

Tuy nhién, viéc lya chon phuong ti¢n truyén
thong khong dong nghia véi viée cong ching



76 Tran Nguyén Béio Nhi, Lé Khanh Ha | Tap chi Khoa hoc va Cong nghé Pai hoc Duy Tan 03(76) (2026) 74-85

tiép nhan ndi dung theo ciing mot cach. B6 sung
cho hudng tiép can nay, nghién ctru van dung mod
hinh ma hoéa/giai ma (encoding/decoding) cua
Stuart Hall (1980) trong truyén théng nghién ctru
tiép nhan cong ching (audience reception
studies). Theo Hall, y nghia cua thong di¢p
khoéng duoc truyén tai mot cach truc tiép tir nha
san xuat dén nguoi tiép nhan ma dugc hinh thanh
thong qua qua trinh gidi ma (decoding) cua
ngudi tiép nhan [12]. Cong chung khong thu
dong ma chu dong “thuong lugng y nghia” dya
trén kinh nghiém va béi canh ca nhéan [12]. Tiép
nbi hudéng tiép can nay, Schreder (2019) cho
rang trong mdi truong truyén thong sb, cong
chung ngay cang tham gia tich cuc vao qua trinh
lga chon, twong tac va chia sé ndi dung trén
nhiéu nén tang khac nhau. [20]. Do d6, ciing mot
n6i dung c6 thé duoc hiéu theo nhiéu cach khac
nhau. Trong moi trudng truyén thong sd, mdi
quan hé gitra san xudt va tiép nhan cang tré nén
linh hoat hon. Verén (2023) cho rang luén t6n
tai khoang cach giita ¥ 6 ctia nha san xuét véi
cach cong chung tiép nhan [23]. Trong ngit canh
Nay, truyén thong 1a mot qua trinh hai chiéu,
trong d6 cong chiing khong chi tiép nhan ma con
tac dong tr¢d lai nd1 dung thong qua hanh vi lya
chon va phan hdi. Diéu nay dic biét 6 trong moi
truong s6, noi cong chung dong thoi 1a nguoi
tiép nhan, chon loc va lan truyén thong tin.

Cung véi d6, sy phét trién clia cong nghé va
thiét bi di dong da lam thay ddi cach cong chiing
tiép can tin tirc. Nguoi dung ngay cang tiéu thu
tin tirc trén nhiéu nén tang khac nhau thay vi mot
kénh duy nhét [3]. Hanh vi nay chiu anh huéng
boi nhiéu yéu td nhu niém tin, thoi quen, sy tiép
xuc ngﬁu nhién va dic diém x3 hoi [28]. Su dich
chuyén nay cho thiy tiép nhan truyén théng hién
nay khong con mang tinh tuyén tinh ma dién ra
trong mdi trudng da nén ting, noi bio in, bao
dién tir va mang xa hoi cung ton tai va tuong tac
v61 nhau.

Tir céc tiép can trén c6 thé thy, hanh vi tiép
nhan tin tirc hién nay con bao gdm qua trinh lya
chon nén tang, dién giai ndi dung va danh gia do
tin cdy ctia thong tin. Trong mdi truong da nén
tang, cong chiing khong con tiép nhén tin tic tir
mot ngudn duy nhit ma lién tuc so sanh, ddi
chiéu va két hop giita cac loai hinh truyén thong
khac nhau. Vi vay, nghién ctru tiép can viée tiép
nhén bdo in thdng qua cac khia canh: thoi quen
doc, dong co tiép nhan, ndi dung quan tam, niém
tin, sy so sanh gitra cac loai hinh truyén thong va
anh hudng cia méi trudng truyén thong so.

2.2. Tir bdo in dén ky thudt sé va nhom déc gid
da nén ting

Trong nghién ctru ndy, cac loai hinh truyén
thong duoc hiéu theo chirc ning tiép nhan cia
cong chung. Béo in dugc xem la loai hinh béo
chi truyén théng v6i ndi dung dugc bién tap,
kiém chung va phat hanh theo chu ky c6 dinh.
Bao dién tir 1 hinh thic bao chi sd, cho phép cap
nhat thong tin lién tuc va tich hgp cac dac tinh
da phuong tién. Trong khi do, mang xa hoi dugc
hiéu nhu cac nén tang s6 noi nguoi dung vira tiép
nhén, vira chia sé va tuong tadc vdi thong tin,
dong vai trd quan trong trong viéc phan phdi va
kham pha tin tirc trong méi truong truyén thong
hién nay [4] [22].

Nhiéu nghién ctru cho thay xu huéng chuyén
dich tir béo in sang bao so dang dién ra rd rét.
Luong phat hanh béo in gidm trong khi bao dién
t&r va nén tang s6 thu hut ngay cang nhiéu ngudi
ding [26] [21]. Tuy nhién, su gia ting vé& sb
luong doc gia truc tuyén khong dong nghia véi
mirc 6 gan bo cao. Thurman va Fletcher (2018)
chi ra rang doc gia bao in c6 thoi gian doc va
murc d tap trung cao hon so v&i ngudi dung truc
myén.

Cung véi sy phat trién da dang cta cac kénh
truyén thong dai chiing, nhom “doc gia da nén
tang” ciing xuat hién, tirc 1a nhitng nguoi tiép can
tin tirc qua nhiéu kénh khac nhau nhu béo in, bao
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dién tor va mang xa hoi [8]. Tuy nhién viéc su
dung nhiéu nén tang khong lam thay thé hoan
toan b4o in ma tao ra su bd sung giita cac loai
hinh truyén thong.

Bén canh d6, hanh vi ti€u thu tin tirc trong do
thi chiu 4nh huéng manh ctia cong nghé, do6 tudi
va trinh do hoc van [24]. Nghién ctu tai Viét
Nam cho thdy thé hé tré chu yéu tiép can tin tirc
qua mang xa hoéi, voi ty 1€ rit cao so voi cac
phuong tién truyén théng [13]. Piéu nay phan
anh sy thay doi trong thoi quen tiép nhan, khi tin
ttrc duoc tiéu thu nhanh, phan tan va gin véi nén
tang s6. Tuy vdy, béo in vin giir vai tro nhat
dinh, dic biét & chiéu sau ndi dung, kha ning tao
trai nghiém doc tap trung va mure do tin cay [19].
Trong bdi canh doc gia da nén tang, bao in khong
con canh tranh truc tiép véi bao dién tir hay
mang xa hoi ma dugc tai dinh vi nhu mét loai
hinh b6 sung, hd trg nhu cdu doc sdu, kiém
chtng va dién giai thong tin.

2.3. Khung phan tich

Duya trén ly thuyét st dung va hai long, ly
thuyét tiép nhan cong chung va cic nghién ctru
vé doc gia da nén tang, nghién ciru xay dung
khung phan tich gom sau yéu té nham lam rd qua
trinh tiép nhan bao in trong bdi canh truyén
thong sb.

Tht nhét, thoi quen doc bao phan &nh murc do
duy tri va cach thirc tiép can béo in cia cong
chung. Theo 1y thuyét sir dung va hai long, viéc
sir dung truyén thong khoéng mang tinh ngau
nhién ma dugc hinh thanh thong qua nhu ciu va
hanh vi 1dp lai [14], [25]. Trong moi truong da
nén tang, hanh vi tidu thy tin tirc ngay cang mang
tinh “nghi thire” hodc chuyén sang cac hinh thirc
tiép nhan linh hoat hon [6], [28]. Vi vdy, nghién
ctru xem xét thoi quen doc nham nhén dién sy
chuyén dich tir doc bao in nhu mét thue hanh 6n
dinh sang tiéu thy tin tirc trén nén tang sd.

Thtr hai, dong co doc bao phan anh 1y do cong
chung tiép tuc hodc tir bo bao in. Theo Iy thuyét
sir dung va hai long, cong chiing chu dong lua

chon phuong tién nhim déap tmg nhu cau thong
tin, giai tri, hd trg cong viéc va két ndi x3 hoi
[14], [25]. Trong nghién ctru nay, dong co doc
duogc su dung dé phan tich sy khéc biét gitra viéc
lua chon bdo in vi chiéu siu ndi dung, trai
nghiém doc voi viée lya chon bdo dién tir va
mang xa hoi vi tinh tién loi, tdc d6 va kha ning
ca nhan hoa.

Thtr ba, ndi dung tin tirc dugc quan tam phan
4anh cach cong chung lya chon va dién giai thong
tin tir bao in trong tuong quan v&i cac nén tang
sO. Theo 1y thuyét tiép nhan coéng ching, cong
chung chu dong lya chon nhiing ndi dung phu
hop véi kinh nghiém, vai tro xa hoi hay nhu cau
ca nhan [12], [20]. Pong thoi, su gia ting cua
“tin trc mém” trong moi truong sb ciing lam
thay d6i xu hudng tiép nhan noi dung [7]. Tiéu
chi nay gitip 1am ro vai tro cua bao in trong viéc
cung cap cac ndi dung chuyén siu, thoi sy va
dinh hudng tri thue.

Thi tu, niém tin vao bao chi phan anh cach
cong ching danh gié gia tri va do tin cdy cia bao
in trong méi truong da nén tang. Theo 1y thuyét
sir dung va hai long, cong ching chu dong lua
chon phuong tién nham dap mg nhu cau thong
tin va sir dung nhitng ngudn phu hop véi ky vong
ciia minh [14], [25]. Trong mdi truong da nén
tang, murc do tin cdy tr¢ thanh mot yéu tb quan
trong anh hudng dén viéc lua chon va xac thuc
ngudn tin [18]. Trong bdi canh doc gia da nén
tang, cong ching thuong két hop bao in, bao
dién tr va mang xa hoi dé @i chiéu va xac thuc
thong tin [8]. Vi vdy, nghién ctru xem xét niém
tin nhu mot yéu td gitp 1y gidi vai tro ciia bao in
trong qua trinh kiém chtng thong tin.

Thir ndm, sy so sanh gitra bdo in va bao dién
tu phan anh qué trinh cong chiing danh gia va
lga chon gitra hai loai hinh bao chi trong moi
truong truyén thong sd. Theo 1y thuyét tiép nhan
cong chung, ¥ nghia va gia tri ciia ngi dung phu
thudc vao bdi canh tiép nhan va trai nghiém cua
cong chiing [12], [20]. DPong thoi, cic nghién
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ctru vé doc gia da nén tang cho thay céng chung
¢6 xu hudng két hop céc loai hinh truyén théng
thay vi su dung riéng 1¢ [8]. Vi vy, tiéu chi nay
dugc str dung nham lam 16 cach cong chung nhin
nhan vai tro cua bao in trong tuong quan vdi bao
dién tr, ddc biét & cac khia canh nhu chiéu sau
ndi dung, tbe do tiép can, muac do tap trung va
trai nghiém doc.

Thtr sdu, anh hudng cua mang xa hoi phan
anh sy thay d6i trong méi truong tiép nhan tin
tie cling nhu qué trinh tai cau tric vi thé cia bao
in trong hé sinh théi truyén thong hién nay. Theo
ly thuyét sir dung va hai long, cong ching chu
dong lya chon phuong tién nham dép Ung céac
nhu ciu thong tin, giai tri va két ndi xa hoi cua
minh [14], [25]. Tuy nhién, trong moi truong sd,
viéc tiép can tin tirc khong con hoan toan mang
tinh cha dich ma ngay cang dién ra dudi dang
tiép nhan ngau nhién thong qua hoat dong ludt
tin, chia sé va twong tac trén nén tang sd [20],
[28]. Bén canh do, theo Hall (1980), cong chung
khong chi tiép nhan ma con tham gia vao qua
trinh lya chon, lan truyén va dién giai thong tin
[12]. Cung véi sy xudt hién cua doc gia da nén
tang da lam gia tdng vai tro cua mang xa hoi
trong qua trinh tiép nhan tin tirc [8]. Vi vay, tiéu
chi nay dugc sir dung nham phén tich tac dong
clia mang xa hoi ddi voi sy thay ddi thoi quen
tiép nhén va qua trinh tai dinh vi vai tro cua bao
in hién nay.

Khung phan tich nay dugc sir dung dé thiét ké
cau hoi phong van va lam co s phan tich thuc
trang tiép nhan bao in cua doc gia tai Da Ning.

3. Phuwong phap nghién ciru

Nghién ctru st dung phuong phap dinh tinh
nham lam 1 cach ddc gia tiép nhan bao in trong
bi canh truyén théng s6. Cach tiép can nay phu
hop khi can phén tich trai nghiém, nhan thic va
hanh vi ca nhan [5], [16].

Dit liéu duoc thu thip bang phong van sau
ban céu trac. Phuong phap nay cho phép khai

thac quan diém ca nhan mot cach linh hoat, dong
thoi van bam sat noi dung nghién ctru [15], [10].
B4 cau hoi duoc xay dung dua trén cac co so 1y
thuyét va nghién ctru trude d6 duge trinh bay
trong phan co so Iy thuyét, bao gém 1y thuyét sir
dung va hai long (uses and gratifications) [14],
huéng tiép can tiép nhan cong ching thong qua
moO hinh ma hoa/giai ma cua Hall [12], cung cac
nghién ciru vé hanh vi tiéu thy tin tirc va doc gia
da nén tang trong moi trudng truyén thong sb
[81, [20], [28].

Mau nghién ctru dugc lya chon theo phuong
phap chon mau co6 chi dich, gdm 18 nguoi tham
gia (8 nam va 10 nit). Dé bao dam sy da dang vé
dic diém xa hoi va hanh vi tiép nhan truyén
thong, ddi twong nghién ctru bao gdm giang
vién, sinh vién, nha bao, nguoi lao dong trong
cac linh vyc k¥ thuat — kinh doanh, ngudi nghi
huu va ngudi ban bao. Cac dbi twong nay dong
thoi dai dién cho céac kiéu tiép nhén tin tirc khac
nhau, bao gdm nhom thuong xuyén doc bdo in,
nhom chu yéu sir dung bao dién tir va nhom tiép
nhan thong tin chil yéu qua mang xa hoi. Riéng
nhoém nguoi ban bao dugc lya chon voi vai tro 1a
nhitng nguoi tham gia tryc tiép vao hoat dong
phan phdi bao in, qua d6 cung cip thém goc nhin
vé xu hudng tiéu thu va sy thay doi nhu cau cia
doc gid. Quy méd mau duoc x4c dinh theo nguyén
tac bio hoa dir licu [11].

Céc cudc phong van kéo dai 20-40 pht, thuc
hién truc tiép, c6 ghi am va ghi chép. Ngudi
tham gia dugc thong bao muc dich nghién cuu
va dam bao an danh.

Dit liéu dugc phan tich bang phuong phép
phén tich chu dé [2], qua cac budc: chép lai, ma
hoa, nhom chi dé va dién giai. Nghién ctru khong
huéng dén tinh dai dién théng ké va phu thudc
vao dir li¢u ty thuat. Tuy nhién, viéc lya chon dbi
tuong da dang va phan tich c6 hé thong gitip nang
cao do tin cay cua két qua nghién ctru. Toan bd
qué trinh tuan thi nguyén tic ty nguyén, 4n danh
va st dung dir liéu cho muc dich hoc thuat.
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4. Két qua nghién ciru

4.1. Két qud ma héa theo chii dé

Bang dudi day tom tit qua trinh ma héa tir dir liéu phong van. Cac ma dugc nhom theo chu dé

nhim dam bao tinh nhit quan trong phan tich.

Bang 1. C4u trac ma hoa chu dé

Chu dé Ma (code) Trich din Y nghia

Thoi quen doc PRINT doc hang “Hau nhu ngdy nao Théi quen 6n dinh,
ngay cting doc” (PO1) mang tinh 1ap lai

Thoi quen doc SOCIAL _ludt tin “Minh thuong doc tin | Tiép nhén tin ngiu

ng?lu nhién qua Facebook...” nhién, nhanh
(PO7)
bong co doc PRINT n¢i dung “Thong tin khong “hét | Tim kiém nodi dung
chuyén sau vang”...” (P13) chuyén sau
DPong co doc DIGITAL _tién loi “C6 thé doc moi Ut tién tién loi, toc do
noi...” (P06)

Noi dung quan tdm

PRINT_thoi su, xa hoi

“Poc dé biét xu hudng
x4 hoi, van hoa,...”
(PO1)

B sung kién thirc bbi
canh xa hoi, cap nhat
tri thirc

Noi dung quan tdm

SOCIAL _ giai tri

“Chi ludt thong tin
giai tri” (P03)

Noi dung nhe, thu
gién

b0 tin cay

PRINT d9 tin cay

“Giay trang muc

Niém tin vao tinh

den...” (P14) chinh thong
b0 tin cay SOCIAL_thiéu do tin | “Nhanh nhung thiéu Nghi ngo d9 tin cdy
cay chinh xac” (P07)
So sénh DIGITAL tbc do “Cap nhat nhanh Loi thé toc do
nhanh hon...” (P08)
So sénh PRINT doc tap trung | “Dé tap trung hon...” | Trai nghiém doc sau
(PO4)

Téac dong cua mang xa
hoi

SOCIAL giam doc
bao in

“ft doc bao in hon...”
(P13)

Mang x3 hoi thay d6i
hanh vi

Str dung va dg tin cay

TRUST kiém chimg
thdng tin

“Phai kiém chimg lai”
(PO7)

Mang xa hdi dugc su
dung thuong xuyén
nhung béo in van
dugc xem 14 ngudn
dang tin cay dé xac
thuc thong tin

Ghi cha: (P01-P18 la ma dinh danh nguweoi tham gia, dwgc danh sé theo thit t phong van nham dam
bao dn danh. Tién té ma (PRINT , DIGITAL , SOCIAL , TRUST ) duwoc sir dung dé phdn biét cdc
loi hinh nén tang truyén théng va ngir canh phat biéu trong qud trinh ma héa dir liéu).

Ngoai cac chit dé dugc xac dinh tir khung

phan tich ban dau, qua trinh mi hoa con xuét
hién mét chu dé phat sinh lién quan dén hoat
dong kiém ching thong tin. Nhiéu ngudi tham

gia cho biét mac du tiép can tin tirc chu yéu qua

mang xa hdi nhung van str dung bao in nhu mot
nguon dang tin cdy dé doi chiéu va xéc thuc

théng tin.
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4.2. Phén tich thuc trang tiép nhdn bdo in ciia
déc gid tai Pa Ning

4.2.1. Thoi quen doc bao: tir “nghi thirc” sang
“hanh vi linh hoat”

Két qua dir liéu dinh tinh cho thiy thoi quen
doc bao in tai Pa Ning dang c6 su thay do6i dang
ké giira cac nhom tudi. Tuy nhién, théi quen doc
bao in khong chi “giam” ma bién d6i vé ban chit.
Nhom 16n tudi van duy tri viéc doc bdo in nhu
mot phan cua sinh hoat hang ngiy, gan gidng
nhu mdt thdi quen mang tinh nghi thirc, on dinh,
1ap lai va c6 thoi gian 1o rang: “Co doc bdo in
thwong xuyén. Hau nhw ngdy ndo ciing doc”
(P01, giang vién). Nhiing dit liéu nay cho thiy
doc bao in gin voi nhip sinh hoat ¢ dinh: “Toi
thwong doc vao moi budi sang hang ngay” (P06,
ky su). Khong chi vay, thoi quen nay con dugc
hinh thanh tir qua khtr va gan voi nhip sinh hoat
c6 dinh: “C6 doc béo in bat dau tir hoi cé méi ra
treong... moi ngay sé doc mét to bao in” (P01,
giang vién).

Nhiing biéu hién nay cho thay hanh vi doc
bao in nhu mdt “thuc hanh van hoa 1ap lai” phu
hop v6i nhan dinh cua Vozab (2019) khi cho
rang tiéu thu tin tirc trong mot s truong hop
mang tinh ldp lai va 6n dinh nhu mot thuc hanh
doi séng. Tham chi vi¢c doc bao in con mang
tinh lién thé hé: “Lan gan nhdt minh doc bdo in
la vao tudn triede, khi ngéi uong cafe sang cing
ong. Ong minh van giir théi quen doc bdo gidy,
nén minh ciing ngoéi xem cung éng” (P13, giang
vién). O day, bao in khong chi 1a phuong tién
tiép nhan théng tin ma con gan véi nhitng tuong
tac giita cac thanh vién trong gia dinh, gop phan
duy tri sy két ndi gitra cac thé hé.

Nguoc lai, nhém tré hau nhu khong con duy
tri thoi quen nay: “Minh khong con doc bado in
nita ma thwong doc bao dién tw va tin turc trén
mang xa hoi”” (P07, sinh vién). Viéc tiép nhéan tin
trc ciing dién ra linh hoat: “Poc bdo dién tir va
mang xda hoi vao buéi sdang, buéi t6i hodc lic
ranh trén dién thoai” (P11, sinh vién). Viéc tiép

nhan tin tirc dién ra khong theo lich trinh b dinh
ma phu thudc vao thoi diém ranh, tao nén mot
kiéu tiéu thy mang tinh tinh hubng. Diéu nay
phan anh su chuyén dich tir théi quen doc 6n
dinh sang hinh thtrc “doc linh hoat”, twong rng
v6i hién tugng “an vat tin tuc” (news snacking),
khi thong tin c6 thé d& dang tiép can moi luc moi
noi [17].

Nhu véy, c6 thé thiy su chuyén dich khong
chi ndm & phuong tién, ma la chuyén dich tir doc
bao nhu mot “nghi thire” sang doc tin nhu méot
hanh vi linh hoat theo hoan canh.

4.2.2. Bong co doc béo: su khac biét gira bao
in va cac nén tang so

bong co doc bdo phan anh rd sy khac biét
giita cac loai hinh truyén thong. Dbi v6i béo in,
dong co cht yéu gan voi chiéu su va chat luong
thong tin: “Bao in mang tinh chuyén sau, thdng
tin khong “hot vang” nhw cdc bai trén mang
hang ngay” (P13, giang vién). Nguoi doc tim
dén bao in dé hiéu van dé mot cach day du, thay
vi chi cap nhat thong tin. Diéu nay phu hop véi
ly thuyét sir dung va hai long, khi cong chung
chu dong lya chon phuong tién dé thoéa man nhu
cau nhan thirc [14].

Bén canh d6, dit liéu cho thiy mot yéu té quan
trong nam & trai nghiém cam giac khi doc: “Poc
bado dién tw khong thoa man vi khdng nghe mui
gidy, khéng ldt trang... bdo dién tir thi lai gdy
xao nhang vi quang cdo xen vao...” (P14, giang
vién). Nhimng yéu t6 nhu mui gidy, thao tac 14t
trang hay kha nang tap trung tao nén trai nghi¢m
doc dic thu cta bao in. Diéu nay c6 thé duoc ly
giai thong qua khai niém “affordances” cua
Gibson (1979), khi mdi phuong tién mang lai
nhirng trai nghiém khéac nhau cho nguoi sir dung.

Mot sé trudng hop cho thdy dong co mang
tinh cdng cu: “Néu thdy c6 bai viét goi cho minh
kién thirc, phwong phdp lam viéc... cé sé ghi
chép lai” (P01, giang vién). Ngoai ra, yéu té cam
xuc cling xuat hién khi cam trén tay to béo in:
“Nhin thay to bdo in lam ba nhé lai thoi xwa...”
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(P02, Huu tri). Pay la dong co mang tinh hoai
niém. Nhu vay, bao in khong chi cung cap thong
tin ma con dong vai trd nhu mot ngudn cap nhat
tri thire va khoi goi ky tec.

Nguoc lai, dong co sut dung bao dién tir va
mang x3 hoi chil yéu xoay quanh tién loi va toc
d0: “Bdo dién tir thi co thé doc moi noi bcing dién
thogi va cdp nhat lién tuc” (P06, k¥ su). Bé)ng
thoi, yéu td da phuong tién trén bao di¢n ti,
mang x3 hoi ciing rat thu hat ngudi dung vi:
“...c6 video, infographic rat vui nhén” (P06, K§
su). Ngoai ra, mang xa hdi con ca nhan hoa trai
nghi¢m tiép nhén thong tin thong qua thuat toan,
tir 6 noi dung hién thi thuong phu hop véi moi
quan tdm cua tung nguoi dung: “Minh hay doc
tin vé kj nang mém nén mang xa hgi minh rat
nhiéu théng tin hitu ich vé diéu nay” (P08, sinh
Vién).

Bén canh d6, mot sd nguoi tham gia cho biét
céc tinh nang hd tro trén nén tang sd ciing gop
phan lam gia tang tinh tién loi trong qué trinh
tiép nhan thong tin. Chang han, chirc ning Al
doc bai bao cho phép nguoi ding tiép can noi
dung dudi dang am thanh thay vi chi doc van
ban: “Béo dién tir s& tién loi hon vi n6 ¢6 phan
Al doc bai bao” (P10, sinh vién). Piéu nay cho
thdy cac nén tang s6 khong chi cung cép thong
tin nhanh chong ma con da dang hoa céach thirc
tiép can ndi dung, qua d6 nang cao trai nghiém
st dung ctua nguoi doc.

4.2.3. Ngi dung tin tzc: pha&n hoa theo chizc nang

Két qua nghién ciru cho thdy c6 sy phan hoa
1 rét vé ndi dung tin tirc gitta cac nhom doc gia,
ddc bi¢t khi dat trong twong quan gitta bdo in va
cac nén tang sb. Nhom doc gia c6 xu hudng st
dung béo in thuong xuyén c6 dic diém chung la
uu tién cac ndi dung mang tinh kién thirc, thoi
su va chuyén sau. Trong mau nghién ctru, nhom
nay chu yéu bao gdm giang vién, nguoi di 1am
va nguoi 1on tudi. Didu nay duge thé hién qua
cac phat biéu nhu: “...quan tdm dén tin tirc trong
nude, quoc té, xd héi, van héa...” (P01, giang

vién) hay “chinh tri, kinh t&” (P03, nhan vién
marketing). Nhitng lya chon ndy cho thdy mét
bd phan nguoi doc, chii yéu 1a nhimg ngudi da
di 1am hodc c6 dinh hudéng nghé nghiép 13 rang,
¢6 xu huéng sir dung béo in nhu mot cong cu dé
hiéu bdi canh x3 hoi rong hon, cdp nhat cac van
dé mang tinh hé théng va tich liy tri thirc. Viéc
doc khéng chi dimg lai & viéc ndm bt thong tin
ma con huéng dén hiéu sdu va suy ngam, qua d6
phan anh vai tro nhan thirc cua bao in trong doi
sdng thong tin.

Nguoc lai, nhom doc gia tré lai thé hién xu
hudng tiép nhan nodi dung theo hudng linh hoat
va giai tri hon. Cac chu dé dugc quan tam thuong
xoay quanh nhiing noi dung nhe, dé tiép can va
mang tinh thoi diém nhu: “...thoi trang, tin tirc
hot” (P09, Sinh vién) hay “thong tin giai tri”
(P07, sinh vién). Piéu nay cho thdy su dich
chuyén trong cach tiéu thu tin tirc, khi noi dung
khong con duge lya chon chu yéu dua trén gia
tri thong tin ma con dya trén mirc do hép dan va
kha nang tiép can nhanh. Xu huéng nay phu hop
v6i nhan dinh vé su gia tang cua tin ngén (soft
news) trong mdi trudng truyén thong sé [7].

Tuy nhién, mot diém dang chu ¥ 1a tin ttc dia
phuong vén giit duoc vai tro tuong ddi on dinh
trong ca hai nhom. Céac phat biéu nhu “Gidp
minh biét va hiéu noi minh song” (P01, Giang
vién) hay “...théng tin bé ich khi dang sinh song
tai dia phwong” (P11, sinh vién) cho thiy nhu
cau tiép nhan cac thong tin gan véi doi sdng va
moi trudng sdng truc tiép van giit vai tro nhat
dinh trong qua trinh tiép nhan tin tc.

Bén canh ndi dung dugc quan tam, cach cong
ching danh gia gia tri va dg tin cdy cua cac
ngudn tin cling 1a mot yéu td quan trong anh
hudng dén qua trinh tiép nhan bao chi hién nay.
4.2.4. Niém tin: tir 6n dinh dén tinh chién lwoc
cua truyén théng

Két qua nghién ciru cho thdy béo in van duoc
xem 14 ngudn thong tin c6 do tin ciy cao trong
nhan thire cia cong ching. Cac phat biéu nhu:
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“Thong tin trén ‘gidy trang mic den’ tao cdm
gidc 6n dinh va dang tin hon” (P14, giang vién)
hay “Bao in...thong tin dang tin cdy” (P08, sinh
vién) phan anh mot niém tin gin v6i hinh thic
vat 1y va quy trinh san xuét ndi dung ctia bao in.
Vi¢ce thong tin dugc in 4n tao ra cam giac on
dinh, kh6 thay ddi va duoc kiém chimg trudc khi
cong bd, tir d6 cung cb niém tin cta ngudi doc.
Diéu nay cho thdy niém tin vao bao in khong chi
dén tir noi dung ma con tu dac tinh vat chét cua
phuong tién.

Ngoai cac chu dé duoc xac dinh tir khung
phan tich ban dau, qua trinh ma héa con xuét
hién mot chu dé phat sinh lién quan dén sy khac
biét gitra murc 6 sir dung va murc dg tin cay. Miac
du danh gia cao do tin cay cua béo in, phﬁn I6n
nguoi tham gia van sir dung mang xa hoi va bao
dién tr nhu kénh tiép can thong tin chinh. Nhu
mot nguoi tham gia chia sé: “Mang xa hoi nhanh
nhung déi khi thiéu @ chinh xdc” (P07, sinh
vién), trong khi nhiéu y kién khéc ciing cho biét
ho thuong xuyén tiép can thong tin qua cac nén
tang s6: “...thye té minh luét Facebook va Zalo
rdt thuwong xuyén” (P13, giang vién). Piéu nay
cho thdy cong chung nhan thic rd han ché cua
nén tang sb, nhung van lira chon st dung vi tinh
tién loi va tbe do cap nhat thong tin. Trong boi
canh d6, nhiéu nguoicho biét ho két hop céc loai
hinh truyén thong khac nhau trong qua trinh tiép
nhan thong tin. Mang xa hoi va bao dién tir dugc
sir dung dé cap nhat thong tin nhanh va theo di
cac van dé dang dién ra, trong khi bao in dugc
xem 13 ngudn tham khao dang tin cdy hon khi
can kiém chung thong tin: “Théng tin ddng
nhanh chwa chdc da ding thi sé dinh huwdng
thong tin nguoi doc bi sai. Nén vai tro cua bado
in s€ la kiém chirng théng tin” (P09, sinh vién).
Két qua nay cho thdy coéng ching khéng phu
thudc hoan toan vao mot nguén tin duy nhat ma
thuong xuyén ddi chiéu va danh gia thong tin tir
nhiéu ngudn khac nhau trude khi hinh thanh
nhan thirc ctia minh. Nhan dinh nay twong dong
v6i bao cao ki thuat sb (digital news report) cua

Newman va cdng sy (2023), trong d6 nguoi
dung ngay cang c6 xu hudng chu dong xac thuc
thong tin thay vi tiép nhan mot cach thu dong.
4.2.5. So sanh bdo in va bao dién tir

Khi so sanh giira bao in va bao dién tir, nguoi
tham gia thé hién nhan thuc kha rd rang vé su
khéc bi¢t gitra hai loai hinh nay. Bdo dién tu
thudng dugc gin véi cac dic diém nhu tde d6 va
tinh tién loi, cho phép ngudi dung: “Cé thé cdp
nhdt thong tin moi luc...” (P08, sinh vién).
Nguoc lai, bdo in lai dugc danh gia cao & kha
ning cung cap ndi dung c6 chiu sau va tao ra
trai nghiém doc tap trung hon: “Poc dé hiéu sdu
hon” (P01, giang vién), hay doc bao in s&: “Gilp
tdp trung, khong bi xao nhang” (P04, huu tri).

Mot phat biéu tidu biéu cho thdy céch cong
chung két hop hai loai hinh nay 1a: “Cdp nhdt
nhanh thi doc bado dién tir, hom sau doc bao in”
(P01, giang vién). Phat biéu nay cho thiy bao
dién tir va bdo in khong nhét thiét duoc st dung
tach biét ma co thé dugc két hop trong qua trinh
tiép nhan thong tin. Trong d6, bao dién tir thuong
dugc str dung dé cap nhat cac sy kién méi dién
ra, con bao in dugc lua chon khi nguoi doc mudn
tim hiéu k§ hon hoc tiép c4n thong tin mot cach
tap trung hon.

Két qua phong van cho thdy nhiéu nguoi tham
gia nhin nhan bdo in va bdo di¢én tir nhu nhiing
loai hinh truyén thong c6 thé manh khac nhau.
Bao dién tir dép g nhu cau tde do va tinh linh
hoat, trong khi bao in dép (mg nhu cau vé chiéu
sdu va sy tap trung. Nhan dinh nay tuong dong
v6i Fortunati et al. (2014), khi cho rang cac nén
tang truyén thong khac nhau c6 thé cing ton tai
va dap tmg nhitng nhu cau tiép nhan thong tin
khéc nhau cua cong chung.

4.2.6. Anh hweng cua mang xa héi va xu hwéng
tuong lai

Mang x hoi duge xem 13 yéu t6 c6 anh huong
manh m& nhét dén hanh vi tiép nhan tin tirc hién
nay. Cac nhan dinh nhu “...tin ticc cdp nhdt lién
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tuc... lam minh it doc bao in hon” (P13, giang
vién) hay “...tiép nhdn qud nhiéu ‘tin vun’ khi
lwdt mang xa héi” (P13, giang vién) cho thiy su
thay d6i khong chi ndm & phuong tién tiép nhan
ma con ¢ cach thuac ti€u thu thong tin. Nguoi
dung ngay cang tiép can thong tin theo dang
ngén, nhanh va roi rac, thay vi doc sau va cd h¢
théng nhu trude day. Diéu nay din dén viéc bao
in, vén doi hoi thoi gian va sy tap trung, dan méat
di vi tri trong thoi quen tiép nhén tin tc hang
ngay.

Tuy nhién, mang xa hdi khong chi dong vai
tro canh tranh ma con tai dinh hinh lai hé sinh
thai bao chi. Rat nhiéu y kién dong thuan quan
diém “Mang xa hoi la kénh phat hanh théng tin
hitu hiéw” (P14, giang vién). Didu nay cho thiy
bao chi truyén thng, bao gdm ca bao in, ngay
cang phu thudc vao cac nén tang sd dé lan toa
ndi dung. Nhan dinh nay phu hgp véi mo hinh
“hybrid media system” cua Chadwick (2017),
trong d6 céac loai hinh truyén thong cii va méi
khong tdn tai tach biét ma tuong tac va phu thude
14n nhau.

Vé xu hudng tuong lai, dit liéu cho thiy hai
cach nhin song song. Mot mit, nhiéu ngudi cho
rang bao in s& tiép tuc suy giam, dic biét khi
ngudi tré khong doc bao in: “Cdc dn phdam bdo
in danh cho cdc ban tré nhw bao Hoa hoc tro,
Muyec tim thi... khong ai mua” (P17, nguoi ban
b4o). Mit khac, van c6 nhiing y kién cho rang
bao in s& khong bién mat hoan toan ma chuyén
sang phuc vu nhitng nhom cong ching cu thé,
v61 ndi dung chuyén sau va mang tinh chinh tri
— x4 hoi: “Bdo in van ton tai... phuc vu cho nguoi
I6m tuéi...” (P15, nha bao) hay “Béo chi chinh
thong song cong sinh véi mang xd héi...” (P14,
giang vién).

Mac du mang xa hoi va bao dién tir ngay cang
trg thanh kénh tiép nhan thong tin chu dao, dir
lidu phong véan cho thay bao in van dugc mot sd
nguoi tham gia ddnh gia cao ¢ cac khia canh nhu
do tin cay, chiéu sau noi dung va trai nghi¢m doc

tap trung. Didu nay goi ¥ rang trong mdi trudng
truyén thong sd, bo in co thé tiép tuc duy tri vai
tro riéng ddi voi mot bd phan cong chung.

5. Théo luédn

Két qua nghién ctru cho thiy su suy giam cia
b4o in tai Pa Ning khong chi 1a vin dé vé sb
luong doc gia, ma phan anh mot su thay doi sau
sdc trong cach cong ching tiép nhan thong tin.
Xu huéng nay phi hop véi cac nghién ctru quic
té vé tiéu thu tin tirc trong mdi trudng s, khi
ngudi ding ngdy cang tiép can thong tin theo
huéng nhanh, phan tan va mang tinh tinh hudng
[1], [17]. Tuy nhién, trong bdi canh dja phuong,
su chuyén dich nay khong dong déu giita cac
nhom, khi bao in van duy tri vai trd nhat dinh &
nhom doc gia 16n tudi va trong cac nhu cau doc
chuyén sau.

Pang cha y, két qua nghién ctru khong cho
thdy bao in bi thay thé hoan toan, ma dang dich
chuyén sang mot vai tro khac trong hé sinh thai
truyén thong. Picu nay twong dong voi quan
diém vé hé sinh thai truyén thong lai [4], trong
d6 bao in, bao dién tir va mang xa hoi cing ton
tai va bd sung chic niang cho nhau. Trong
nghién ctru, mot s6 ngudi tham gia cho thay ho
thuong cip nhat thong tin nhanh qua mang xa
hoi va tim dén bao chi chinh théng khi can kiém
chimg hodc hiéu sau hon. Diéu nay cho thiy bao
in khong con 1a kénh “di dau”, ma tré thanh mot
kénh “di sau nhung dang tin”.

Mot diém dang cha ¥ 1a su khac biét trong ndi
dung tiép nhan khong chi theo do tudi ma con
theo vi thé nghé nghiép, dic biét trong cach cong
chiung st dung bdo in. Nhom gidng vién c6 Xu
huéng tim dén bao in nhu mot ngudn tri thirc
mang tinh hé théng va tich lity 1au dai, trong khi
nhom nguoi tré it st dung bdo in va uu tién cac
ndi dung nhanh, mang tinh giai tri trén nén tang
s6. DPbi voi nhom nha bao, bao in lai duoc tiép
can theo hudng phan tu, nhu mot khong gian dé
phan tich, kiém chimg va dinh hudng thong tin.
Diéu nay cho thay bao in khong con 1 ngudn tin
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phé thong cho moi déi tuong, ma dang dugc st
dung theo nhiing cach khac nhau, tuy thudc vao
vai trd va nhu cau cua tirng nhom cong ching.

Tir goc nhin thyec tién, dit 1iéu phong van cho
thiy mdi quan tim ciia cong ching ddi véi bao
in khong nam & toc do, ma & cach 1am méi ndi
dung va hinh thtrc. Nhiéu y kién d& xuat bao in
can tich hop céng nghé nhu m3 QR dé mo rong
no6i dung, két hop infographic dé tang tinh truc
quan, cling nhu cai tién trinh bay dé tranh cam
gidc nang né, “nhicu chir” hay kém hap din.
DPong thoi, cong chung ciing mong mudn bao in
tap trung vao cac ndi dung mang tinh chuyén
sdu, phan tich doc quyén va cac chu dé gan giii
v6i doi song dia phuong, thay vi lip lai qua
nhiéu thong tin da xuét hién trén bao dién ti.

Nhimg dé xuat nay phu hop voi xu hudng “tai
dinh vi bao in” trong cac nghién ctru gan day, khi
bao in dugc xem 1a mot loai hinh truyén thong
c6 gi tri & chiéu sau ndi dung va trai nghiém doc
[9]. Trong bdi canh do, viéc déi méi bao in
khong chi 13 van dé cong nghé, ma con 1 van dé
chién luoc ndi dung va cach tiép can cong chiing.

Tom lai, bao in tai Pa Niang khong bién mat
ma dang dimg trudc yéu cau phai thay doi dé
thich tmg. Nhu mot ngudi tham gia nhén dinh:

“V&i minh, mang xd héi cé thé lam ching ta
doc bdo in it di, sé lwong bdo phat hanh ciing
suy giam, nhung né lai chinh la 1y do khién ta
tran trong hon chat heong va sie tie té trong cdch
lam bdo truyén thong” (P13, gidng Vién).

Nhan dinh nay cho thy, trong khi truyén
thong s 1am thay doi théi quen tiép nhan thong
tin, thi dong thoi ciing lam ndi bat hon nhing wu
thé ma nguoi tham gia nhin nhan ¢ bao in, nhu
do tin cay, chiéu siu ndi dung va su can trong
trong hoat dong bao chi.

6. Két luin

Nghién ctru cho thiy viéc tiép nhan bao in tai
Pa Ning dang chuyén dich 5 rét trong bdi canh
truyén thong sb, khong chi & murc do sir dung ma

¢ chinh cach cong chung tuong tac véi thong tin.
Bao in khong con giit vai trd phd bién nhu trudc,
nhung van ton tai nhu mot loai hinh mang gia tri
riéng, gén véi chiéu sau nodi dung, d6 tin cdy va
trai nghiém doc tap trung.

Trong bdi canh d6, twong lai ciia béo in khong
nam & viéc canh tranh téc do véi nén tang s6, ma
¢ kha nang thich ung va tai dinh vi. Nhing
huéng di nhu d6i méi hinh thie, tich hop cong
nghé va phat trién ndi dung chuyén sau, gan véi
doi séng dia phuong sé 13 yéu t6 quyét dinh kha
nang ton tai ctia bao in trong hé sinh thai truyén
thong hién nay.

Pong thoi, két qua nghién ciru ciing cho thiy
bao in khong chi 1 mot phuong tién truyén
thong, ma con gin véi ky we va théi quen cua
mot thé hé. Nhu mot nguoi tham gia chia sé:

“Cé doc bdo in bat dau tir héi c6 méi ra
treong...cé van con giit théi quen dé” (P01,
gidang vién)

bay khong chi 1a mdt thoi quen ca nhan, ma
con 1a déu gach ndi gitra cac thé hé — nhiing
ngudi da, dang va co thé van sé tiép tuc dong
hanh cing bao in trong mot moi truong truyén
thong da nén tang nhu hién nay.
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