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Tom tat

Trong b01 canh chuyen d6i s6 va hoi nhap qudc té sau rong, xay dung mdi trudng van hoa s6 1a nhiém vu chién lugc
nham béo ton ban sac, phat huy gia tri van hoa va tang cuong sirc manh mém qudc gia. Nghién ciru nay nham phan tich
chinh sach truyén thong trong xay dung moi truong van hoa so tai Viét Nam, dya trén cac khung Iy thuyet vé truyén thong
chinh sach, vin héa sb va sitc manh mém. Phuong phap nghién ctru két hop phén tich tai liéu thir cap voi khao sat dinh
lwong 127 nha bao tai Viét Nam (04/2025), sir dung Cronbach’s alpha, EFA va hdi quy da bién dé kiém dinh mé hinh.
Két qua cho thay chinh sach truyen thong duge dinh hudng tir trén xudng, nhin manh vai tro linh dao cuia Pang va Nha
nude, ddng thoi két hop “xdy” hé gia tri van hoa sb tich cuc voi “chéng” thong tin sai Iéch va nguy co “xam lang van
hoa.” Yéu té chinh tri — xd hoi va cong nghé c6 tic dong théng ké co nghia dén vai tro bao chi trong cung cip thong tin,
dinh huorng gia tri va tang cuong tuan thu phap luat trén khong gian s0. Nghién ctru gop phan nhén dién dac trung mo
hinh truyen thong van hoa so tai Viét Nam va d& xuét ham ¥ nhim nang cao hiéu qua truyén thong, cung ¢b méi truong
vin hoa s bén viing.

Tir khéa: bao chi, chuyén dbi sb, chinh sach truyén thong, méi truong vin hoa sd, tin gia, sitc manh mém
Abstract

In the context of rapid digital transformation and deep international integration, building a digital cultural environment
has become a strategic priority for Vietnam to preserve national identity, promote cultural values, and strengthen national
soft power. This study analyzes media policy in shaping Vietnam’s digital cultural environment, drawing on theoretical
frameworks of policy communication, digital culture, and soft power. The research employs a mixed-method approach
combining secondary document analysis with a quantitative survey of 127 Vietnamese journalists (April 2025).
Cronbach’s alpha, exploratory factor analysis (EFA), and multiple regression were applied to validate the research model.
The findings reveal a top—down communication policy approach emphasizing the leadership of the Communist Party and
the State, integrating efforts to foster positive digital cultural values with measures to counter misinformation and “cultural
infiltration.” Political-social factors and technological conditions exert significant statistical impacts on journalism’s role
in information dissemination, value orientation, and strengthening legal compliance in the digital sphere. The study
contributes to identifying the characteristics of Vietnam’s digital cultural governance model and provides implications
for improving communication effectiveness and consolidating a sustainable digital cultural environment.

Keywords: digital transformation, digital cultural environment, media policy, journalism, misinformation, soft power

*Tdc gid lién hé: Tran Thi Phuong Nhung
Email: tranthiphuongnhung@husc.edu.vn



Tran Thi Phwong Nhung / Tap chi Khoa hoc va Céng nghé Pai hoc Duy Tén 02(75) (2026) 110-119 111

1. it van dé

Sy phat trién manh mé cta cong nghé sb va
internet dang lam thay ddi cdu tric doi sdng xa
hoi, tac dong sau rong dén linh vuc van hoa va
truyén thong. Trong bdi canh dé, xay dung moi
truong van hoa sb tro thanh yéu cau cap thiét
nham bao dam ban sic dan toc, dinh hudéng gia
tri van hoa, déng thot tan dung suc manh cua
truyén thong s dé lan téa cc gia tri van hoa va
tang cuong stc manh mém qudc gia. Vian kién
bPai hoi XIII cia Pang xac dinh nhiém vu “xay
dung mdi truong van hoa sé phu hop véi kinh té
sd, x4 hoi sb va cong dan s6” [1], thé hién tim
nhin chién lugc trong phat trién vian hoa gin véi
chuyén ddi sé quéc gia.

Chinh séch truyén thong giir vai tro trung tim
trong tién trinh nay, vira 1a cong cu dinh huéng
du luan, cing cb niém tin xa hoi, vira gop phan
dau tranh véi thong tin xau doc, tin gia va cac
biéu hién “xdm ling vin hoéa” trén khong gian
mang. Ddng thoi, bao chi va truyén thong 1a luc
lugng quan trong trong viéc thic ddy sang tao
van hoa, nang cao nang lyuc sd ciia ngudi dan va
xay dung hé gia tri Viét Nam trong ky nguyén
s0.

Trén co s& do, nghién clru tap trung lam rod
cac van dé nghién ctru sau:

Tht nhat, chinh sach truyén thong dang duogc
trién khai nhu thé nao trong qué trinh xay dyung
moi truong van héa sb & Vit Nam?

Thtr hai, nhitng dong luc, muc tiéu va phuong
thirc truyén théng nao dinh hinh cach tiép cén
chinh sach hi¢n nay?

Thir ba, cac yéu t6 chinh tri — xa hoi, van hoa
va cong nghé tac dong ra sao dén vai tro bao chi
trong viéc dinh huéng moéi trudong vin hoa s6?

Thr tu, tir cac két qua phan tich rat ra nhimng
ham ¥ nao nham tiép tuc phat huy hiéu qua cua
chinh sich truyén thong trong cing cd moi
truong van héa sb Viét Nam?

2. Noi dung
2.1. Phwong phap nghién ciru
2.1.1. Thiét ké nghién citu

Nghién ctru duoc thiét ké theo phuong phép
két hop dinh tinh va dinh lugng nham lam 16
cach thirc chinh sach truyén thong tham gia xay
dung méi truong vian hoa sd ¢ Viét Nam trong
bdi canh chuyén dbi sb.

Phan dinh tinh tap trung hé thong hoa khung
chinh sach, lam rd muc tiéu, dong luc va cach
tiép can truyén thong trong xay dung méi truong
vin héa s6. Dit li¢u dinh tinh dugc khai thac tir
tai liéu thir cAp gdm: van kién chinh tri, chién
lugc, quy hoach, chuong trinh quéc gia lién
quan, vin ban phap luat, bdo cdo qudc té& va
nghién ctru hoc thuat.

Phan dinh lugng nham do ludng mirc do tac
dong ciia ba nhom yéu té thudc moi truong sb
(chinh tri — x4 hoi, van hoa, cong nghé) dén vai
tro bao chi trong xay dung moi truong van hoa
s0, dugc cdu trac thanh bon cu phan: (1) cung
cap thong tin van hoa sb; (2) thic day ddi thoai
xa hodi; (3) hinh thanh, lan téa gid tri van hoa; (4)
nang cao nhan thirc va tuan thii phap luat, chuén
muec trén khong gian sb.

2.1.2. Chon madu va quy trinh khdo sat

Mau khao sat gdm 127 nha bao, phong vién
dang cong tac tai cac co quan bao chi, thu thap
trong thang 04/2025. Mau dugc tiép can theo
hinh thtrc phi x4c suat.

Tiéu chi dua vao mau gdm: dang tac nghiép
bdo chi; co trai nghiém tiép xuc, dua tin hoac xur
1y ndi dung lién quan van hoa va méi truong sb
trong hoat dong nghé nghiép; déng ¥ tham gia
va hoan thanh phiéu khao sat. Dir liéu duoc thu
thap an danh, nguoi tham gia ¢ quyén dimg tra
101 bat cr thoi diém nao va chi str dung cho muc
dich nghién ctru.
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2.1.3. Cong cu khao sat va thang do

Cong cu khao sat 1a phiéu hoi ciu triic gdm céc
nhém cu hoi: thong tin chung va thuc hanh nghé
nghié€p; nhan dinh vé cac yéu td tac dong thudc
moi truong s6: chinh tri - x3 hoi, van hoa, cong
ngh¢; danh gia vai tro bdo chi trong mdi truong
van hoa s theo bdn cAu phan néu & myc 2.1.1.

Céc bién quan sat duoc do bang thang Likert
5 mirc tir 1 = “Hoan toan khong dong y”” dén 5 =
“Hoan toan dong .

2.1.4. Ma héa bién, xir ly dir liéu va chién lwoc
phan tich

M3 héa bién va cich tinh diém. Cac bién
nghién ctru duoc tong hop theo diém trung binh
ctia cac bién quan sat. Cu thé:

Céc bién doc lap (IV) gdm: IV1 — chinh tri—
xa hoi (C5- C8); IV2 — van hoa (C9—-C13); IV3
— cong nghé (C14—C18).

Céc bién phy thudc (DV — vai trd bao chi) gom:
DVI1/El — cung cip thong tin vin héa s6 (C19—
(C22); DV2/E2— thiic ddy dbi thoai xa hoi (C23—
C26); DV3/E3 — hinh thanh va lan téa gié tri van
hoa (C27-C31); DV4/E4 — nang cao nhan thirc va
tuan thii phap luat, chuan muc (C32— C35).

Lam sach dir liéu. D@t liéu duogc kiém tra va
lam sach theo cac budc: Loai céc phiu thi€u

thong tin trong yéu, khong hoan thanh, ra soat
gia tri ngoai pham vi thang do va kiém tra phan
bb va ngoai lai dé bao dam tinh nhét quan trudc
khi phan tich.

Kiém dinh thang do. D6 tin ciy thang do duoc
kiém dinh bang Cronbach’s alpha va hé s6 tuong
quan bién—tong (item—total correlation). Céc
bién quan sat c6 item—total correlation < 0,30 s&
duoc can nhéc loai; thang do dat muc chép nhan
khi Cronbach’s alpha > 0,70 (cac truong hop
nghién ctru khdm pha c6 thé chap nhan > 0,60).
D6 phu hop cho phén tich nhan té dugc danh gia
bang KMO va Bartlett’s test, sau d6 thuc hién
EFA dé kiém dinh ciu trac thang do; cac item c6
factor loading < 0,50 s€ dugc can nhéc loai dé
bao dam gia tri hoi tu.

Sau khi hoan thién thang do, nghién ctru su
dung hdi quy tuyén tinh da bién (OLS) dé kiém
dinh tac dong cta IVI-IV3 Ién timg cau phan
vai tro bao chi DV1-DV4 (4 mé hinh hdi quy).
Pa cong tuyén duogc kiém tra bang VIF (ngudng
chip nhan thong dung VIF < 5). Mic ¥ nghia
thdng ké st dung 1a 5% (p < 0,05). Khong c6
item nao bi loai sau kiém dinh; Cronbach’s alpha
clia cac thang do déu dat ngudng chap nhan

Bang 1. Ma hoa bién va thang do

Bién/khai niém Vai tArO . Mi item | Thang do| Céch tinh diém
trong mo hinh
LA 4 C A R Likert 1- [IV1 =
Yeéu to chinh tri—xa hoi IV1 (doc lap)  |C5-C8 p TB(CS...C8)
oA < 1. A 1A Likert 1- IV2 =
Yéu t6 van hoa IV2 (doc lap) |C9—CI13 5 TB(CY...C13)
LA A n A 1A Cl4- |Likert 1- IV3 =
Yéu to cong nghé IV3 (doc lap) C18 5 TB(C14...CI8)
Vai tro bdo chi: cung cap thong tin van hoa DVI1/El (phu  |C19—  |Likert 1- DV1 =
sO thudc) C22 5 TB(C19...C22)
s T Sy .~ | DV2/E2 (phu |C23— |Likert 1- DV2=
Vai tro bao chi: thac day doi thoai xa hoi thude) C26 P TB(C23...C26)
Vai tro bao chi: hinh thanh/lan téa gid tri  |DV3/E3 (phu | C27—- |Likert 1- |[DV3 =
van hoa thudc) C31 5 TB(C27...C31)
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Bién/khéi niém Vallro  y\ra item| Thang do| Céch tinh diém
trong mo6 hinh
Vai tro bao chi: nang cao nhén thic va tuan DV4/E4 (phy  |C32—  |Likert - |DV4 =
thu phép luadt/chuan myc thudc) C35 5 TB(C32...C35)

Ghi cha: Likert 1-5: 1 = Réat khong dong y; 2 = Khong dong ; 3 = Phan van; 4 = Pong y; 5 = Rt

dong y. TB = Trung binh.

Céc bién nghién ciru duoc van hanh héa theo
Bang 1, trong d6 ba bién doc lap (IV1-1V3) va
bbn cau phan bién phy thudc (DV1-DV4) dugc
do bang cac nhom item twong tmg (C5-C35)

trén thang Likert 5 mirc; diém mdi thang do 1a
trung binh céc item thanh phan sau khi kiém dinh
do tin cay va gia tri thang do.

Bang 2. Pic diém nhan khau hoc ctia cic nha bao tham gia khao sat

Bién s Tan suit (n = 127) Ty 1€ (%)
Gioi tinh: Nam 51 40,2

Gioi tinh: N 76 59,8
Tubi: Dudi 30 39 30,7
Tubi: 30-40 75 59,1
Tubi trén 40 13 10,2
Trinh d¢: Khong hoc chuyén nganh Béo chi |8 6,3

Trinh d¢: Trung cap/ Cao dang 5,5

Trinh d§: Pai hoc 99 78

Trinh d§: Sau dai hoc 13 10,2

Do sir dung mau phi xac suat véi quy mé 127,
két qua co ¥ nghia kham pha va phan anh xu
hudng trén nhom tham gia khao sat; kha ndng suy
rong cho toan bd téng thé nha bao Viét Nam con
han ché. Pay 1a gidi han clia nghién ctru va 1a goi
¥ cho céc nghién ctru tiép theo vé md rong ¢& mau
va (hodc) 4p dung thiét ké ldy mau xac sut.

2.2. Co 56 Iy thuyét va mé hinh nghién civu
2.2.1. Ly thuyét truyén théng chinh séch

Theo céch tiép can truyén thong chinh sach,
viéc ban hanh chinh sach cong chi 1a budc khéi
dau; chinh sach chi thuc sy di vao doi séng xa
héi khi duoc truyén thong hoa théng qua cic qué
trinh: thiét 1ap nghi trinh, déng khung, chinh
danh héa va quéan 1y, dinh hudéng du luédn [2].
Truyén thong chinh sach vi vay khong chi truyén
dat nd1 dung van ban phap ly, ma con Ia hoat

Nguon: Khdo sdt ciia tac gid (2025).

dong kién tao déng thuan xa hoi, cing ¢d niém
tin cong chung va thiic ¢y hanh vi phu hop véi
muc tiéu phat trién.

Trong nghién ctru nay, 1y thuyét truyén thong
chinh sach dugc van dung nhu khung 1y thuyét
trung tAm dé giai thich co ché Nha nuéc dinh
huéng truyén thong va thiét 1ap hé gia tri trong
quan tri khong gian sb. Cu thé, nghién ctru xem
truyén thong chinh sach nhu mét chudi tac dong:
muc tiéu va thong diép chinh sach vé xay dung
mdi truong van hoa sd; cach bao chi chuyén hoa
chinh sach thanh dién ngdn cong thong qua lya
chon chu dé, ngudn tin, khung dién giai va murc
d6 nhan manh; va két qua dinh huéng thé hién &
chuin muc duogc dé xuét, cung ¢, mutrc do chép
nhéan xa hdi va goi y hanh vi, giai phap.

Trén co s& d6, mo hinh nghién clru xem xét
cach cac bién bdi canh chinh tri - x3 hoi (dinh
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hudng quan tri, vu tién chinh sach, co ché phéi
hop), bién van hoa (hé gia tri, chuan muc tng
XUr) va bién cong nghé — nén tang (dic tinh lan
tmyén, thuat toan, rai ro thong tin) tac dong dén
cach thuc truyén thong chinh sach ctia bao chi va
tir d6 anh huong dén hidu qua dinh hudng moi
truong van hoa s6 tai Viét Nam.

2.2.2. Ly thuyét méi trwong van héa sé

Nghién ctru nay tiép can “mdi truong vian hoa
s0” trén nén 1y thuyét trung gian hoa va kién tao
thuc tai qua truyén thong ciia Couldry & Hepp
(2017). Vi vay, khung 1y thuyét duoc van dung
chinh 1a khung cta Couldry & Hepp (2017);
Fuchs (2021) chi dugc sir dung nhu ngudén tham
chiéu bd tro dé 1am rd cac hé qua va rui ro cua
moi truong truyén thong s6. Theo cach tiép can
nay, khong gian sd 1a mot cau tric xa hoi — ki
thuat, noi cong nghé, quyén luc va cac thuc hanh
truyén thong dan xen, qua d6 cac chu thé lién tuc
kién tao va tai ciu tric gia tri, chuén muc va
hanh vi [3].

Tir tham chiéu phé phan cua Fuchs (2021),
moi truong sb vira mo rong co hoi sang tao va
tiép can thong tin, vira 1am gia tang rii ro nhu tin
gia, xdm pham ban quyén va phan héa k¥ ning
s6 [4]. Van dung khung 1y thuyét néu trén,
nghién ctru tap trung nhan dién cac thach thac
tai Viét Nam (tin gid, “xam lang van hoa”, 1éch
chuan gi tri trén nén tang mang xa hoi) va lam
rd vai tro bao chi trong kién tao hé sinh thai van
héa sd lanh manh thong qua chuén muc hoa,

Vai trd clia Nha nudc

\

Muc tiéu chinh sach ——— Cach tiép can truyén

/ \
4 A

kiém chung — giai thich thong tin va bdi dudng
ning luc cong dan sb.
2.2.3. Ly thuyét sirc manh mém

Nye (2004; 2017) cho rang qudc gia c6 thé
gia tang anh huong théng qua sic hip dan vin
hoa, gia tri va chinh sach, thay vi chi dua vao strc
manh cudng ché. Trong bdi canh chuyén doi sb,
truyén thong k¥ thuat s6 va cong nghiép van hoa
trg thanh phuong tién quan trong lan téa hinh
anh va gia tri quc gia [3,6].

Déi voi nghién ciru nay, 1y thuyét sirc manh
mém duoc sir dung dé 1y giai vai trd cta truyén
thong trong viéc quang ba gid tri van hoa Viét
Nam, ciing cb ban sic dan tdc va gia ting nguon
lwc mém trén khong gian sb. Qua dé, chinh sach
truyén thong van hoa sd khong chi nham bao vé
nén tang tu tudng va gia tri truyén thong, ma con
hudng téi xay dung hinh anh Viét Nam hién dai,
nhan vin va sang tao trong ky nguyén sb.

2.3. M6 hinh nghién ciru dé xudt

Tir ba 1y thuyét trén, nghién ciru dé xuat mot
md hinh phén tich gdm nam bién chinh: vai tro
Nha nudc; dong luc chinh; muc ti€u chinh sach;
cach tiép can truyén thong; thach thic ndi bat.

Céc bién nay tac dong truc tiép va gian tiép
dén chinh sach x4y dung moéi truong vin hoa sd.
Trong do, vai trd nha nudc va dong luc chinh
vira anh hudng tryc tiép dén chinh sach, vira gidn
tiép thong qua muc tiéu chinh sach; muc tiéu
chinh sach dinh hinh cach tiép can truyén thong.

/ \

/’l

/ Chinh sach xay \

dung méi trrong ‘/

\ vanhoasé /
/

\ /
\; /
/

\
/ 2
'\Théch thirc noi bat

7
4

Hinh 1. M6 hinh nghién ctru d& xuat



Tran Thi Phwong Nhung / Tap chi Khoa hoc va Céng nghé Pai hoc Duy Tan 02(75) (2026) 110-119 115

2.4. Két qud nghién ciru
2.4.1. Vai tro cua Nha nudc trong chinh sdach
truyén thong va xay dung moi truong van hoa )

Tai Viét Nam, Nha nudc gitr vai tro trung tam
trong hoach dinh va trién khai chinh sach tmyén
thong, voi muc tiéu dinh hudng tu tuong, bao v
nén tang van hoa dan toc va phét huy gia tri van
hoa Viét Nam trén khong gian sb. Vin kién Dai
héi XIII cia Pang xac dinh rd nhiém vu “xay
dung moéi trudng van hoa sd phu hop voi nén
kinh té s, xi hoi sb va cong dan $6” [1], khéng
dinh tAm nhin chién lugc trong két ndi phat trién
van hoa véi chuyén d6i sé qudc gia.

Dinh hudng nay dugc cu thé hoa théng qua
hé théng van ban va chuong trinh chinh sach
trong diém, trong do co:

- Chuong trinh Chuyén d6i s6 qudc gia dén
nam 2025, dinh huéng dén nam 2030 (Quyét
dinh 749/QD-TTg, 2020), nhin manh yéu cau
phat trién cong dan s6, van héa sd va xdy dung
moi truong mang lanh manh;

- Chién lugc phat trién cac nganh cong nghiép
van hoa dén nam 2020, tim nhin 2030 (Quyét
dinh 1755/QD-TTg, 2016), dinh hudng két hop
strc manh vian hoa véi cong nghé nham thic day
sang tao va lan tdéa gia tri van hoa Viét Nam;

- Cam nang Chuyén ddi s6 qubc gia ctua B
Thong tin va Truyén thong (2021), dé cao phat
trién nén tang sd, ndi dung sb va san pham
“Make in Vietnam”.

Vai trd Nha nuéc thé hién trén ba phuong
dién chinh:

- Pinh huéng chién lugc va tu tuong, bao
dam truyén thong gan véi nhiém vu chinh tri —
vin hoa va bao vé chu quyén khong gian mang;

- Thé ché hoa va chuan hoa, théng qua chinh
sach, phap luat va cdc huéng dan quén tri thong
tin, nham tao hanh lang phap 1y cho phat trién
van hoa sé va quan 1y ndi dung trén moi truong
mang;

- Kién tao va hd tro phat trién, thong qua dau
tu ha tang sd, thuc ddy san pham — ndi dung sb
Viét Nam, nang cao nang luc s6 cho cong dan va
do6i ngti bao chi.

C6 thé thay, chinh sach truyén thong cta Viét
Nam trong xdy dung mdi truong vin hoa sd
mang tinh hoach dinh tap trung, c6 dinh hudng
rd rang tir trén xudng, ddng thoi nhan manh hai
hoa gifra nhiém vy “xay” céc gia tri van hoa tdt
dep va “chdng” cac nguy co xam nhap, léch
chuén vin héa, thong tin x4u doc trén khong gian
mang.

2.4.2. Muc tiéu chinh sach

Muc tiéu cta chinh sach truyén thong trong
xdy dung moi trudng vin hoa s tai Viét Nam
dugc xéac dinh theo hai dinh hudng trong tam:
“xay” va “chong”.

Nhiém vy “x4y” nham kién tao mot moi
truong van hoa sd lanh manh, thuc day lan toa
gia tri van hoa t6t dep, phat trién noi dung sd
mang ban sac Viét Nam, nang cao ky ning s va
y thirc van hoa cua cong dan trong khong gian
mang.

Nhiém vu “chéng” tap trung vao d4u tranh,
ngan chdn va xtr ly cac biéu hién tiéu cuc nhu tin
gia, thong tin x4u doc, sai léch, cac hanh vi vi
pham chuan myc vin héa va nguy co “xam ling
van héa” trong ky nguyén s [7].

Tinh cép thiét cua cac muc tiéu nay duoc thé
hién qua sy gia ting nhanh chong ciia cong dong
nguoi dung Internet va mang xa hoi tai Viét
Nam. Sb luong nguoi dung Internet da ting tir
3,1 tricu nam 2003 1én 78,44 triéu vao nam 2024,
tuong duong 79,1% dan s6; trong d6 co 72,7
tri¢u nguoi dung mang xa hoi, chiém 73,3% déan
s6 (DataReportal, 2024) [8]. Sy bung nd nay tao
diéu kién thuan l¢i cho tiép can thong tin va sang
tao ndi dung, nhung dong thoi ciing lam gia tang
thach thirc trong quan ly truyén thong, dinh
hudng gia tri va bdo dam an toan thong tin trén
khong gian mang.
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Do d6, nhiém vu dit ra dbi voi chinh sach
truyén thong 1a khong chi dam bao ludng thong
tin chinh théng duoc truyén tai hi¢u qua, ma con
chu dong dan dat du luan, cung ¢ niém tin xa
hoi cling nhu bao vé nén tang van hoa, phu hop
v6i vai trd cua truyén thong trong thiét 1ap nghi
trinh va diéu tiét du luan theo 1y thuyét truyén
thong chinh séach [2].

2.4.3. Dong lyc chinh

Dong lyc cia chinh sach truyén thong trong
xdy dung méi truong van héa s tai Viét Nam
duoc hinh thanh tir cac yéu cau chién luoc vé 6n
dinh chinh tri, bdo v€ an ninh van hdéa — tu tudng
va muyc tiéu phat trién con nguoi trong ky nguyén
s6. Trén phuong dié¢n chinh tri — an ninh, béo chi
va truyén thong dugc xéac dinh 1a luc lugng quan
trong trong bao vé nén tang tu tuong ciia Pang,
phan bac quan diém sai trai, xir Iy thong tin x4u
ddc va cing cd su déng thuan xa hoi. Chu tich
H6 Chi Minh timg nhin manh bao chi 1a “vii khi
sdc bén cta cach mang” [9], quan diém nay tiép
tuc dugc ghi nhén trong giai doan hién nay khi
bao chi tham gia dinh huéng du luén xa hoi, bao
vé chil quyén vin héa trén khong gian s [10].

Bén canh d6, duong 16i ciia Pang dat phat
trién van hoa va con ngudi Viét Nam 1am trung
tdm cua phat trién bén viing. Van kién Pai hoi
XIII khang dinh nhiém vy “xay dyng méi truong
van hoa s6 phu hop véi kinh té sb, xa hoi sé va
cong dan $6” [1], thé hién su két tinh gilra muc
tiéu phét trién van hoa va qué trinh chuyén d6i
s6 quéc gia. Quan diém “liy nguoi dan 1am trung
tam, chu thé, muyc tiéu va dong luc cua chuyén
d6i s6” duoc cu thé héa trong Chuong trinh
Chuyén ddi s6 quéc gia [11], trong d6 nhin
manh m¢ rong kha ning tiép can thong tin, nang

cao k¥ nang s6 va thiic ddy sy tham gia ctia cong
dan trong khong gian s.

Trén phuong dién phat trién van hoa va xa
hoi, Nha nudc xac dinh cong nghi¢p van hoa va
xdy dung thiét ché van hoa la dong luc quan
trong thuc day sang tao va nang cao phuc lgi tinh
than cho Nhan dan [12,13] Tinh than nay duoc
khéng dinh tai HO1i nghi Van hoda toan quéc,
trong d6 nhan manh viéc phat huy hé gia tri qudc
gia, h¢ gia tri van hoa va hé gia tri con nguoi Viét
Nam trong bdi canh s [14].

Nhu vay, dong luc chinh cua chinh sach
truyén thong vian hoa sé & Viét Nam 1a tao moi
truong van hoéa lanh manh, nuéi dudng h¢ gia tri
Vi¢t Nam, bao v€ an ninh van hoa — tu tudng va
nang cao ning luc s6 cia cong dan, qua do thuc
day sy phat trién bén vimng ctia qudc gia trong ky
nguyén so.

2.4.4. Céch tiép cdn truyén théng

Trong xay dung méi trudng van hoa sd, Viét
Nam ap dung céach tiép can truyén théng theo mo
hinh quan 1y tir trén xuéng, trong d6 bao chi va
hé théng truyén thong thuc hién nhiém vu dinh
hudng tu tuong, dan dit du luan x4 hoi va tao su
thong nhét trong nhan thirc vé muc tiéu phat trién
vian hoa sb. Theo Luat Bao chi (2016), bao chi
chiu sy lanh dao tryc tiép ciia Pang va quan ly
ciia Nha nuée, nhdm bdo ddm tinh chinh xdc,
chinh thdng va pht hop dinh hudng chinh trj —
van hoa cua quéc gia [15].

Két qua nghién ctru dinh luong ciing ¢b dic
diém nay. Céc yéu t chinh tri — x4 hoi, van hoa
va cong nghé déu cho thiy tac dong dang ké dén
vai trd bao chi trong viéc cung cp thong tin,
thiic diy d6i thoai va nang cao tuan thi phap luat
trén khong gian sb.
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Bang 3. Két qua hdi quy vé cac yéu td tac dong dén vai tro bao chi trong xdy dung méi truong

vin hoa sb
] !)Vl/El: Cung DVZ/EZ: Thic DV3/E3: Hinh DV4/E4: Nang cao nhan
Bién | cap thong tin vin | diy doi thoai xd | thanh/lan téa gia = thirc & tuéin tha phap
héa so (B) hoi (B) tri van hoa (B) luat/chuan muc (B)
Hang s6 0.556 0.874%%** 1.707%*%* 1.734%%
IV1. Chinh 0.208* 0.221* 0.300%* 0,204
tri—xa hoi
IV2. Vin 0.147 0.194* 0.28 %% 0.237%*
hoa
V3. Cong | 4gzmms 0.377%% 0.199% 0.223%*
ngh¢
N 127 127 127 127
R? 0.509 0.573 0.586 0.573
Adj. R? 0.497 0.562 0.576 0.563
F 42.472 54.934 58.048 55.119
Sig.(F) <0.001 <0.001 <0.001 <0.001

Ghi chu: * p <0.05; ** p <0.01; *** p <0.001

Két qua khao sat cho thiy, ca ba nhém yéu to
chinh tri — xa hoi (IV1), van hoéa (IV2), cong
nghé (IV3) déu tac dong dén vai trd béao chi trén
khong gian sd, voi muc giai thich kha tot (R? =
0,509-0,586). Pang chu y, yéu t6 chinh tri — xi
hoi c6 hé s6 duong va 6n dinh & ca bdn mo hinh
(B = 0,208 dén 0,300), ddc biét manh & cac chirc
ning gan tryc tiép voi “dinh huéng” va “chuan
muc” nhu hinh thanh/lan téa gia tri van hoda
(DV3: B =0,300) va nang cao nhan thirc — tuan
thit phap luat, chuan myc (DV4: B = 0,294).
Diéu nay phu hop véi cach tiép can truyén thong
nhén manh vai tro dan dat, théng nhét nhén thuc
va bao dam tinh chinh thdng cta noi dung.

Song song, yéu to cong nghé ndi troi & cac
chtrc ning “véan hanh trén nén tang” nhu cung
cép thong tin van héa sb (DV1: B = 0,463) va
thic ddy ddi thoai xa hoi (DV2: B =0,377). Két
qua nay goi y: trong md hinh quan ly tr trén
Xuéng, “dinh huéng” van 1a try cot (IV1 manh &
DV3-DV4), nhung hi¢u qua thuc thi trén khong
gian s6 phu thudc dang ké vao ning luc cong
nghé va logic nén tang (IV3 manh 6 DV1-DV2).
Cubi ciing, yéu té van hoa thé hién vai tro rd hon

& cic chu phan gia tri va tuan thi (DV3: B =
0,281; DV4: B = 0,237), cho thdy nén tang gi4
tri van héa 1a kénh “neo” dé chinh sach truyén
thong chuyén hoa dinh huéng thanh chuin muc
g xir va dong thuan xa hoi trong moi trudng
van héa s6

3. Thao luin

Két qua nghién ctru cho thiy chinh sach
truyén thong trong xay dung méi truong vin hoa
sO & Viét Nam dugc trién khai theo dinh hudng
g'fln két gitra nhiém vu chinh tri—tu tuéng va muc
tiéu phét trién vin hoa — x4 hoi trong bdi canh
s6. O cap do thé ché, bao chi van hanh trong
khuén khd quan ly tap trung; vé mat thuc tién,
hiéu qua truyén thong chiu tac dong dong thoi
boi diéu kién thé ché — gia tri van hoa — cong
ngh¢

Thr nhat, vé dong lyc chinh sach, dir li¢u
dinh lugng cho thay yéu t6 chinh tri — xa hdi ¢6
tac dong cung chiéu va 6n dinh 1én cac cau phan
vai tro bao chi, dic biét & cac chiic nang ga‘in Vo1
dinh hudng gia tri va cing cb tuan thi, chuin
muc (DV3: B = 0,300; DV4: B = 0,294; xem
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Bang 3). Két qua nay cung c¢d nhan dinh rang
trong mdi truong sd, chinh sach truyén thong
van wu tién muc tiéu 6n dinh x3 hoi, an ninh van
hoéa va dinh huéng nhén thirc.

Thir hai, vé cach tiép can truyén thong, mo
hinh quan 1y tir trén xudng giup bao dam tinh
thong nhit dinh hudng; tuy nhién, két qua hoi
quy cho thay cong nghé 1a lyc ddy manh ddi véi
cac chirc nang “van hanh trén nén tang”, nhét 1a
cung cap thong tin vin hoa s6 (DV1: B = 0,463)
va thic ddy dbi thoai xa hoi (DV2: B = 0,377;
xem Bang 3). Diéu ndy ham y cich tiép can
truyén théng can “dinh hudng nhung thich nghi
nén tang”: ting nang luc s6 va doi moi phuong
thirc truyén tai dé bao chi duy tri vai tro dan dat
trong khong gian tuong tac da chidu. Nguoc lai,
O cac chure nang “dinh hudéng — chuén muyc”, vai
tro cua chinh tri — x3 hoi va van hoa noi bat hon
(DV3: B=0,300 va B=0,281; DV4: B = 0,294
va B =0,237), cho théy tru cot thé ché va hé gia
tri van hoa van 1 nén tang dé lan toa gid tri va
nang tuan thi trong moi truong sb.

Thir ba, v& ham y md hinh, cac mé hinh co
mirc giai thich kha t6t (R? khoang 0,509-0,586;
xem Bang 3), qua d6 ting ho cach tiép can chinh
sach theo ciu trac ba tru cot: tru cot thé ché, chinh
sach dé bao dam dinh huéng va chuan muyc; tru
cOt gia tri van hoa dé “neo” ndi dung va hanh vi;
tru cot cong nghé dé tang nang lyc truyén thong,
tuong tac va hiéu qua to chirc ddi thoai.

Th tu, d6i chiéu quéc té cho thiy ham y cia
nghién ctu tuwong thich vé1 xu hudéng quan tri
nén tang theo tiép can da bén, nhdn manh minh
bach, trach nhiém gidi trinh va quan trirairo [ 16,
p. 6] dong thoi ting nang luc chéng chiu x3 hoi
trude thong tin sai 1éch [17, pp. 4, 11]. O binh
dién phap ly, Digital Services Act cua EU dit ra
nghia vu minh bach va quan tri riii ro hé thong
d6i v6i nén tang rat 16m [138, pp.15, 26, 34-35].
Céc khuyén nghi nay gitp giai thich vi sao trong
két qua dinh luong, “cong nghé” ndi tréi ¢ chirc
ning thong tin — ddi thoai (DV 1-DV2), trong khi

“thé ché va van hoa” ndi tréi & chuc nang dinh
hudng gia tri va tuan thu (DV3-DV4).

Tém lai, két qua nghién ctru ung hd nhan dinh
chinh sach truyén thong vin hoa s6 ¢ Viét Nam
van hanh theo dinh hudng két hop “xay” va
“chéng”: vUura lan toa gié tri van hoa s tich cuc,
vira giam thiéu sai léch va cing cd tuan tha
chuén muec, phép luat; déng thoi chuyén ddi sd
trong bao chi 1a diéu kién quan trong dé ting
hiéu qua cung cap thong tin va to chirc dbi thoai
trén nén tang.

4. Két luan

Nghién ctru lam rd vai tro cua chinh sach
truyén thong trong xay dung moi truong van hoa
sO & Viét Nam bang cich két hop khung ly
thuyét vé truyén théng chinh sach, méi truong
van hoa s6 va sirc manh mém véi mot mo hinh
phan tich gdm nam nhém thanh té: vai tro Nha
nudc; muc tiéu chinh sach; dong luc chinh; cach
tiép can truyén thong; cac yéu td moi truong sd.
Trén co s& d6, két qua dinh tinh gitp nhan dién
logic quan tri va muc tiéu chinh sach, con két qua
dinh luong kiém dinh tac dong ciia ba nhom yéu
t6 moi truong ) (chinh tri — xa hoi, van hoa,
cong nghé) 1én bdn ciu phan vai trd bao chi
(cung cip thong tin, thuc ddy ddi thoai, lan toa
gié tri, nang cao tuan tha, chuan muyc).

Céc két qua nhat quan cho thy dic thu chinh
sach truyén thong & Viét Nam dugc dinh hinh
boi sy két hop giita dinh hudng chinh tri — tu
tudng va yéu cau thich nghi nén tang, cong nghé
trong bdi canh chuyén d6i s6. Theo d6, bao chi
khong chi truyén tai thong tin ma con gbp phan
dinh hudng gia tri, dinh hinh chuén muc van hoa
sO va nang cao y thic tuan thii phap luat, qua d6
hd trg muc tiéu xay dung méi trudng vin hoa sb
lanh manh, an toan va giau ban sac.

Tuy vay, nghién ctru van ton tai mot sé han
ché.

Thir nhét, dit liéu dinh luong hién tap trung
vao nhom phong vién, nha bao, chua bao quat
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day du cac chi thé khac nhu co quan quan 1y,
doanh nghiép nén tang, cong nghé, to chirc xa
hoi va cong dong ngudi dung s, nén pham vi
khai quat con han ché.

Thr hai, nghién ciru sir dung méau phi xac suét
v6i quy md 127; vi vay két qua mang y nghia
kham ph4 va phan 4anh xu hudéng trong nhom
khao sat, kha ning suy rong cho tong thé con
gi61 han.

Thr ba, nghién ctru chil yéu mé ta va kiém dinh
mdi lién h¢ giita cac bién, chua di sau 1am 15 co
ché tac dong theo timg giai doan thyc thi chinh
sach va theo cac bdi canh nén tang khac nhau.

Trong thoi gian téi, cdc nghién ciu nén mé
rong pham vi khao sat sang nhiéu nhom chu thé,
dong thoi két hop dinh tinh siu (phong vén
chuyén gia, phéan tich vin ban chinh sach, thiét
ché) voi dinh lugng dé ting do tin cdy va chiéu
sau dién giai co ché tac dong
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