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Tém tit

Bai bao nay danh gia hiéu qua giao tiép cua didu dudng ddi voi ngudi bénh trude va sau khi duoc tap huén theo md
hinh AIDET. Thiét ké nghién ciru tién ctru, nghién ctru thuc hién trén 20 didu dudng va 92 ngudi bénh tai khoa Ngoai
Tong hop Trung tim Y té quan Son Tra. Nghién ctru cho thiy mé hinh AIDET d3 néng cao ki ning giao tiép cua diéu
dudng mot cach hiéu qua, gop phan ning cao sy hai 1ong cua ngudi bénh trong qué trinh didu tri. Sau khi trién khai
chuong trinh, ty 1& thuc hanh theo cac tiéu chi AIDET ciia diéu dudng ting lén dang ké, tir 12% dén 69,6% giira cac tiéu
chi. Piém trung binh hai long cua nguoi bénh vé giao tiép ciia diéu dudng theo mé hinh AIDET sau tip hudn 14 60,2 +
3,6, tang hon so v6i trudc tap hudn (51 + 2,1). Su khéc biét nay c6 y nghia thong ké, voi p <0.001. Nghién ctru da chi ra
rang viéc tp huin 4p dung mé hinh giao AIDET da gop phan nang cao ky ning giao tiép 0 diéu dudng, va su hai long
ctia ngudi bénh dugc cai thién 16 rét. Do d6 nén duy tri mé hinh nay trong hoat dong giao tiép ciia didu dudng tai khoa.

Tir khéa: AIDET; sy hai 1ong; mo hinh giao tiép.
Abstract

This study evaluates the communication effectiveness of nurses with patients before and after training based on the
AIDET model. A prospective study design was used, involving 20 nurses and 92 patients at the General surgery
department of Medical Center in Son Tra district. The results showed that the AIDET model significantly improved the
nurses' communication skills, contributing to increased patient satisfaction during the treatment process. After the
program implementation, the adherence rate to AIDET criteria among nurses increased significantly, ranging from 12%
to 69.6% across the different criteria. The average patient satisfaction score regarding the nurses' communication based
on the AIDET model after training was 60.2 + 3.6, which was higher than before training (51 £ 2.1). This difference was
statistically significant, with p < 0.001. The study demonstrated that training based on the AIDET communication model
enhanced nurses' communication skills and significantly improved patient satisfaction. Therefore, the continuation of this
model in nursing communication within departments is recommended.
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1. Pat van dé

Giao tiép t6t gitta nhan vién y t& (NVYT) va
nguoi bénh (NB) mang lai ngudn thong tin 16
rang, ting sy an toan cho NB, gitp NB hiéu 15
hon vé cac phuong phap chim soc va diéu tri, tir
d6 giup tuan thu diéu tri hon va hiéu qua diéu tri
cao hon; ddng thoi giao tiép hiéu qua ciing gop
phan giam thic mic, kién tung va tranh cac sai
sot khong dang c6 gitra NVYT va NB [1, 2].
Diéu dudng (PD) 1a nhiing ngudi tiép xtic truc
tiép va thuong xuyén nhat v6i nguoi bénh.
Nghién ctru cia Rachel va cong su (2018) da cho
thiy 86% tong thoi gian ciia NB 1a tiép xtic véi
DD, trong khi d6 chi 13% thoi gian tiép xuc voi
béc si [3]. Vi vay, cai thién k¥ ning giao tiép &
DD 1a mot phan rat quan trong va can phai dugc
trau doi thudong xuyén dé dat hiéu qua cong viéc
tot nhat.

Cong cu giao tiép AIDET la mot phuong
phap giao tiép do Studer group dé ra va dugc sir
dung pho bién trén thé gisi [4]. AIDET 1a mot
quy trinh giao tiép gém co 5 budc, bao gdm: A
(Acknowledge) 1a dat quan hé, I (Introduction)
1a tu giéi thiéu, D (Duration) 1a thong tin vé thoi
gian, E (Explanation) 1a giai thich vé thu thuat,
T (Thank you) 14 cam on. Trén thé gi6i, nhiéu
nghién ctru chi ra rang viéc ap dung cong cu giao
tiép AIDET da gép phan thiic ddy mdi quan hé
gitta DD va NB [4], giam bét lo ling cho NB [5],
tang muc do hai long ¢ ca NB va BD [6], [7],
[8], tang tudn thi diéu tri va hiéu qua diéu tri [7].
Maic du vay, m6 hinh AIDET chi méi duogc ap
dung tai cac bénh vién 16n trong nudc, con cac
trung tim y t& tuyén quan huyén van chua biét
dén va tng dung moé hinh nay. Trung tdm Y té
quan Son Tra 1a mot bénh vién tuyén quan huyén
nhung ¢ luong bénh nhan dén kham va diéu tri
rat dong [9]. Khoa Ngoai tong hop 1a noi tiép
nhan NB trudc md, tu van trudec md ciing nhur
cham séc sau mo, do do, D & khoa phai co kién
thire, k¥ nang giao tiép t6t méi co thé dem lai hai
long cho NB. Vé&i mong mudn giap PD Khoa

Ngoai téng hop tiép cin duogc cac k§ ning tmg
xtr, giao tiép chuyén nghiép theo mé hinh giao
tiép AIDET, qua d6, giup ho nang cao tinh than
trach nhiém trong moi hoat dong, nhét 1a cham
soc ngudi bénh va dé c6 thé danh gia dugc hiéu
qua cia md hinh nay dén su hai long cua NB,
gdp phan lam bang ching cho nhing nghién ctru
sau nay, chung t6i thuc hién dé tai “Hiéu quacua
viéc ap dung mé hinh giao tiép AIDET dén su
hai long cta ngudi bénh tai Khoa Ngoai tong
hop Trung tdm Y té quan Son Tra”.

2. Phuong phap nghién ciru

2.1. Péi twong nghién cibu: NB dicu tri tai cac
Khoa Ngoai tong hop - Trung tim Y té quan Son
Tra, PD tryc tiép chim séc NB trong thoi gian
nghién cuu.

2.2. Phwong phdp chon méu: Chon miu thuan
tién theo ti€u chi chon va khong chon trong thoi
gian nghién ctru. S6 lugng BD: 20 PD; s6 luong
NB: 92NB.

2.3. Thoi gian va dia diém nghién ciru

Thoi gian: Tu thang 5/2021 dén thang
8/2021.

bia diém: Nghién cuu dugc thuc hién tai
Khoa Ngoai Tong hop Trung tdm Y t& quan Son
Tra.

Thiét ké nghién ctru: Nghién ctru tién ciru.
2.4. Cong cu thu thip sé ligu: Bang kiém quan
sat thuc hanh giao tiép ciia D duoc xdy dung
dua trén céc tiéu chi cia mo hinh AIDET (theo
huéng dan cua Studer group gdm 7 budc quan
sat v6i 02 gia tri 13 ¢6 hodc khong); phiéu khao
sat sy hai 1ong ciia NB vé giao tiép ctia DD theo
mo hinh AIDET dua vao phiéu khao sat sy hai
long NB theo ti€éu chi AIDET cua nhom nghién
ctru tai Bénh vién Cho Ray [18].

2.5. Tiéu chi danh gia

Bo cdu hoi dugc danh gia theo thang diém
Likert 05 mirc d6: rat hai long (5 diém), hai long
(4 diém), khong v kién (3 diém), khong hai long



H.Thi Ngén, N.Truong Vin V6 Lam Tudn | Tap chi Khoa hoc va Cong nghé Pai hoc Duy Tan 06(67) (2024) 155-159 157

(2 diém), rat khong hai 1ong (1 diém). Diém cao
nhat 1a 75 diém, thip nhét 13 15 diém, diém cang
cao thi murc d¢ hai long ciia NB cang cao. Sy hai
long NB duoc tinh bang cac cau tra 1oi: rat hai
long va hai 10ng; khong hai 1ong bao gdm céc
cdu tra 10i: khong hai long, khong y kién, rat
khong hai 1ong. Hé sb Cronbach alpha ctia phan
danh gia giao tiép theo tiéu chi AIDET 1a 0,76,
phan danh gia giao tiép than thién theo tiéu chi
cua BO Y t€ 12 0,8.
2.6. Xir Iy s0 ligu

Céc bién s dinh tinh nhu bién sb nén cua
mau nghién ctru: nhém tudi, gidi, trinh do hoc
van, tinh trang hon nhan... dugc trinh bay dudi

3. Két qua nghién ctru

3.1. Théng tin déi twong tham gia nghién ciru

dang tan s, ty 1& phan trim. Cac bién sb dinh
lvong c6 phan phdi binh thudng (diém trung
binh thyc hanh giao tiép cua PD, diém trung
binh sy hai long NB) duoc trinh bay dudi dang
trung binh + d¢ 1éch chuan.

Dung phép kiém Paired Samples T-test dé so
sanh diém trung binh trudc va sau tap huin.
Dung phép kiém chi binh phuong dé xét méi lién
quan ty 1¢ hai 1ong cua NB trudc va sau tip hudn.
Moi su khac bi¢t dugc xem 1a cé y nghia théng
ké khi p< 0,05.

Tat ca cac phiéu khao sat sau khi thu thap
duoc kiém tra day du, chinh xac, lam sach va xir
1y s6 liéu bang phan mém SPSS 20.0.

Bang 1. Thong tin chung cua ngudi bénh tham gia nghién cuu

(n,%) (n,%)
<30 tudi 13 (28) 14(30,4)
Nhém tudi 30-60 tudi 21(45,7) 25(54,3) 0.34"
> 60 tudi 12(26,6) 7(15,3)
Tiéu hoc 3(6,6) 5(10,8)
Trung hoc co sé - 15(32,6) 12(26,1)
Trung hoc phd thong 13(28,2) 17(37)
Trinh d9 vin héa  Trung cip, Cao ding 10(21,7) 9(19,5) 0.48"
Pai hoc va sau Pai hoc  5(10,9) 3(6,6)
Poc than 19(41,2) 14(30,4)
Pi li di/goa 1(2,3) 0(0)

* Kiém dinh chi binh phuong

Nhdn xét: Su khac biét dic diém NB tham gia vao thoi diém trude va sau tap huan khong co y

nghia thong ké (p > 0,05).

3.2. Piém trung binh thwc hanh giao tiép ciia diéu dwong theo tiéu chi mé hinh AIDET truwdc va

sau tdp huan

Bang 2. Piém trung binh thuc hanh giao tiép cua diéu dudng theo tiéu chi mé hinh AIDET

trude va sau tap huan

Noi dung TB + PLC p
Tiéu chi AIDET trudc tap huan 4.1+0.6 0.0056"
Tiéu chi AIDET sau tap huin 53+0.5 '




158  H.Thj Ngdn, N.Truong Vén Vé Lam Tudn | Tap chi Khoa hoc va Cong nghé Pai hoc Duy Tan 06(67) (2024) 155-159

*Kiém dinh Paired Samples T-test.

Nhdn xét: Biém trung binh trude va sau tap huin khac biét c6 ¥ nghia thong ké véi p < 0,05

3.3. Sw hai long ciia ngwoi bénh vé giao tidp ciia diéu dwing theo mé hinh AIDET trudc va sau

tGp huin

Bang 3. Ty 18 hai long ciia nguoi bénh vé giao tiép cua diéu dudng theo mo hinh AIDET

trude va sau tap huan

. o
Noi dung , Ty 1€ hai long (n,%) ] p
Co Khong
Trude tap huan 24 (52,2) 22 (47,8) 0.0021"
Sau tap huan 40 (86,9) 6 (13,1) '

*Kiém dinh chi binh phuong

Nhdn xét: ty 18 NB hai 1ong vé giao tiép ctia BD sau tdp huin c6 su gia ting dang ké so vdi trude

tap huan va ty 1¢ gia ting 1a 34,7%, su khac biét nay c6 y nghia théng ké véi p = 0.0021

4. Ban luan

Nghién ctru dugce thyc hién trén 20 BD va 92
NB tai 2 khoa Ngoai Téng hop Trung tim Y té
quan Son Tra. Khi xem xét cac dic diém chung
ctia NB ¢ 2 nhom trude va sau can thiép ta thdy
rang c6 sy twong dong giita 2 nhom: nhém tudi
chiém ty 1& cao nhat 1a 30-60 tudi; vé gidi tinh:
ty 18 nam chiém cao hon nir. Két qua vé nhom
tudi va gidi tinh trong nghién ciru cua ching toi
tuong tu nhu két qua ciia Dinh Thi Thiy [10] va
Tran Thi Thanh Trac [11]. Sau tdp huén, ty 18
DD c6 thyc hién céc tiéu chi mo hinh AIDET
tang & murc do kha cao va ty 1€ tdng gitra cac ti€u
chi dao dong tir 12% dén 69,6%. Két qua nay
ciing phu hop véi két qua nghién ctru khac trén
thé giéi ciing nhu tai Viét Nam [10], [16], [12],
[6]. [28], [2].

Két qua trén ciing cho thiy viéc dao tao
AIDET da c6 tac dong tich cuc dén PD. Cong
cu AIDET duoc su dung hi€u qué thong qua viéc
huan luyén. Két qua ciing phu hop véi nghién
ctru cua Varghese (2016) [2], nghién clru cua
Zamora va cong su [13], nghién clru cia Hao
Yang va cong su (2023) [8], nghién ctru Tran Thi
Thanh Trac va cdng su (2019) [11], nghién ctru
Vo Thi Thuy (2017) [12], nghién ctru Dinh Thi

Thay va cong su (2023) [10]. Ty 1€ BD thyc hién
giup luong gid hi¢u qua cua chuong trinh tap
huén giao tiép va c6 su cai thién giao tiép dang ké
gitta NVYT voi NB.

Trudc tap huan thi NB hai 1ong vé cach chao
hoi ctia D chi ¢ mirc trung binh, sau tap huan
thi ty 1¢ hai long cia NB tdng 69,5%; con lai
30,5% la khong v kién; va khong c6 ty 18 khong
hai long. Trong khi d6, trudc tap hudn, NB
khong danh gia cao vé tiéu chi nay ctia PD véi
ty 1¢ khong ¥ kién 1a 47,8% va 2,2% khong hai
long.

Trudce khi DD giao tiép theo mo hinh AIDET
thi ty 16 NB hai 1ong chiém thap va ty 1&é NB
khong ¥ kién khéa cao, dao dong tir 49% dén
71%. Diéu nay c6 thé do tim 1y nam vién nén
NB e ngai c6 thé anh huong dén qué trinh diéu
tri va cham soc. Theo két qua nghién ctru cia
Tran Thi Thanh Trac [11], hiém khi nhan vién tu
gi6i thiéu ban than, hiém khi giai thich cac budc
ctia ké hoach chiam soc, cung cap thong tin thoi
gian udc tinh cling nhu hiém khi thé hién sy cam
on dbi voi NB va nhitng diéu nay anh huong rat
16n dén s hai long cua NB.

Diéu nay cho thiy rang sy hai long cia NB
anh huong rat nhidu boi thoi quen giao tiép cua
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DD, hay néi cach khac c6 mbi lién quan giita
giao tiép cua PD va sy hai 10ng ctia NB.

Tom lai, nghién clru cua ching to6i1 va cac
nghién ctru khic vé viéc tmg dung mé hinh
AIDET déu cho két qua: nang cao k¥ ning giao
tiép cua DD va tang ty 1¢ hai long ciia NB. Qua
d6 thdy ré duoc tinh tng dung cua md hinh
AIDET. Tinh tmg dung nay can dugc phat trién
va nhan rong. Két qua nghién ciru cung cip bang
ching dé danh gia thyc hanh giao tiép cua DD
v6i NB theo mo6 hinh AIDET cling nhu danh gia
hiéu qua chuong trinh tap huan giao tiép theo md
hinh AIDET gitp BD tu tin va nng cao ki nang
giao tiép, 1am ting sy hai long ctia NB.

5. Két luan

Viéc tap hudn ap dung mé hinh giao tiép
AIDET d4 gop phan nang cao k¥ ning giao tiép
o0 DD va sy hai long cia NB da dugc cai thién rd
rét. Ty 1€ thuc hanh theo céc ti€u chi AIDET cua
DD ting 1én dang ké, ty 1é ting dao dong tir 12%
dén 69,6% gitta cac tiéu chi. Diém trung binh hai
long clia ngudi bénh vé giao tiép ctia DD theo
moé hinh AIDET sau tap huan 13 60,2 + 3,6, ting
hon so voi trude tap huan (51£2,1). Do vay, can
trién khai va nhan réng moé hinh AIDET cho
nhiéu khoa trong bénh vién va trén nhiéu ddi
tuong hon. Thyc hién danh giad viéc ap dung mo
hinh AIDET cua PD hang thang, hang quy.
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