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Tém tit

Huéng dan vién duge xem 1a “dai sir du lich” gop phan quang ba hinh anh cua dit nuéc dén voi du khach trén moi mién
t6 qudc va thé gidi. Vi vay, dé truyén tai tron ven nhitng gia tri ndi bat cua déi twong tham quan, diém du lich, doi hoi
hudng din vién phai c6 nang lyc nghé nghiép nhét dinh. Nghién ctru nay nhdm danh gia ning luc nghé nghiép ciia hudng
dan vién du lich ndi dia tai thanh ph6 Pa Nang theo 3 khia canh: Kién thirc, K§ ning, Thai do. Két qua nghién ctru gop
phan dinh huong cho co quan quan 1y du lich, doanh nghiép va huéng dan vién, gip nang cao nang lyc nghé nghiép cho
doi ngii hudng dan vién nham dem lai cho du khach nhiing trai nghiém tha vi vé chuyén di; qua d6 nang cao hinh anh
diém dén Pa Ning trong long du khach.

Tir khéa: huéng din vién; nang luc nghé nghiép; kién thirc; k¥ ning; thai do; thanh phd Pa Néng.

Abstract

Tour guides are considered as "tourism ambassadors” who play a vital role in promoting the country's image to
visitors from across the nation and the world. To effectively convey the unique values of tourist attractions and
destinations, tour guides must possess specific professional competencies. This study aims to evaluate the
professional competence of domestic tour guides in Da Nang city, focusing on three aspects: knowledge, skills, and
attitude. The research results will provide guidance for tourism management agencies, businesses, and tour guides to
enhance their professional capabilities and deliver fascinating travel experiences to tourists, thereby elevating the
image of Da Nang as a preferred destination.

Keywords: tour guide; professional competence; knowledge; skills; attitude; Da Nang city.

1. Pit van dé Ngii Hanh Son; khu béo ton thién nhién Son Tra;
khu béao t6n thién nhién Ba Na - NGi Chua; cong
vién sudi khoang néng Nui Than Tai; Hai Van
Quan; 18 hoi Quén Thé Am - Ngii Hanh Son;
thanh Dién Hai; bdo tang diéu khic Cham Pa;

Da Ning 12 mot trong nhirng trung tim du lich
cia Viét Nam, 1a diém dén hoi tu nhiéu tai
nguyén du lich dic sic, hap dan du khach trong
va ngoai nudc nhu: bién My Khé; danh thing
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chua Linh Ung; bao tang Pa Ning; lang nghé
nuéc mam Nam O... Dic biét, Pa Ning con 1a
trung tdm két ndi “Con dudng Di san mién
Trung” tir Quang Nam dén Thanh Héa: Khu dén
thap My Son; D6 thi 6 Hoi An; Nghé thuat Bai
choi Trung Bo; Ma nhai Ngii Hanh Son; Quan
thé Di tich C6 d6 Hué; Nha nhac cung dinh Hué;
Vuon Qudc gia Phong Nha- Ké Bang; Dan ca vi
dam Nghé Tinh; Thanh nha HO,. ..

Vi vi tri dia ly nam & trung do dat nudc, la
ctra ngd qudc té, ddu mdi giao thong, trung tAm
kinh té, thuong mai, du lich cua ca nudc, Pa
Néng c6 diéu kién thuan loi phat trién du lich.
Nam 2023, thanh phé da don 7,39 triéu luot
khach, trong d6 khach qudc té 14 1,98 triéu luot,
tang 4,2 1an so véi nam 2022; khach noi dia 1a
5,41 triéu luot, ting 66% lan so voi ndm 2022
[10]. Doanh thu cong gbp tur dich vy, luu tra, 1
hanh dat 28 ngan ty dong, ting 44% so v&i nim
2022. Bé dat dugc thanh twu vuot troi trén, ngoai
nhimng cha truong, chinh sach cu thé va kip thoi
ctia chinh quyén thanh phd, phan 16n nho vao sy
nd lyc ciia d6i ngii lao dong nganh du lich, trong
d6 c6 hudng dan vién (HDV).

Tinh dén cudi ndm 2023, Pa Ning c6 50.800
lao dong dang lam viéc trong linh vuc du lich,
tang 43,9% (tang 15.494 nguoi) so véi cung ky
nam 2022. Trong do, ¢6 5.678 HDV (tang 163
HDV so v6i nam 2022) gém 1.691 HDV ndi
dia va 3.987 HDV qudc té (chiém 11.2% ngudn
nhan lyc toan nganh du lich tai dia phuong) [10].
HDV 1a lyc lugng lao dong da dugc qua dao tao
bang nhiéu chuyén mon khac nhau, dugc cap thé
dé hoat dong nghé nghiép. Pay 1a doi ngii nong
cbt dai dién doanh nghi¢p It hanh cung cép dich
vu du lich, thay mat diém dén lan toa nhimng gia
tri tbt dep nhét vé lich st - van hoéa, con nguoi
dia phuong cho du khach. Viéc danh gia nang
luc nghé nghiép (NLNN) dbi v6i hudng dan vién
du lich (HDVDL) néi dia tai thanh phé Pa Ning
1a can thiét, giap d6i ngli HDV nhin nhan vé
ning luc ban than va hd tro co quan quan 1y cé

dinh hudng trong viéc bdi dudng, phat trién chat
luong do1 ngit HDVDL.

Dén nay c6 mot sb nghién ciru vé NLNN nhur
Huynh Truong Huy va cong su [5]; Ngd Trung
Ha [3]; Huynh Truong Huy va cong su [6]v.v.
Nhimng nghién ciru ndy tap trung vaio NLNN vé
nhan luc du lich va linh vuc nha hang - khach
san. Hién van chua c6 cong bd nao dé cap dén
HDV. Ngoai dic diém twong dong vé NLNN vai
doi ngii lao dong nganh du lich, HDV con c6 déc
thu nghé nghiép riéng. Bai viét nay, trén co sO
tong hop nhing 1y luan vé HDV, NLNN, khung
NLNN HDV, tac gia phong van sau 27 chuyén
gia 1a quan 1y tryc tiép HDV tai cac doanh
nghi¢p It hanh l6n, HDV c6 tham nién trén 10
nam hoat dong nghé nghiép dat danh hiu thé hoi
vién 4 - 5 sao va giang vién giang day tai cac
truong c6 dao tao du lich trén dia ban thanh phd
Pa Ning dé 1am co s¢ dua ra tiéu chi. Tir d6 tién
hanh khao sat truc tiép 450 khach du lich noi dia
vé NLNN ciia HDV. Cubi ciing, dua ra nhiing dinh
huéng nham nang cao NLNN d6i ngii HDVDL
noi dia tai thanh phd Pa Néng thoi gian dén.

2. Ly thuyét va khung nghién ctru
2.1. Khdi niém hwéng dén vién

Hudéng dan vién 13 can by chuyén mén lam
viéc cho cac doanh nghiép 1& hanh (bao gom céc
doanh nghiép du lich khac c6 chiic nang kinh
doanh Iir hanh) thyc hi¢n nhiém vu HDDL khéch
tham quan theo chuong trinh du lich da duoc ky
két [11].

Téc gia Pinh Trung Kién [7] cho ring: Hudng
dan vién du lich 1a nguodi thuc hién hudng dan
khach trong cac chuyén tham quan hay tai cac
diém du lich nham dép tmg nhu cau cua khach
trong thoi gian nhat dinh va thay mit t6 chire kinh
doanh du lich giai quyét nhimg phat sinh trong
chuyén du lich v6i pham vi, kha ning ctia minh.

Theo Luat Du lich [9]: “Huéng dan vién la
ngudi duge cap thé dé hanh nghé hudng din du
lich”.
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Nhitng khéi niém trén dé cap dén chic ning
va nhiém vu khac nhau cua HDV, nhung tyu
trung HDVDL 12 d6i ngii da duoc cdp thé hanh
nghé thay mat doanh nghiép lit hanh dap ung
nhirng nhu cau cta khach theo hop dong da ky
két trong thoi gian nhét dinh. C6 thé néi, HDV
dong vai tro quan trong trong hoat dong kinh
doanh va phat trién du lich. Do dic trung nganh
nghé nén yéu cau HDV phai ¢c6 NLNN dé hoan
thanh tot cong viéc duoc giao. HDV mubdn
khang dinh gia tri ban than khong ngimg hoc hoi,
trau doi dé nang cao NLNN.

2.2. Khdi niém néng lwc nghé nghigp

Theo Wyne va Stringer: “Nang luc la su tich
hop k§ nang, hiéu biét, hanh vi, thai d6 dugc tich
Iy ma con ngudi str dung dé dat duoc két qua
cong viéc theo mong muédn cia ho” [13]. Clng
quan diém trén, Wong cho rang: “Nang luc 1a
nhiing k¥ ning, kién thirc va kha ning ma ci
nhan cin phéi c6 dé hoan thanh nhiém vu dugc
giao hodc dé dat duoc muc tiéu dé ra” [12].

Vé niang lyc nghé nghiép, theo Mirabile:
“Nang luc nghé nghiép 1a kién thic, k¥ ning,
kha ning hoic dic diém gan lién voi hidu suat
cao trong cong viéc” [8].

Tai Viét Nam, d6i voi nganh du lich, NLNN
ctia nguoi lao dong di dugc Tong cuc Du lich
Viét Nam cu thé hoa trong bo Tiéu chuén nghé
Du lich Viét Nam — VTOS. Nang luc nghé
nghiép ctuia nguoi lao dong trong nganh du lich
dugc xem 14 kha niang ap dung céc k¥ ning, kién
thirc, va thai do/ hanh vi cu thé can thiét dé dap
g cac yéu cau cong viéec mot cach thoa dang.

Ning luc nghé nghiép 1a sy phu hop gitta
nhitng thudc tinh tam sinh 1y ctia con nguoi voi
nhing yéu cau do nghé nghiép dit ra. O mdi mot
nghé nghiép khac nhau s& c6 nhitng yéu cau cu
thé khac nhau, nhung tyu trung NLNN duogc ciu
thanh boi 3 tiéu chi: kién thirc chuyén mén, ky
nang va thai dé nghé nghiép cua ngudi lao dong.

2.3. Khung ddinh gid ning lwc nghé hwong din
vién

Khung danh gia NLNN da dugc mot sb tac
gia quan tam nhu khung nang luc trong dao tao
nhan lyc du lich cua Ngoé Trung Ha [3], khung
nang luc cua nhan vién nganh khach san - nha
hang cia Huynh Truong Huy va cong su [6].

Ngoai ra, NLNN HDV con dugc dé cap trong
“Tiéu chudn nghé hieéng dan du lich Viét Nam”
(VTOS) [1], 1a 1 trong 10 bo tiéu chuan dugc
Téng cuc Du lich phé duyét va dua vao trién khai
trong hoat dong dao tao Toéng cuc Du lich Viét
Nam. Bo tiéu chudn nghé Hudng dan du lich
(HDDL) chia thanh 5 bac vdi nhitng don vi ndng
luc khac nhau: (1) Ho trg dan doan du lich Bac
1 (13 Pon vi nang luc); (2) HDDL Bac 2 (20
Don vi nang luc); (3) HDDL Bac 3 (28 Pon vi
nang luc); (4) Quan Iy HDDL Bac 4 (17 Don vi
nang luc) ; (5) Quan Iy HDDL Bac 5 (17 Pon vi
nang luc). Trong d6 3 bac 1,2,3 vai tong 61 don
vi ning luc tdp trung vao kién thirc, k§ ning
danh gia cu thé theo ting bac cho hudéng dan du
lich. Bac 4,5 c6 34 don vi nang lyc chu yéu nang
cao ning luc quan 1y huéng dan du lich.

Bén canh do, Hoi Hudng dan vién Du lich
Viét Nam da xay dung “Tiéu chudn xép hang
HDV néi dia” [4]. Viéc danh gia va xép hang
HDYV dua trén 4 tiéu chi sau: (1) Tiéu chi nang
liee dwege danh gid qua ho so cia cde HDV, (2)
tiéu chi kién thirc dwoc danh gid qua bai thi trdc
nghiém online cua cac HDV, (3) tiéu chi ky nang
dwge danh gid qua cho diém online ciia cdc cong
ty lit hanh, (8) tiéu chi diém thudng tir cdc cude
thi HDV du lich gioi. Trong d6, ti€u chi nang luc
chiém 20% tong s6 diém, tiéu chi kién thuc
chiém 50% tong s6 diém, tiéu chi k¥ nang chiém
30% tong sd diém. Cac HDV dat tir 61-75 diém
dat The hoi vién HDV 3 sao, tir 76-90 diém dat
Thé hoi vién HDV 4 sao va trén 90 diém dat Thé
hdi vién HDV 5 sao.
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Nam 2022, B Vin hoa, Thé thao va Du lich
ban hanh Dy thao Thong tu vé “Quy dinh ma sd,
tiéu chuan chirc danh nghé nghiép va xép luong
hudng dan vién du lich tai cac don vi su nghiép
cong 1ap” [2]. Vian ban nay tip trung vé tiéu
chuin dao dtrc nghé nghiép ciia HDV, ciing nhu
phan hang HDV thong qua céc tiéu chuan nghé
nghi¢p ma ho dat duoc, tor d6 ap dung ngach
luong tuong Gng.

HDV la nghé c6 nhiing dic diém riéng biét
nén viéc dua vao khung danh gia nang luc tir cac
nghién ctru [3], [6], [1], [4], [2] s€ kho phu hop.
Tiéu chuan danh gia ning lyc nghé HDV theo
VTOS va Hoi Huéng dan vién Du lich Viét Nam
duoc
nghiép/ngudi quan 1y ma chua quan tim dén
cam nhan cia khéch du lich - nguoi tham gia vao

st dung trén goéc do cua doanh

qua trinh hudéng din cua HDV trong sudt hanh
trinh du lich. Do d6, nghién ctru nay, bén canh
viéc ké thira mot sb tiéu chi danh gia ning luc
clia cac nghién ciru trude va mot sb tiéu chi lién
quan dén dao dirc nghé HDV ciia Dy thao Thong
tu “Quy dinh ma sé, tiéu chudn chizc danh nghé
nghiép va xép lirong hueéng dan vién du lich tgi
cac don vi sy nghiép cong l@p”, tac gia thuc hién
phong van sau chuyén gia dé hoan thién khung

danh gia ning lyc nghé HDV, 1am co s& cho viée
danh gia ning luc nghé dbi véi HDV ndi dia tai
Da Ning.

3. Phuwong phap nghién ciu
3.1. Xdy dung khung ddnh gid ning lwc nghé

nghigp ciia hwéng dén vién
Khung NLNN HDV duoc xay dung theo
trinh tu nhu sau:

Buée 1: Phan tich khung ning lyc bao gdm 3
goc do: kién thirc, k¥ nang, thai d6 dua trén cac
nghién ctru da duoc cong bd.

Burée 2: Phong van chuyén gia 1a quan 1y truc
tiép HDV tai cic doanh nghiép lir hanh 10n,
HDV c¢6 tham nién trén 10 nam hoat dong nghé
nghiép dat danh hi¢u thé hdi vién 4 - 5 sao va
giang vién giang day tai cac truong c6 dao tao
du lich trén dia ban thanh phd Pa Ning. Noi
dung thao luan chu yéu tap trung dua ra nhiing
thudc tinh pht hop véi 3 nhéan té Kién thic; K§
nang, Thai d6 tao khung NLNN dé khach du lich
khao sat danh gia HDV ¢ Bang 1.

Sau khi thao luan, két qua khung ning luc
HDV dugc hinh thanh cy thé nhém Kién thirc ¢6
12 thudc tinh, nhém K§ ndng 14 thudc tinh,
nhom Thai d6 11 thudc tinh.

Béang 1. Céac thudc tinh vé nang luc nghé nghiép HDVDL ngi dia tai Da Nang.

Nhom | Ky Ciac yéu to thudc tinh Nguon
nhan t6 | hiéu
KT1 | C6 kién thuc vé phap luat, khoa hoc, gido duc, | Két qua phong van (PV)
kinh té, y té chuyén gia (2023)
KT2 | C6 kién thirc lich str, van hoa - xa hoi, dia ly | Tiéu chuan nghé HDDL (2015)
KT3 | Co6 kién thirc chung vé nganh du lich Két qua PV chuyén gia (2023)
) KT4 | C6 kién thirc vé diém dén du lich Két qua PV chuyén gia (2023)
Kién KT5 | C6 kién thirc vé tuyén, khu, diém du lich Két qua PV chuyén gia (2023)
thire KT6 | C6 kién thirc vé tin hoc Tiéu chuan nghé HDDL (2015)
KT7 | C6 kién thirc vé nghiép vu hudng dan du lich | Két qua PV chuyén gia (2023)
KT8 | Co kién thirc vé san pham, dich vu va chat | Két qua PV chuyén gia (2023)
lwong dich vu du lich
KT9 | C6 kién thirc vé tam 1y khach hang Két qua PV chuyén gia (2023)
KT10 | C6 kién thirc vé cham soc khach hang Két qua PV chuyén gia (2023)
KT11 | C6 kién thirc vé an ninh va an toan Nguyén Trudng Huy (2017)
KT12 | C6 kién thirc vé vé sinh an toan thuc pham Két qua PV chuyén gia (2023)
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Nhom | Ky Cac yéu to thudc tinh Nguon
nhan t6 | hiéu
KN1 | C6 k¥ ning giao tiép, thuyét trinh truéc dam | Két qua PV chuyén gia (2023)
dong
KN2 | C6 k§y niang thuyét phuc, dam phan véi khach | Két qua PV chuyén gia (2023)
hang
KN3 | C6 k¥ ning to chirc, quan ly thoi gian va cong | Nguyén Truong Huy (2017)
viée
Ky KN4 | C6 k§ nang phdi hop 1am viéc nhém Nguyén Truong Huy (2017)
nang KN5 | C6 ky nang lam viéc ddc lap Nguyén Truong Huy (2017)
KN6 | C6 ky nang hoat ndo, to chirc hoat dong vui | Tiéu chuan H6i HDVDL VN
choi giai tri (2018)
KN7 | C6 ky nang ki€m soat cam xtic Két qua PV chuyén gia (2023)
KN8 | C6 k¥ nang xir Iy tinh hudng phat sinh Tiéu chuan nghé HDDL (2015)
KN9 | C6 k§ ning so cip ctru cho khach Tiéu chuin nghé HDDL (2015)
KN10 | C6 k¥ nang quan sat, lang nghe, giai dap tan | Két qua PV chuyén gia (2023)
tinh cho khach
KN11 | C6 k¥ niang st dung phuong tién truyén thong | Két qua PV chuyén gia (2023)
KN12 | C6 k¥ nang sir dung va ung dung k¥ thuat, | Két qua PV chuyén gia (2023)
cong nghé vao cong vi¢c
KN13 | C6 tac phong chuyén nghiép, thich tmg moi | Nguyén Truong Huy (2017)
moi truong lam vige
KN14 | C6 k¥ nang tuyén truyén gia tri tot dep vé lich | Két qua PV chuyén gia (2023)
stt, van héa cua dat nude
TP1 | Co6 trach nhiém vai cong viéc dugce giao Két qua PV chuyén gia (2023)
TD2 | C6 tuan thu quy dinh cua phap luat Nguyén Trudng Huy (2017)
TP3 | C6 tuan thi ndi quy, quy dinh cta to chirc va | Nguyén Truong Huy (2017)
diém tham quan
TP4 | C6 thai do trung thuc, thang than, khach Thong tu Bo VH-TT&DL
quan (2022)
Thaidd | TP5 | Co thai do vui vé, lich su, ding muc Thong tu Bo VH-TT&DL
(2022)
TP6 | C6 thai dd cau cau tién, khong nging hoc tap, | Thong tv Bd VH-TT&DL
rén luyén ning cao pham chat, trinh d6 | (2022)
chuyén mén
TD7 | Co6 tinh than trach nhiém cao trong cong viéc | Thong tu Bo VH-TT&DL
va dao dirc nghé nghiép (2022)
T8 | Co thai d6 than thién, nhiét tinh, ton trong du | Thong tv B VH-TT&DL
khach (2022)
TP9 | Co tinh than doan két, chii dong phdi hop | Thong tu Bo VH-TT&DL
ddng nghiép trong cong viéc (2022)
TD10 | C6 y thirc rén luyén, tang cuong suc khoe Két qua PV chuyén gia (2023)
TP11 | Cé y thiec, trach nhiém bao v¢ moéi truong va | Thong tv B VH-TT&DL

(2022)

Nguon: Tong hop cdc thudc tinh vé nang lwc nghé nghiép HDVDL néi dia tai Pa Nang (2023)

Trén co s& ngudn thong tin tir cac nghién ciru va tiéu chudn, NLNN HDV duoc tong hoa qua 3
nhom nhan t6 va 37 thudc tinh: Kién thirc, K¥ nang, Thai d dugc thé hién & Hinh 1.
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Kién thirc

Niing lye nghé nghiép HDV

K¥ ning

Thai d9

Hinh 1. Khung ning lyc nghé HDV

3.2. Dit liéu nghién ciru

Dbi twong tham gia khao sat 1a khach du lich
ndi dia da dén thanh phd Pa Néng trong 3 nam
gan day. Cudc khao sat duoc tién hanh bang hinh
thire truc tuyén qua Google Form tir ngay 28
thang 02 nam 2023 dén ngay 28 thang 04 nim
2023. Bang khao sét dugc thiét ké gdm 2 phan.
Phan 1 1a théng tin c& nhan cia du khach bao
gbdm: gidi tinh, do tudi, dbi twong khach, muc
dich chuyén di. Phan 2 la danh gia NLNN

HDVDL ndi dia trong chuyén di bao gém: Kién
thae, Ky nang, Thai do.

Thang diém danh gia dugc xay dung theo
thang do Likert: 1 - R4t kém, 2 - Kém, 3 -Trung
binh, 4 - Tét, 5 - Rt tot.

Dic diém mau nghién ctu dugce trinh bay &
Bang 2. Do phuong phéap chon mau thuan tién
v6i tidu chi 1a tinh dé tiép can nén co cdu mau
phan bd khdng déu theo cac dic diém ca nhan.

Béng 2. Dic diém mau nghién ciu

Diic didm ; Khach du lich
: S0 lwgng Ty trong

1. Giéi tinh 450 100,0
Nam 200 44%
Nit 250 56%
2. P) tudi 450 100,0
Dudi 20 tudi 50 11%
Tir 21 dén 40 230 51%
Tir 41 dén 60 100 22%
Trén 60 70 16%
3. Poi twong khach 450 100,0
Mién Trung 120 27%
Mién Nam 200 44%
Mién Bic 130 29%
4. Muc dich chuyén di 450 100,0
Khach du lich thuan tay 295 66%
Khach tham than 87 19%
Khach cong vu 45 10%
Khac 23 5%

Nguon: Két qua tong hop tir khao s&t HDVDL néi dia tai Pa Nang (2023)
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3.3. Phuwong phép xir ly dir liéu

Dit liéu thu thap duoc xir Iy bang SPSS 20 véi
phuong phap théng k& mé ta nham théng ké dic
diém mau nghién ctru va danh gia nang luc nghé
HDV qua 37 thudc tinh.

107

Vi viéc str dung thang do 5 muc do, gia tri
khoang cach 14 0,8. Y nghia cua timg mirc gia tri
trung binh duoc st dung dé danh gia ning luc
nghé HDV ¢6 thé dién giai nhu Bang 3.

Bang 3. Y nghia ctia timg mtc gia tri trung binh

Gia tri Y nghia

1,00 - 1,80 Ning lyc nghé HDV rat kém

1,81 - 2,60 Ning lyc nghé HDV kém

2,61 —3,40 Ning luc nghé HDV trung binh

3,41 4,20 Ning lyc nghé HDV t6t

4,20 — 5,00 Ning luc nghé HDV rit tdt

Gi4 tri khoang cach = (gia tri 16n nhét — gia tri nhé nhat)/n = (5-1)/5= 0,8

4. Két qua nghién ctu
4.1. Két qua danh gia chung vé nang lwc nghé
nghigp ciia hwéng dan vién du lich nji dia

Két qua danh gia chung vé NLNN cua
HDVDL noéi dia véi diém trung binh chung cua

Nguon: Tinh toan cuia tac gid

3 tiéu chi 1a: 3,81 diém. Tuy nhién, s6 diém cho
3 nhom tiéu chi ¢ sy khac nhau (Bang 4). Kién
thtrc 1a ti€u chi dugc danh gia cao nhét (voi 3,88
diém) ké dén 1a Thai do duoc danh gia (3,86
diém), tiéu chi vé K¥ ning cia HDV duoc danh
gia thip nhat (3,70 diém).

Béng 4. Két qua danh gia chung vé nang lyc nghé nghiép cia HDVDL ndi dia

Tiéu chi Piém danh gia trung binh
Kién thuc 3,88
K§ ning 3,70
Thai do 3,86
Trung binh chung 3,81

Nguén: Két qua tong hop tir khao sat HDVDL néi dia tai Pa Nang (2023)

4.2. Két qua ddnh gia Kién thivc ciia hwéng din
vién du lich nji dia

Nhém Kién thire ciia HDV duoc danh gia voi
két qua kha quan nhét trong 3 tiéu chi (Bang 5).
Kién thirc 1a mot trong nhimng niang lyc nén tang
ctia HDV. Cu thé vé kién thirc nghiép vu hudng
dan du lich duoc danh gia voi muc diém cao nhat
(4,07 diém), tiép dén 1a kién thuc vé diém dén,
tuyén, diém du lich va kién thuc vé phép luat,
khoa hoc, gido duc, kinh té, y té dugc danh gia
cao véi s6 diém gidng nhau 1a 4,05 diém, kién
thirc cham s6¢ khéch hang dugc danh gia tot
(4,04 diém); kién thuc vé dich vu va chat lugng
dich vu du lich véi muc 4,03 diém. Nhitng kién

thirc chung vé nganh du lich; kién thic vé diém
dén du lich; vé an ninh va an toan trong du lich;
vé vé sinh an toan thuc pham dugc danh gia tot
dao dong tir 3,83 - 3,97 diém. Tuy nhién, nhém
kién thirc vé lich str, van hoa - x4 hoi, dia Iy duoc
danh gia & muc diém trung binh (3,36 diém) -
day 1a nhém thudc tinh quan trong dbi voi nghé
HDV nhung thuc t& doi ngii HDV vé chuyén
mon duogc dao tao trude khi cip theé HDV khéc
nhau nén viéc trang bi kién thirc vé lich str, van
hoa thiéu sy ddng déu, chua ké y thirc trau doi,
nang cao kién thirc mdi ca nhan khong giéng
nhau. Nhém thudc tinh kién thae vé tin hoc,
chua duoc danh gia cao (3,55 diém). Mic du
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hién nay hoat dong chuyén d6i sé duoc tmg dung
trong nganh du lich tai Viét Nam d3 dat 1 s6 thanh
twu nhat dinh, ddc biét trong hoat dong huéng dan
du lich nhu hé thong vé dién tir, thuyét minh da
phuong tién, ... tuy nhién, trong d6i ngii HDV van

coONn mot s6 g khong nho ky nang st dung cong
nghe thong tin van Chua dap ang kip vai su phat
trién cua cong nghé s trong nghé nghiép cua
minh.

Bang 5. Két qua danh gi& Kién thirc ciia hudéng dan vién du lich noi dia

Kién thirc DPiém danh gia
trung binh
C06 kién thire vé phap luét, khoa hoc, gido duc, kinh té, y té 4,05
C6 kién thirc lich sir, van hoa - xi hoi, dia Iy 3,36
C6 kién thirc chung vé nganh du lich 3,83
C6 kién thuc vé diém dén du lich 3,88
C6 kién thuc vé tuyén, khu, diém du lich 4,05
C6 kién thirc vé tin hoc 3,55
C6 kién thuc vé nghiép vu hudéng din du lich 4,07
C6 kién thirc vé dich vu va chat luong dich vu du lich 4,03
C6 kién thuc vé tam 1y khach hang 3,95
C6 kién thirc vé cham soc khach hang 4,04
C6 kién thirc vé an ninh va an toan 3,97
C6 kién thirc vé vé sinh an toan thuc pham 3,88
Trung binh chung 3,88

Nguon: Két qua tong hop tir khao sat HDVDL néi dia tai Pa Nang (2023)

4.3. Két qua danh gia Ky nang ciia huwéng dén
vién du lich ndi dia

Dbi voi nhdm K§ nang, day 1a nhom tiéu chi
quan trong tap trung vao nhiing yéu té cdt 18i dé
nang cao sy hai long ctua khach du lich. Nhom
K§ ning duoc khéach danh gia thap nhit trong 3
tiéu chi (voi 3,70 diém). Nhimg ky ning cua
HDV duoc khach danh gia ¢ muc trung binh nhu
so cap ctu cho khach (3,35 diém) - day la ky
nang thuéc nganh khoa hoc strc khoe. Mac du
HDV dugc boi dudng qua cac 16p tap huin
nhung viéc van dung vao nhirng truong hop cu
thé chua dat nhu ky vong cua khach. K§ ning
giao tiép, thuyét trinh trudc dam dong chi dat
3,36 diém - day la k§ nang quan trong ctia nghé

hudng dan nhung nhiéu HDV chua nd luc dé rén
luyén, dic biét [a HDV tré. Vé k¥ nang xu Iy tinh
hudng phét sinh cia HDV, du khach danh gia
chua cao (3,39 diém) - k§ niang nay doi hoi HDV
phai linh hoat trong xt Iy vi trong suét hanh trinh
c6 rat nhiéu tinh huéng bt ngd ngoai y mudn
xay ra. Vé nhom k¥ nang to chtic, quan Iy thoi
gian va cong viéc; k¥ nang hoat nao, to chirc hoat
dong vui choi giai tri caa HDV, khach danh gia
dao dong ¢ muc 3,42-3,45 diém. Théng qua
chuyén di, du khdch mong mudn tham gia nhiéu
hoat dong vui choi giai tri, nhung do mot sd
HDV thiéu su hai hudc, khudy dong khong khi
trong hoat dong tap thé nén du khach van chua
hai long vé tiéu chi nay.

Bang 6. Két qua danh gia K§ ning ctia hudng dan vién du lich ndi dia

K¥ ning Piém danh gia
trung binh
C6 k¥ ning giao tiép, thuyét trinh trudc dam dong 3,36
Co k¥ nang thuyet phuc, dam phan véi khach hang 3,72




Ly Thi Thuong | Tap chi Khoa hoc & Cong nghé Pai hoc Duy Tan 02(63) (2024) 101-111 109

K¥ ning Piém danh gia
trung binh
C6 k¥ nang t6 chuc, quan ly thoi gian va cong viéc 3,42
C6 k¥ ning phdi hop lam viéc nhom 3,91
C6 ky nang lam viéc doc lap 4,05
C6 ky nang hoat ndo, to chirc hoat dong vui choi giai tri 3,45
C6 ky nang kiém soat cam xuc 3,69
C6 k¥ ning xt Iy tinh hudng phat sinh 3,39
C6 k¥ ning so cap ctru cho khach 3,35
C6 k¥ ning quan sat, ling nghe, giai dap tan tinh cho khach 4,03
C6 k¥ nang str dung phuong tién truyén thong 3,94
C6 k¥ nang su dung va ung dung k¥ thuat, cong nghé vao cong viéc 3,91
Co tac phong chuyén nghlep, thlch ung m01 moi truong lam viéc 3,82
C6 k¥ ning tuyén truyén gié tri tot dep vé lich str, van hoa cua dit nudc 3,73
Trung binh chung 3,70

Nguon: Két qua tong hop tir khao sat HDVDL néi dia tai Pa Nang (2023)

4.4, Két quad danh gia Thai dp ciia hwong din
vién du lich néi dia

Thai d cua HDV la nhém tiéu chi duoc
khéch du lich danh gi& kha t6t. Tuy nhién, ¢ 1
vai tiéu chi khéach du lich danh gia & muc trung
binh dac biét la thudc tinh y thirc, trach nhiém
bao vé mdi truong va tai nguyén du lich (3,41
diém) - day la trach nhiém mang tinh lau dai va
lién tyc cua HDV trong hoat dong huéng dan du
lich. L& nguoi tryc tiép dai dién diém dén, doanh

nghiép, diém du lich, khach du lich do dé ban
than HDV phai ty y thirc vé tam quan trong cta
thudc tinh ndy. Thudc tinh c6 tinh than trach
nhiém cao trong cong viéc va dao dic nghé
nghiép cua HDV dugc khach danh gia véi 3,45
diém - thyc té c6 1 bo phan HDV chua dit tam
huyét vao nghé, chua ton trong du khéch, van
con nhiéu HDV chéo kéo dua khéch dén nhiing
diém mua sim dé nhan hoa hong hoic tron Vé tai
cac diém du lich.

Bang 7. Két qua danh gia Thai do cua huéng dan vién du lich ndi dja

Thai do Pi¢m danh gia
trung binh

C¢ trach nhi€m vdi cong viéc dugc giao 4,01
C¢ tuan thu quy dinh cua phép luat 4,1
Co tuan thu ndi quy, quy dinh cua t6 chirc va diém tham quan 3,71
C6 thai do trung thuc, thang than, khach quan 4,05
C6 thai d6 vui vé, lich su, ding myc 3,85
Co6 thai d6 cau cau tién, khong nging hoc tap, rén luyén nang cao pham chat,

trinh d§ chuyén mon 3,95
Co tinh than trach nhiém cao trong cong viéc va dao dirc nghé nghiép 3,45
C0 thai do than thién, nhiét tinh, ton trong du khach 3,95
C6 tinh than doan két, chu dong phdi hop dong nghiép trong cong viéc 4,03
C6 y thue rén luyén, tdng cuong suc khoe 3,95
Co y thirc, trach nhiém bao vé mdi trudng va tai nguyén du lich 3,41
Trung binh chung 3,86

Nguon: Két qua tong hop tir khao sat HDVDL néi dia tai Pa Nang (2023)
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5. Thao luan

Qua két qua danh gia, nhin chung NLNN cua
ddi ngii HDVDL ndi dia tai Da Nang dugc khach
du lich danh gia kha tt. Tuy nhién, vin con mot
s6 thudc tinh chua dap tng dugc su mong doi
ctia du khéch. Vi vay, dé doi ngit HDV phat trién
mot cach dong bo, dap tmg nhu cau cua thi
truong, tac gia dé xuat mot sb y kién nham nang
cao NLNN HDV tai thanh phé Pa Ning nhu sau:

- T6 chirc cac 16p dao tao dinh ky nhiing kién
thirc nén tang vé lich sir, van hoa, dia ly va cac
khu, diém du lich tai Pa Ning cho HDV.

- Tang cudng phdi hop gitra co quan chirc
nang va cac doanh nghiép lir hanh cur chuyén gia
dén chia sé thém vé kién thirc, k¥ nang, kinh
nghiém nghé cho HDV, dic biét véi HDV tre.

- Cac HDV nén ty y thire rén luyén k¥ nang
giao tiép, k¥ nang noi trudc dam dong, hoat nao,
t6 churc hoat dong vui choi giai tri va xir ly tinh
hudng, so cip ciru cho khach va boi dudng vé
dao dtrc nghé nghiép ctia ban than.

- Co quan chtrc nang va doang nghiép I hanh
thudng xuyén kiém tra giam sat, t6 chirc khao sat
NLNN ké ca HDV co hitu va cong tac vién. Co
chinh sach khen thudng hoac treo/tudce thé hanh
nghé dbi v6i nhimg HDV vi pham quy dinh vé
nghé, thiéu y thire trong nang cao kién thirc, k§
nang va dao dtrc nghé nghiép.

- T6 chirc c&c cudce thi viét bai thuyét minh cho
tuyén, khu, diém du lich ¢6 hoi déng chuyén mén
danh gi4, lira chon nhitng bai phi hop, chat luong
xay dung thanh ngan hang bai thuyét minh tuyén,
diém du lich tai dia phuong nham chia s¢, h trg
cho HDV tréi nganh, HDV méi vao nghé c6 thém
ngudn tu liéu chinh thdng dé tiép cén, trau doi
NLNN phuc vu cho hoat déng huéng dan.

- Céc doanh nghié¢p chu trong hon cdng tac
tuyén dung, bdi dudng, dao tao HDV ddng thoi
tién hanh kiém tra, danh gia sang loc nang cao
chat luong va thuc hién phan cong tuyén, diém
du lich pht hgp NLNN cua tirng HDV.

6. Két luan

Nang cao NLNN cua doi ngi HDVDL néi dia
tai thanh phd Da Ning la viéc 1am cép bach ddi
véi HDV, doanh nghiép 1ir hanh va ca co quan
quan ly d6i ngii HDV tai dia phuwong. Do do, dé
khic phuc nhimng han ché trén, ngoai viéc doi
ngii HDV tu y thirc ban than ludn nd lyc cai thién
trinh @6 chuyén mon nghiép vu, rén luyén k¥
niang va dao dirc nghé nghiép, co quan chirc nang
va doanh nghiép lir hanh chung tay vao cudc dé
dua ra bién phép cu thé giGp HDV hoan thién
NLNN, xtrng dang danh hié¢u la sir gia thay mat
diém dén, dat nudc gidi thiéu tinh hoa vin hoa
dia phuong, dan toc dén véi du khach.
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